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To: code secretariat
Subject: Submission to Code Working Group
Attachments: 1803 CWG roadshow TW comments.pdf

Good afternoon 
 
I attended the recent CWG Roadshow in Auckland.  
 
I have made comments in the pdf of the presentation which was sent – and attach the annotated file as my 
submission. 
 
As a financial advice practice which has no product involvement (i.e. we receive no product remuneration and do 
not recommend specific financial products to clients), I believe we have a rather different view of the role of 
financial advice for the consumer – and a view which needs to be understood. 
 
One reason we have taken this philosophical position is that we became tired of the “product battle” which 
inevitably occurs when clients purchase products. We wanted to focus on the “strategic advice”(big picture) issues, 
because most clients need this help first before purchasing a product. We believe it is impossible to provide 
independent financial advice and sell products. Yet this conflict is often poorly understood – or ignored (as the 
example in my submission shows).  
 
Much of the so-called “compliance” burden which financial advisers are subjected to is focused around products and 
remuneration. 
 
We would be happy to develop this discussion with the CWG if appropriate. 
 
Certainly, our view is that much of the message in the Draft we have seen to date is focused on product advice, not 
on big picture advice. 
 
Yours sincerely 
 
Tony Walker 
 
Tony Walker AFA, CFPCM  |  Financial Impowerment Specialist 
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