
9 November 2018 

Code Working Group 
c/o Code Secretariat (Max Lin) 
Ministry of Business, Innovation and Employment 
PO Box 1473 
Wellington 6140 

New Zealand 

By email: code.secretariat@mbie.govt.nz 

Submission on the Code of Professional Conduct for Financial Advice Services 

Thank you for the opportunity to comment on the draft Code of Professional Conduct for 
Financial Advice Services (Code). 

ANZ Bank New Zealand Limited (ANZ) would like to commend the Code Working Group 
(CWG) on the work that it has done in preparing the draft Code. We also continue to 
support the CWG's principles based approach to drafting the Code, which should allow 
for flexible application across a wide range of financial advice situations. 

ANZ's responses to the questions on the Code standards in the consultation paper are 
set out in Appendix I. 

About ANZ 
ANZ is the largest financial institution in New Zealand. The ANZ group comprises brands 
such as ANZ, UDC Finance, ANZ Investments, ANZ Securities and Bonus Bonds. 

ANZ offers a full range of financial products and services including a significant range of 
financial advisory services, personal banking, institutional banking and wealth 
management services. ANZ is a Qualifying Financial Entity under the current Financial 

Advisers Act regime and has over 4,000 QFE Advisers providing advice on 32 different 
product types. ANZ is also an employer of over 100 Authorised Financial Advisers. 

Disclosure of Potential Conflict 
ANZ notes that Melanie Biss, an ANZ employee, is a member of the current Code 
Committee. To avoid any conflict, Melanie was not involved in preparing ANZ's 
submission. 

Contact for submission 
ANZ welcomes the opportunity to discuss our submission with CWG officials. Please 

contact Jason Moss, Head of Regulatory Affairs, at  

Once again, we thank the CWG for the opportunity to comment on the draft Code. 

Yo 

B
Chief Risk Officer 

ANZ Bank New Zealand Limited 
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