


 

recording and allocaƟon of requests for informaƟon, as well as increase staff capacity to focus on the 
quality of customer’s responses. The second phase of the project is to implement the workflows and 
designs generated in phase one, which mainly focus on reducing manual data entry, improving efficiency 
and streamlining our response process. 
 
If you wish to discuss any aspect of your request or this response, or if you require any further assistance, 
please contact OIA@mbie.govt.nz. 
 
Please note that this response, with your personal details removed, may be published on the MBIE 
website: www.mbie.govt.nz/about/open-government-and-official-informaƟon/published-official-
informaƟon-act-requests. 

You have the right to seek an invesƟgaƟon and review by the Ombudsman of this decision. InformaƟon 
about how to make a complaint is available at www.ombudsman.parliament.nz or freephone 0800 802 
602. 
 
Nāku noa, nā 
 

 
Karin Schofield 
General Manager Communica ons & Government Services 
Strategy and Assurance 
 




