Submission information

(Please note we require responses to all questions marked with an %)

1 have read and understand the Privacy Statement above. Please tick Yes if you wish
to continue*®

[To check the boxes above: Double click on box, then select ‘checked’]

@/Yes

l:l No
atyis your name?
LA mwéq,(sow

Do you consent to your name being published with your submission?*

[ es
D No

What is your email address? Please note this will not be published with your
submission.*

Are you submitting as an individual or on behalf of an organisation?*
D Individual (skip to Q8)

E@nisation

If on behalf of an organisation, we require confirmation you are authorised to
make a submission on behalf of this organisation.

[3'4,1 am authorised to make a submission on behalf of my organisation

If you are submitting on behalf of an organisation, what is your organisation’s
me? Please ngte (hls ill b blished with your submission.
M B cotc T
owedia Voo O \Sc\\\ e Tov e VAL, L
If you are submlttmg on behalf of an organisation, which of these best describes
your organisation? Please tick one.
D Iwi, hapt or Maori organisation

] Energy retailer

[ Energy regulator

[] Energy distributor

egistered charity




: ] Non-governmental organisation
l:] Local Government

[ ] Central Government

| D Academic/Research

: I:I Other. Please describe:

I would like my submission or parts of my submission to be kept confidential.*

l:] Yes

If you answered yes to Q9 above, please provide your reasons and grounds
under section 9 of the Official Information Act that you believe apply, for
consideration by MBIE.

If you answered yes to Q9 above, please confirm you will provide publishable

versions of your submission in both Word and in PDF by emailing them to the

MBIE secretariat at energyhardshipMBIE@mbie.govt.nz - clearly labelling both
"for publication”

D Yes b(

[:]No




Responses to questions

The Energy Hardship Expert Panel welcomes your feedback on as many sections as you wish to
respond to, please note you do not need to answer every question.

Q12. Please tick those sections which you wish to provide feedback on:
[Z[/HEALTH OF THE HOME KETE

[Eﬁ(NOWLEDGE NAVIGATION KETE

[Zé ERGY ACCESSIBILITY AND CHOICE KETE
EN

FRGY AFFORDABILITY KETE
IZ,}C/ONSUMER PROTECTION KETE

' HEALTH OF THE HOME KETE

I d I, h a | energy wellbeing through healthier homes

Do you broadly support the prose strH1 4
Yes

D Somewhat

' [ INo

[:] Don't know/Not sure

Please share your comments on the proposed strategy HH1. For example, you

could include your thoughts on any benefits, costs, risks or limitations
associated with this strategy.

Do you have any alternative suggestions on how to address the challenge
explained above? If so, please share these below.




Do y adl support teroposestrategy HH2?
K%:

. [ ]Somewhat

D No

[:] Don't know/Not sure
Please share your comments on the proposed strategy HH2. For example, you

could include your thoughts on any benefits, costs, risks or limitations
. associated with this strategy.

RO T T

Do you have any alternative suggestions on how to address the challenge
| explained above? If so, please share these below.

*| Do you broadly support the proposed strategy HH3?
e

D Somewhat
l:l No

- [ ] Don't know/Not sure

: {F Please share your comments on the proposed strategy HH3. For example, you
| could include your thoughts on any benefits, costs, risks, limitations associated
| with this strategy.

T




Yes

l:] Somewhat
D No

[:l Don't know/Not sure

| Please share your comments on the proposed strategy HH4. For example, you could

{ include your thoughts on any benefits, costs, risks, limitations associated with this

| strategy.

| QW c_gxqu,\x\) A g A\ Voree Wit \zed s, Besecs
o to et peoc \avelord lehadteud

| Tandoais Savnses do Twitshepde. Pec

Do you have any alternative suggestions on how to address the challenge explained
above? If so, please share these below.

J D bralyprte prposrat ‘
D Yes

%mewhat

[:lNo

[ ] Dpon't know/Not sure

Please share your comments on the proposed strategy HH5. For example, you could
include your thoughts on any benefits, costs, risks, limitations associated with this
strategy.

Wkt s sense , ok cecld ateate weve o nalondabig
C\od gL c;ﬂ_‘ﬁ‘\” *c bhewe S}—‘\c{’,).r'i'i 5 .

Do you have any alternative suggestions on how to address the challenge explained

above? If so, please share these below.

"




EALTH:QFTHE HOME=

Are there any
| HEALTH OF THE HOME KETE that we have missed? If so, please outline these below.

— —

other key challenges and/or corresponding solutions relating to the

| KNOWLEDGE AND NAVITATION KETE

... Do bradly suprt th proposed strategy KN1?
IZﬂ(es

" [] somewhat

- [INo

=3 [:] Don't know/Not sure

Please share your comments on the proposed strategy KN1. For example, you could
| include your thoughts on any benefits, costs, risks or limitations associated with this
| strategy. . ) \ 7 é . "J

| ERANTZ @stablshed D sCWeung Sutng Coule

2026 *o e.gp@or—\qmam\o@% Costorness — Do dme aavme
LWivea = e~

D‘gyou h;?e ana tarnat‘ive suggestions on how to address the challenge explained

above? If so, please share these below.




. [ ] Don't know/Not sure

| Please share your comments on the proposed strategy KN2. For example, you could
| include your thoughts on any benefits, costs, risks or limitations associated with this
strategy.
T INE
A
wée\covwna e ‘av\ OS.

S RS well as \’\ew&_ Sl v S QOJ‘\‘) b%_

Do you broadly support the proposed strategy KN3?
D Yes

[Z]?omewhat

l:] No

[:] Don't know/Not sure

Please share your comments on the proposed strategy KN3. For example, you could
include your thoughts on any benefits, costs, risks, limitations associated with this
strategy.

Do you have any alternative suggestions on how to address the challenge explained
above? If so, please share these below.




| [ Aes

[ ] somewhat

' . D No

[:] Don't know/Not sure

Please share your comments on the proposed strategy KN4. For example, you could

include your thoughts on any benefits, costs, risks, limitations associated with this
strategy.

| Do yo brdly support th prposed strategy KN5?
3 E/Kes

| [ ] somewhat

| D No

[ ] bon't know/Not sure

| Please share your comments on the proposed strategy KN5. For example, you could
include your thoughts on any benefits, costs, risks, limitations associated with this
| strategy.

| w\est DAETeY CLOWAPRWES %\m@\ de Auss |

-/ Do you have any alternative suggestions on how to address the challenge explained
above? If so, please share these below.

| Do you broadly support thproposed strategy KN6?
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;
l:\}/{es
[:] Somewhat

|:]No

:
“
|

D Don't know/Not sure

Please share your comments on the proposed strategy KN6. For example, you could

include your thoughts on any benefits, costs, risks, limitations associated with this

stm\;;gy \o- \’\ Wigks (b S CENSOMAETS  Calvs CBLADETE
A '&pp\éS QC\,..\(.\ Sod \‘\'C\A IS koo

0*{ e co Yo NS eiTsAmwd.

Do you have any alternative suggestions on how to address the challenge explained

above? If so, please share these below.

Are there any other key challenges and/or correspondmg solutlons relatlng to the
KNOWLEDGE AND NAVIGATION KETE that we have missed? If so, please outline these
below.

ENERGY ACCESSIBILITY: AND CHOICE KETE

Impro individual;, h i wellbem thr

Do you broadly support the proposed strategy AC1?

3 Ye,
E rrllewhat
[:I No
[] bon't know/Not sure

Please share your comments on the proposed strategy AC1. For example, you could
include your thoughts on any henefits, costs, risks or limitations associated with this

rategy. .
A CcesS Ao Cmtvay VO R Wasic o N T W
\
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Do you have any alternative suggestions on how to address the challenge explained
above? If so, please share these below.

[ ] Somewnhat
D No

[ ] bon't know/Not sure

Please share your comments on the proposed strategy AC2. For example, you could
include your thoughts on any benefits, costs, risks or limitations associated with this
strategy.

Discovnccko shodtd viod cosd comnsom evS iy

—?—CJ"S Co. A ANC e—\? S vawaed 'V\/\Q*QFS .

Do you have any alternative suggestions on how to address the challenge explained
above? If so, please share these bhelow.

Do you broadly support the proposed strategy AC3?

Yes
I:] Somewhat
1 [1No

4 [ ] Don't know/Not sure
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Please share your comments on the proposed strategy AC3. For example, you could
include your thoughts on any benefits, costs, risks, limitations associated with this
strategy.

Do you have any alternative suggestions on how to address the challenge explained
above? If so, please share these below.

Do you broadly support the proposed strategy AC4?
IE/Yes

E] Somewhat

[:] No

. [] Don't know/Not sure

Please share your comments on the proposed strategy AC4. For example, you could

include your thoughts on any benefits, costs, risks, limitations associated with this
strategy.

- U)c:‘ \,\Q\}Q_’ WO c;-;cpq,f‘{&b\cq_ T Ar\/\"\"s o o S N

Do you have any alternative suggestions on how to address the challenge explained
above? If so, please share these below.
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Do you broadly support the proposed strategy AC5?

@(es

D Somewhat
l:l No
|:| Don't know/Not sure

Please share your comments on the proposed strategy AC5. For example, you could
include your thoughts on any benefits, costs, risks, limitations associated with this

it)riie g§\\j\¥\\. gagpar—\ A Qe .

Please share your comments on each of the social retailing options listed above. For

example, you could include your thoughts on any benefits, costs, risks, limitations
associated with these options. :

| Socia\ Redpslers a2y Ag wesh SEGSE T
u\;\gar-x\)v\a*i \u\ P st vy iTorwone v,

Do you have any alternative suggestions on how to address the challenge explained
above? If so, please share these below.

Do you hroadly support the proposed strategy AC6?

[] Yes

[ ] somewhat
g [:I No

: [:C]rfo/n't know/Not sure

| Please share your comments on the proposed strategy AC6. For example, you could
| include your thoughts on any benefits, costs, risks, limitations associated with this
| strategy.
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; Do you have any alternative suggestions on how to address the challenge explained
| above? If so, please share these below.

er key c ons relating to the
ENERGY ACCESSIBILITY AND CHOICE KETE that we have missed? If so, please outline

these below.

ENERGY AFFORDABILITY KETE

Do you broadly support the proposed strategy AF1?

Eﬁes

[] somewhat
I:] No
I:I Don’t know/Not sure

Please share your comments on the proposed strategy AF1. For example, you could
include your thoughts on any benefits, costs, risks or limitations associated with this
strategy. \ .

we \LWauk g,\)e\"\‘li S c':,losg,\g,\ w\l& -\—\,\q, W\Qt“c,\;{n\ Qmu*c\n\
C@de\“\-k\ —‘q,;.w\ "ﬁ' wad cqC 63 vesolds .
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Qﬁe.

i
I
|
|
I
|
i
I
[
i

es

= |:| Somewhat
' [ INo
: l:] Don't know/Not sure

| Please share your comments on the proposed strategy AF2. For example, you could

include your thoughts on any benefits, costs, risks or limitations associated with this
strate

gy.\\,\eL WY \A—u‘ VRN 9;\ wenwt Deen MO Ao
\;\\u\ \v«c\oég q,g()\f«. (ch-, WA

r Challenge Low income is a major barrier for many whanau to afford the energy they need for
wellbemg in their home

[ Strategy AF3: Ensure all fees and costs charged toenergy consumers are cast-reﬂect:ve and
{ reasonable (mcludmg pre-=pay, disconnections, reconnections, top-ups, bonds, metering)

J

f QGQ. :

¥
{

1Q70.
; | include your thoughts on any benefits, costs, risks, limitations associated with this
| strategy.

- | above? If so, please share these below.

Do ygu broadly support the proposed strtegy AF37
.

s o ¥ s—\gée\& \\o\.o:bz\ccg
le.\L‘\
I:l Somewhat _% C}\_w
[:I No

= [ pon't know/Not sure

Please share your comments on the proposed strategy AF3, For example, you could

Pf;u’»\ oﬁr -»vxq, ?Nr To‘adtwa\ Qc:\r q\\maé\\ .

Do you have any alternative suggestions on how to address the challenge explained

/

Challenge Pre-pay accounts often impose s:gmflcantly hlgher costs on those most in need and

self-dtsconnectmn Is hldden

' Strategy AFd4: Rewew and monitor the use and prlcmg of pre-pay accounts to ensure they do not
; create or.exacerbate dlsadvantage including tracking and publishing self: -disconnection (how :

16
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6u .' ;uprt hpsed sttegy ?
[ﬁlYes

I:] Somewhat

I:]No

L__] Don't know/Not sure

Please share your comments on the proposed strategy AF4. For example, you could
include your thoughts on any benefits, costs, risks, limitations associated with this
strategy. . ~\ . \
(“:‘-5 {5 2.3 \r)ar‘ \wxfou'*)ta\w - Pf‘é: P?c\ g %:\-9;\ \&‘\"‘S Ve o
o Ve vasdi were s are

Do you have any alternative suggestions on how to address the challenge explained
above? If so, please share these below.

% Ol SR =1 =
Do you broadly support the proposed strategy AF5?
@é

[]somewhat

D No
I:] Don’t know/Not sure

Please share your comments on the proposed strategy AF5. For example, you could
include your thoughts on any benefits, costs, risks, limitations associated with this

strategy.

~

Do you have any alternative suggestions on how to address the challenge explained
above? If so, please share these below.




Do you broadly support the proposed strategyFG?
Yes

[] somewhat

[:] No

{ [ ] Don't know/Not sure

~ | Please share your comments on the proposed strategy AF6. For example, you could
| include your thoughts on any benefits, costs, risks, limitations associated with this

| strategy. 5
' :fv\ D\J\,\Qgt\.\ A 6\%\:\\&\(’9&:\4 \)‘/“)QJF \\A\/'-‘gs“'\’wﬂ;\,\"‘

‘\gn-\ \\V\i> Commpany, has wd 4o 2 \SUM‘D W Line
s ho Covgy Q\? ¢ Sharclhic\ders A0 s Mggt\
ug

Do you‘};ave any alternative suggestions on how to address the challenge explain
above? If so, please share these below.

4 F /E ENERGY. AFFORDABILITY. KETE :
.| Are there any other key challenges and/or correspondmg solutions relatmg to the

NERGY AFFORDABILITY KETEit_éat we hae{e m_\rsedllf so, please optline these below.
G WIANNG v ¢ 5%, oJ Sb(ﬁ_ vl S“:)us{\,\ i\,\g:_

SO obd o Qeeticthy Covnpanies bas \«d us +o-¥¥\\s
\\«\QO‘U\"\'V\ ?)QQ

| CONSUMER PROTECTION KETE

Protecting energy consumers in their relationships with providers

F 8 Do ypu broadly support the proposed strategy CP1?
e

L | [ ] somewhat
E D No

- [] pbon't know/Not sure
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Please share your comments on the
include your thoughts on any benefi

proposed strategy CP1. For example, you could
ts, costs, risks or limitations associated with this

strategy.
ét\gi E&gs\j [FRATN C)GQS ot \;JQ\’EN

Do you ro ort the proposed strategy CP2?

Yes

[ ] somewnhat

l:] No

E] Don’t know/Not sure

Please share your comments on the

include your thoughts on any benefi
strategy.

proposed strategy CP2. For example, you could
ts, costs, risks or limitations associated with this

Do you have any alternative suggestions on

how to address the challenge explained
above? If so, please share these helow.

Droadl pport the proposed strategy CP3?

Yes

: D Somewhat

i [INo

’ [] bon't know/Not sure

Please share your comments on the

include your thoughts on any benefi
strategy.

proposed strategy CP3. For example, you could
ts, costs, risks, limitations associated with this

19
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: Dh?h ﬁ’ahealternatlve suggestions on how to address the challenge explain

' above? If s% please share th

e below. =
Wz Yoo wve Cn‘i f)m"l\n.c v\.\';\\,f};:\u .&'c,r' c;'\,\q_fg‘ A

' Lw\\’),w\&s - \m,\(“) A LC‘V\S»H"W-'_\_ AT AWhv ke oxd
Lol % (6 o \WeavAwE e pany ov AW

‘ { Challenge: Other consumer protection regimes and dispute resolution schemes may be too
¢ harrow as new technologies and busmess models emerge

i

{ Strategy CP4: Expand consumer protection and existing dispute resolution schemes to cover
" other forms of energy provider relationships taking an energy hardshlp lens e. g solar power
| providers

Do yu broadly supor the proosed srategy CcP4?

[] ves
%ewhat
t [1No

[] bon't know/Not sure

= Please share your comments on the proposed strategy CP4. For example, you could
. include your thoughts on any benefits, costs, risks, limitﬁions associated with this

| Eo B acdolip @s 15 wamoated e Qv g e
covnmpanies Yo CDV\S\CBU’?

Do you have any alternative suggestions on how to address the challenge explained
| above? If so, please share these below.

Are there any other key challenges and/or correspondmg solutlons relatmg to the
CONSUMER PROTECTION KETE that we have missed? If so, please outline these
below.
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SUPPORTING ENVIRONMENT AND ANY FURTHER COMMENTS

9 Do you have any comments on the uppo lg Environment section? Please share
these helow.

£ Do you have any other thoughts or comments you would like to make on the Expert
Panel's Discussion Paper? If so, please share these below.

Thank you

We appreciate you sharing your thoughts with us. Please find all instructions for how to return this
form to us on the first page.

We will consider your submission as we work towards developing final recommendations for the
government by 30 June 2023.
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