
Q1 Overall, do you agree or disagree with [standard 1]
and proposed commentary?

Agree

Q2 Please provide any comments on [standard 1] and
the proposed commentary.

Respondent skipped this question

Q3 Overall, do you agree or disagree with [standard
2] and proposed commentary?

Agree

Q4 Please provide any comments on [standard 2] and
the proposed commentary.

Respondent skipped this question

Q5 Overall, do you agree or disagree with [standard 3]
and proposed commentary?

Agree

Q6 Please provide any comments on [standard 3] and
the proposed commentary.

Respondent skipped this question

Q7 Overall, do you agree or disagree with [standard 4]
and proposed commentary?

Agree

Q8 Please provide any comments on [standard 4] and the proposed commentary.

When adv se c ents on rep ac ng any ex st ng covers, the adv ser must obta n the fu  deta s of c ents  ex st ng cover and do a 
thorough po cy word ng to po cy word ng compar son for the o d and new cover, st a  pros and cons, m tat ons and r sks of 
rep acement, wether or not the c ents asked for compar son.  Th s s to ensure the adv ser don t tr ck the c ents nto s gn ng the 
wa ver of not do ng a compar son.  Do not rep y on the research houses as qu te often they are not accurate.  The proper 
compar son needs to compare po cy word ng to po cy word ng, not just rep y on a research house score wh ch te s noth ng.  The 
compar sons and the reason for rep acement need to be on a wr tten statement of adv ce prov de to the c ents.
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Q9 Overall, do you agree or disagree with [standard
5] and proposed commentary?

Agree

Q10 Please provide any comments on [standard 5] and the proposed commentary.

Any rep acement adv ce needs to be recorded and exp a ned the reason for rep acement.

Q11 Overall, do you agree or disagree with [standard 6]
and proposed commentary?

Neither agree nor
disagree

Q12 Please provide any comments on [standard 6] and the proposed commentary.

As nsurance adv sers, we often he p our c ents odg ng c a ms w th the r med ca  nformat on wh ch were prov ded to us by the 
c ents.  We a so act on beha f of our c ents and f ght for the r c a ms w th the nsurers wh ch there s a prob em w th the r c a ms.  
We need to be ab e to assess the c ents nformat on w th the r consent.

Q13 Overall, do you agree or disagree with [standard 7]
and proposed commentary?

Agree

Q14 Please provide any comments on [standard 7] and
the proposed commentary.

Respondent skipped this question

Q15 Overall, do you agree or disagree with [standard 8]
and proposed commentary?

Agree

Q16 Please provide any comments on [standard 8] and
the proposed commentary.

Respondent skipped this question

Q17 Overall, do you agree or disagree with [standard 9]
and proposed commentary?

Agree
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Q18 Please provide any comments on [standard 9] and the proposed commentary.

There needs to be a m n mum Eng sh competency requ rement for f nanc a  adv sers, spec a y for nsurance adv sers.  A  nsurance
contracts were wr tten n Eng sh n New Zea and and a  commun cat ons between the adv sers and nsurance compan es were 
done n Eng sh, th s nc udes subm tt ng nsurance app cat ons, underwr t ng process and c a ms.  So an nsurance adv ser needs 
bas c competency of Eng sh to work n th s ndustry.  You can t rep y on an adv ser who can t even read and understand the 
nsurance contract to g ve sound adv ce to c ents whose Eng sh s not the r f rst anguage.  So the Code shou d set up a m n mum 
standard for Eng sh competency for nsurance adv sers.  The Eng sh competency requ rement can be the same standard as 
censed mm grat on adv sers.

Q19 Overall, do you agree or disagree with [standard
10] and proposed commentary?

Agree

Q20 Please provide any comments on [standard 10] and the proposed comentary.

There shou d be a m n mum requ rement of CPD po nts per year.  Such as 20 structured/unstructured po nts per years.

Q21 Overall, do you agree or disagree with [standard
11] and proposed commentary?

Agree

Q22 Please provide any comments on [standard 11]
and the proposed commentary.

Respondent skipped this question

Q23 Overall, do you agree or disagree with [standard
12] and proposed commentary?

Agree

Q24 Please provide any comments on [standard 12] and the proposed commentary.

There needs to be a m n mum Eng sh competency requ rement for f nanc a  adv sers, spec a y for nsurance adv sers.  A  nsurance
contracts were wr tten n Eng sh n New Zea and and a  commun cat ons between the adv sers and nsurance compan es were 
done n Eng sh, th s nc udes subm tt ng nsurance app cat ons, underwr t ng process and c a ms.  So an nsurance adv ser needs 
bas c competency of Eng sh to work n th s ndustry.  You can t rep y on an adv ser who can t even read and understand the 
nsurance contract to g ve sound adv ce to c ents whose Eng sh s not the r f rst anguage.  So the Code shou d set up a m n mum 
standard for Eng sh competency for nsurance adv sers.  The Eng sh competency requ rement can be the same standard as 
censed mm grat on adv sers.

Q25 Is there anything missing from the draft Code? No
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Q26 If you answered yes, what is missing? Respondent skipped this question

Q27 Do you have any feedback on the examples, or suggestions on other examples that should be included in
the draft Code?

There needs to be a m n mum Eng sh competency requ rement for f nanc a  adv sers, spec a y for nsurance adv sers.  A  nsurance
contracts were wr tten n Eng sh n New Zea and and a  commun cat ons between the adv sers and nsurance compan es were 
done n Eng sh, th s nc udes subm tt ng nsurance app cat ons, underwr t ng process and c a ms.  So an nsurance adv ser needs 
bas c competency of Eng sh to work n th s ndustry.  You can t rep y on an adv ser who can t even read and understand the 
nsurance contract to g ve sound adv ce to c ents whose Eng sh are not the r f rst anguage.  So the Code shou d set up a m n mum 
standard for Eng sh competency for nsurance adv sers.  The Eng sh competency requ rement can be the same standard as 
censed mm grat on adv sers.

Q28 Is there anything else you want to say?

Compu sory ongo ng aud t ng from FMA for adv sers who have churn ng behav ors.

Q29 Name

Lee ee Stone

Q30 Your role or professional title

Insurance adv ser

Q31 Individual or organisational submission This is an individual submission and not on behalf of
an organisation

Q32 If you give financial advice... I am a QFE
adviser

Q33 My organisation or I give the following types of
advice...

Life and/or health
insurance

Q34 Organisation Name

M en um Insurance Group

Q35 Type of organisation Independent adviser

Q36 Size of organisation Medium firm (10-50
staff)
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