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Page 2: Privacy statement

Q1 Yes

| have read and understand the Privacy Statement above.
Please select 'Yes' if you wish to continue

Page 3: Submission information

Q2

What is your name?

Luiza Brabo-Catala

Q3 Yes, | give consent to my name being published

Do you consent to your name being published with your

submission?

Q4

What is your email address? Please note this will not be published with your submission.
Privacy of natural persons

Q5 Individual

Are you submitting as an individual or on behalf of an
organisation?

Page 4: Submitting on behalf of an organisation

Q6 Respondent skipped this question

If on behalf of an organisation, we require confirmation you
are authorised to make a submission on behalf of this
organisation.
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Q7 Respondent skipped this question

What is your organisation's name? Please note this will be
published with your submission.

Q8 Respondent skipped this question

Which of these best describes your organisation? Please
tick one.

Page 5: Confidentiality

Q9 No, my submission may be published in its entirety

| would like my submission or parts of my submission to
be kept confidential

Page 6: Please upload a publishable version of your submission

Q10 Respondent skipped this question

Please provide your reasons and grounds under section 9
of the Official Information Act that you believe apply, for
consideration by MBIE.

Q11 Respondent skipped this question

Please provide publishable versions of your submission in
both Word and in PDF by uploading them here - clearly
labelling both “for publication”

Page 7: SECTIONS OF INTEREST

Q12 HEALTH OF THE HOME KETE,

Which sections would you like to provide feedback on? KNOWLEDGE AND NAVIGATION KETE,
ENERGY ACCESSIBILITY AND CHOICE KETE,
ENERGY AFFORDABILITY KETE,
CONSUMER PROTECTION KETE

Page 8: HEALTH OF THE HOME KETE

Q13 Yes
Do you broadly support the proposed strategy HH1?
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Q14

Please share your comments on the proposed strategy
HH1. For example, you could include your thoughts on any
benefits, costs, risks or limitations associated with this
strategy.

Q15

Do you have any alternative suggestions on how to
address the challenge explained above? If so, please
share these below.

Q16
Do you broadly support the proposed strategy HH27?

Q17

Please share your comments on the proposed strategy
HH2 . For example, you could include your thoughts on
any benefits, costs, risks, limitations associated with this
strategy.

Q18

Do you have any alternative suggestions on how to
address the challenge explained above? If so, please
share these below.

Q19
Do you broadly support the proposed strategy HH3?

Q20

Please share your comments on the proposed strategy
HH3. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this
strategy.

Q21
Do you broadly support the proposed strategy HH4?

Q22

Please share your comments on the proposed strategy
HH4. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this
strategy.

Respondent skipped this question

Respondent skipped this question

Yes

Respondent skipped this question

Respondent skipped this question

Yes

Respondent skipped this question

Yes

Respondent skipped this question
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Q23

Do you have any alternative suggestions on how to
address the challenge explained above? If so, please
share these below.

Q24
Do you broadly support the proposed strategy HH5?

Q25

Please share your comments on the proposed strategy
HH5. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this
strategy.

Q26

Do you have any alternative suggestions on how to
address the challenge explained above? If so, please
share these below.

Q27

Are there any other key challenges and/or corresponding
solutions relating to HEALTH OF THE HOME KETE that
we have missed? If so, please outline these below.

Page 9: KNOWLEDGE AND NAVIGATION KETE

Q28
Do you broadly support the proposed strategy KN1?

Q29

Please share your comments on the proposed strategy
KN1. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this
strategy.

Q30

Do you have any alternative suggestions on how to
address the challenge explained above? If so, please
share these below.

Respondent skipped this question

Yes

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Yes

Respondent skipped this question

Respondent skipped this question
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Q31
Do you broadly support the proposed strategy KN2?

Q32

Please share your comments on the proposed strategy
KN2. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this
strategy.

Q33
Do you broadly support the proposed strategy KN3?

Q34

Please share your comments on the proposed strategy
KN3. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this
strategy.

Q35

Do you have any alternative suggestions on how to
address the challenge explained above? If so, please
share these below.

Q36
Do you broadly support the proposed strategy KN4?

Q37

Please share your comments on the proposed strategy
KN4. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this
strategy.

Q38
Do you broadly support the proposed strategy KN5?

Q39

Please share your comments on the proposed strategy
KN5. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this
strategy.

Yes

Respondent skipped this question

Yes

Respondent skipped this question

Respondent skipped this question

Yes

Respondent skipped this question

Yes

Respondent skipped this question
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Q40 Respondent skipped this question

Do you have any alternative suggestions on how to
address the challenge explained above? If so, please
share these below.

Q41 Yes
Do you broadly support the proposed strategy KN6?

Q42 Respondent skipped this question

Please share your comments on the proposed strategy
KNG6. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this
strategy.

Q43 Respondent skipped this question

Do you have any alternative suggestions on how to
address the challenge explained above? If so, please
share these below.

Q44 Respondent skipped this question

Are there any other key challenges and/or corresponding
solutions relating to KNOWLEDGE AND NAVITATION
KETE that we have missed? If so, please outline these
below.

Page 10: ENERGY ACCESSIBILITY AND CHOICE KETE

Q45 Yes
Do you broadly support the proposed strategy AC1?

Q46 Respondent skipped this question

Please share your comments on the proposed strategy
ACL1. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this
strategy.

Q47 Respondent skipped this question

Do you have any alternative suggestions on how to
address the challenge explained above? If so, please
share these below.
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Q48
Do you broadly support the proposed strategy AC2?

Q49

Please share your comments on the proposed strategy
AC2. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this
strategy.

Q50

Do you have any alternative suggestions on how to
address the challenge explained above? If so, please
share these below.

Q51
Do you broadly support the proposed strategy AC3?

Q52

Please share your comments on the proposed strategy
AC3. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this
strategy.

Q53

Do you have any alternative suggestions on how to
address the challenge explained above? If so, please
share these below.

Q54
Do you broadly support the proposed strategy AC4?

Q55

Please share your comments on the proposed strategy
ACA4. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this
strategy.

Q56

Do you have any alternative suggestions on how to
address the challenge explained above? If so, please
share these below.

Yes

Respondent skipped this question

Respondent skipped this question

Yes

Respondent skipped this question

Respondent skipped this question

Yes

Respondent skipped this question

Respondent skipped this question
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Q57 Yes
Do you broadly support the proposed strategy AC5?

Q58

Please share your comments on the proposed strategy AC5. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this strategy.

Of all the options, | prefer c. | believe the community should be the owner and decision-maker, being the closest to energy democracy.

Q59

Please share your comments on each of the social retailing options listed above. For example, you could include your
thoughts on any benefits, costs, risks, limitations associated with these options.

All those options other than c. are better than the status quo, but they still have one thing in common: the community is powerless,
just a customer.

Q60

Do you have any alternative suggestions on how to address the challenge explained above? If so, please share these
below.

Decentralise and democratise the energy sector.

Q61 Yes
Do you broadly support the proposed strategy AC6?

Q62 Respondent skipped this question

Please share your comments on the proposed strategy
ACG6. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this
strategy.

Q63 Respondent skipped this question

Do you have any alternative suggestions on how to
address the challenge explained above? If so, please
share these below.

Q64 Respondent skipped this question

Are there any other key challenges and/or corresponding
solutions relating to ENERGY ACCESSIBILITY AND
CHOICE KETE that we have missed? If so, please outline
these below.
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Page 11: ENERGY AFFORDABILITY KETE

Q65
Do you broadly support the proposed strategy AF1?

Q66

Please share your comments on the proposed strategy
AF1. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this
strategy.

Q67
Do you broadly support the proposed strategy AF27?

Q68

Please share your comments on the proposed strategy
AF2. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this
strategy.

Q69
Do you broadly support the proposed strategy AF3?

Q70

Please share your comments on the proposed strategy
AF3. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this
strategy.

Q71

Do you have any alternative suggestions on how to
address the challenge explained above? If so, please
share these below.

Q72
Do you broadly support the proposed strategy AF47?

Yes

Respondent skipped this question

Yes

Respondent skipped this question

Yes

Respondent skipped this question

Respondent skipped this question

Yes

9/339



Have Your Say - Energy Hardship Expert Panel Discussion Paper - Te Kore, Te Po, Te Ao Marama |
Energy Hardship - The Challenges and a Way Forward
Q73 Respondent skipped this question

Please share your comments on the proposed strategy
AF4. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this
strategy.

Q74 Respondent skipped this question

Do you have any alternative suggestions on how to
address the challenge explained above? If so, please
share these below.

Q75 Yes
Do you broadly support the proposed strategy AF5?

Q76 Respondent skipped this question

Please share your comments on the proposed strategy
AF5. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this
strategy.

Q77 Respondent skipped this question

Do you have any alternative suggestions on how to
address the challenge explained above? If so, please
share these below.

Q78 Yes
Do you broadly support the proposed strategy AF6?

Q79 Respondent skipped this question

Please share your comments on the proposed strategy
AF6. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this
strategy.

Q80 Respondent skipped this question

Do you have any alternative suggestions on how to
address the challenge explained above? If so, please
share these below.
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Qs1

Are there any other key challenges and/or corresponding
solutions relating to the ENERGY AFFORDABILITY KETE
that we have missed? If so, please outline these below.

Page 12: CONSUMER PROTECTION KETE

Q82
Do you broadly support the proposed strategy CP1?

Q83

Please share your comments on the proposed strategy
CP1. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this
strategy.

Q84
Do you broadly support the proposed strategy CP2?

Q85

Please share your comments on the proposed strategy
CP2. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this
strategy.

Q86

Do you have any alternative suggestions on how to
address the challenge explained above? If so, please
share these below.

Q87
Do you broadly support the proposed strategy CP3?

Qss

Please share your comments on the proposed strategy
CP3. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this
strategy.

Respondent skipped this question

Somewhat

Respondent skipped this question

Yes

Respondent skipped this question

Respondent skipped this question

Yes

Respondent skipped this question
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Q89 Respondent skipped this question

Do you have any alternative suggestions on how to
address the challenge explained above? If so, please
share these below.

Q90 Yes
Do you broadly support the proposed strategy CP4?

Q91 Respondent skipped this question

Please share your comments on the proposed strategy
CP4. For example, you could include your thoughts on any
benefits, costs, risks, limitations associated with this
strategy.

Q92 Respondent skipped this question

Do you have any alternative suggestions on how to
address the challenge explained above? If so, please
share these below.

Q93 Respondent skipped this question

Are there any other key challenges and/or corresponding
solutions relating to the CONSUMER PROTECTION
KETE that we have missed? If so, please outline these
below.

Page 13: Are there any other sections you would like to respond to?

Q94 No, | would like to continue onto the final questions

Please tick yes if you would like to go back and respond to
any further sections

Page 14: Supporting Environment

Q95 Respondent skipped this question

Do you have any comments on the Supporting
Environment section? Please share these below.

Page 15: Any other thoughts or comments
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Q96

Do you have any other thoughts or comments you would like to make on the Expert Panel's Discussion Paper? If so,
please share these below.

The document was excellent and very thorough. | am very excited to see the changes towards energy wellbeing soon. Great job!
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