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Appendix A

Outcome after project is deliveredTime spent currently on manual data entry for different 
forms

0 days per month needed for data entryGet help form needs 7 days per month

0 days per month needed for data entryEarly resolution form needs 8 days per month

0 days per month needed for data entryMVTR complaint form needs 1 day per month

0 days per month needed for data entryTenancy complaint form needs 5 days per month

0 days per month needed for data entryIAA complaint form needs 1 day per month

0 days per month needed for data entryBuilding practitioner complaint form needs 1.5 days per 
month

0 days per month needed for data entryElectrical worker complaint form needs 1 day per month

0 days per month needed for data entryCompanies office complaint form needs 15 days per month

0 days per month needed for data entryInsolvency practitioner complaint form needs 0.4 days per 
month




