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Better for Business (B4B) works

Business Dealings with Government

HOW BUSINESSES EXPERIENCE DEALING WITH GOVERNMENT

LEVEL OF EFFORT REQUIRED TO DEAL
WITH GOVERNMENT OVERALL

Most business owners experience at least

SATISFACTION* IN DEALING
WITH GOVERNMENT OVERALL
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businesses engage with
government, based on the findings
from B4B’s regular surveys with
businesses.

Moderate effort

decline. Less than half of businesses
(48%) are satisfied with their overall
government experience - the lowest level
recorded for this measure.

*7 -10 on ten-point scale is classified as ‘satisfied’
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Tax returns, payments, and seeking or providing
information top the list of the most recent dealings

months government

Callaghan Innovation

*Excluding ‘Other’ category that comprises 36% of reasons.

agree that government agencies
are coordinated

26%

value the service they receive
from government

56%

resolve their recent government
dealings within two contacts

66%

businesses had with government.

HOW BUSINESSES DEAL WITH GOVERNMENT

Businesses have different preferences for dealing with agencies and

use a variety of methods to do so. Email and online services are the
most prevalent channels for business contact with government.

Getmy
accountant/
advisor to do it
on my behalf

PREFERRED WAY
OF DEALING WITH
GOVERNMENT
REQUIREMENTS

Do it myself - on
paper, in person
or by telephone

Do it myself
- using online

system

e I =
Online services that require a login _ 25%

Telephone _ 18%
Website _ 16%
In-person - 5%
Via an external party . 3%
Post/mail . 3%
Other I 2%

MAIN CHANNEL USED FOR MOST
RECENT DEALING WITH GOVERNMENT

HOW GST RETURNS ARE
FILED

Directly from
accounting
software

24%

Using Inland
Revenue’s
online systems

My accountant/
other agent
filesit

REASONS FOR HIGH
EFFORT WHEN DEALING
WITH GOVERNMENT

When business owners/managers are asked
about the reasons for their high effort with
government, the following themes emerge:

> Time-consuming
> Accessibility of information
> Compliance and red tape

> Website navigation
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