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Q1 Overall, do you agree or disagree with [standard 1]
and proposed commentary?

Agree

Q2 Please provide any comments on [standard 1] and the proposed commentary.

| am agree w th th s standard
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Q3 Overall, do you agree or disagree with [standard
2] and proposed commentary?

Q4 Please provide any comments on [standard 2] and
the proposed commentary.
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Q5 Overall, do you agree or disagree with [standard 3]
and proposed commentary?

Q6 Please provide any comments on [standard 3] and
the proposed commentary.
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Q7 Overall, do you agree or disagree with [standard 4]
and proposed commentary?

Agree

Respondent skipped this question

Agree

Respondent skipped this question

Agree

Q8 Please provide any comments on [standard 4] and the proposed commentary.

I thnk ths s very pert nentto arger bus nesses (eg,banks), as t s easy to just push adv ce through w thout ensur ng the ¢ ent
understands the advantages and d sadvantages and a ternat ves to the adv ce g ven. A so, they dea n voume, whch ends tsef

eas y to just transact ona adv ce opposed to mean ngfu adv ce
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Q9 Overall, do you agree or disagree with [standard Agree
5] and proposed commentary?

Q10 Please provide any comments on [standard 5] and the proposed commentary.

| th nk robo adv ce and bank/ arge bus ness nsttutons w strugg e w th th s, however t's these sorts of adv ce s tuat ons that need
to demonstrate su tab ty the most. Th s m ght need more "t ghten ng" How can a
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Q11 Overall, do you agree or disagree with [standard 6] Neither agree nor

and proposed commentary? disagree

Q12 Please provide any comments on [standard 6] and the proposed commentary.

| am surprsed ths s n here as th s aready ex sts as an expectat on under the pr vacy act 1993-

Page 9

Q13 Overall, do you agree or disagree with [standard 7] -Agree
and proposed commentary?

Q14 Please provide any comments on [standard 7] and Respondent skipped this question
the proposed commentary.
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Q15 Overall, do you agree or disagree with [standard 8] Agree
and proposed commentary?

Q16 Please provide any comments on [standard 8] and Respondent skipped this question
the proposed commentary.
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Q17 Overall, do you agree or disagree with [standard 9] Agree
and proposed commentary?
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Q18 Please provide any comments on [standard 9] and the proposed commentary.

there s confus on about what s requ red
you ment on the "and the qua f cat on outcomes under the fnanc a adv ce strand. " some peop e read that to be that they have to
do the 'fnanc a adv ce strand ' per se. Opposed to Core + what ever d sc p ne you do.
e.
flama fe nsurance adv ser do | need to do
Core+ LIfe and Hea th + fnanca adv ce OR
Core+ L fe and Hea th ?

A so, | be eve there needs to be somewhere n the code around care d gence and sk to be demonstrated around rep acement
bus ness. It seems comp ete y om tted and poses s gn f cant r sk to NZ'ers
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Q19 Overall, do you agree or disagree with [standard Neither agree nor
10] and proposed commentary? disagree

Q20 Please provide any comments on [standard 10] and the proposed comentary.

yes keep ng t up to date s mportant- however the ack of contro s to estab sh what s cred b e Cont nuous profess ona

deve opment and what s not. Who s the author z ng ent ty that dec des what s acceptab e and what s not. | understand there s a
w de scope of what cou d be requ red to demonstrate keep ng up to date, but | th nk the ndustry needs but some gu de nes to work
from.
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Q21 Overall, do you agree or disagree with [standard Agree
11] and proposed commentary?

Q22 Please provide any comments on [standard 11] Respondent skipped this question
and the proposed commentary.
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Q23 Overall, do you agree or disagree with [standard Neither agree nor
12] and proposed commentary? disagree

Q24 Please provide any comments on [standard 12] and the proposed commentary.

the "have procedures, systems and expert se that together mean that the ent ty has the capab tes equ va ent to those of an
nd vdua who a one has ach eved the qua fcat on outcomes of the re evant strand of the New Zea and Certfcate n F nanca
Serv ces (Leve 5)"

th s c ouds and mudd es the water- t wou d be eas er f eve 5 just was the standard. Because WHO checks the processes? how
are the processes equated w th eve 5? | thnk t ntroduces too much obscur ty
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Q25 Is there anything missing from the draft Code?

Q26 If you answered yes, what is missing?

Rep acement bus ness s not addressed

Q27 Do you have any feedback on the examples, or

suggestions on other examples that should be included

in the draft Code?

Q28 Is there anything else you want to say?

Page 17

Q29 Name

Q30 Your role or professional title

Tra n ng and Deve opment Manager

Q31 Individual or organisational submission

Q32 If you give financial advice...

Q33 My organisation or | give the following types of
advice...

Q34 Organisation Name

Q35 Type of organisation

Q36 Size of organisation

Q37 If there are other things we should know about you

or your business that would provide context to your
answers, please provide details below.

Yes

Respondent skipped this question

Respondent skipped this question

Respondentskipped this question

This is an individual submission and not on behalf of

an organisation

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Small firm (1-10
staff)

Respondent skipped this question
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Q38 Please indicate whether your submission contains  Respondent skipped this question
any information that is confidential or whether you do

not wish your name or any other personal information

to be included in a summary of submissions.

Q39 Please provide your contact details (email and/or phone number)This is the only question that requires an
answer. This information would not be released publicly. We may get in touch with you in order to help us
understand particular points from your submission.

s 9(2)(a)
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