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Purpose 

This briefing updates you on the development of legal instruments to implement the Managed 
Isolation Allocation System (MIAS). Joint Ministers' agreement is sought on the timeline for 
implementation, including the regulatory grace period. 

Relevant Ministers' agreement is sought on amendments to: 

• The COVID-19 Public Health Response (Air Border) (No 2) Order 2020, and 

• Immigration Instructions. 

Draft key messages and Q&As intended for Minister Woods' agreement ahead of the 
announcement are provided at Annex One. 
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Managed Isolation Allocation System 
Key messages

How it works
 ȓ Everyone arriving in New Zealand from ---(time)--- 5 October is strongly encouraged to get a voucher 

confirming they have been allocated a place in a managed isolation facility before they board their 
flight.

 ȓ This applies to all passengers flying into New Zealand after --x--- 5 October, unless they are exempt 
from using the Managed Isolation Allocation System.

 ȓ Vouchers can be obtained from the Managed Isolation Allocation System website  
www.allocation.miq.govt.nz from ---x--- 5 October when the website goes live.

 ȓ There will be an initial one-month grace period before having a voucher will become a legal 
requirement.

 ȓ From ----(time)-- 3 November, airlines will not be permitted to board passengers to New Zealand who 
do not have a voucher, unless they are exempt from using the Managed Isolation Allocation System.

 ȓ We recognise there will be some situations where people will need to urgently return to New Zealand, 
and we will have a process to manage these.

 ȓ To make the journey home as smooth as possible and to avoid delays at the airport, travellers should 
get their Managed Isolation Allocation Voucher before they book their flights.

 ȓ Travellers who arrive at the airport without a voucher during the grace period will still be able to board 
their flight. However their check-in process may take longer while airline staff work with MIQ to arrange 
a place for them in managed isolation. 

Benefits
 ȓ This voucher system means managed isolation facilities will have a better ability to cater for the 

different needs of individuals and family groups.

 ȓ For families, MIQ will be able to allocate rooms that better match their needs.

 ȓ The web-based Managed Isolation Allocation System streamlines the manual processes currently in 
place for allocating people to our facilities. 

 ȓ The Managed Isolation Allocation System doesn’t prevent New Zealanders from coming home. It will 
help manage the timing of their return so we can guarantee their place in a managed isolation facility, 
which is necessary to keep them and all New Zealanders safe.

 ȓ We’ll continue to refine the system as we work to make the journey home a smooth one. 



Q&As

I bought a plane ticket before the Managed Isolation Allocation System was set up, do I still require  
a voucher? 

Those who had already purchased flights prior to the Managed Isolation Allocation System going live 
are also encouraged to get a Managed Isolation Allocation Voucher, if their flight to New Zealand arrives 
during the grace period from 5 October to 2 November.

After the grace period, all passengers will be required to present a Managed Isolation Allocation Voucher 
in order to board their flight, regardless of when their flight was booked, unless they are exempt from 
using the system.

We are a large family travelling together, can we isolate together?

Yes. You can register in the Managed Isolation Allocation System using the family group option, for 
groups of up to 12 people. The members of your group will be allocated a set of rooms at the same facility.

If there are more than 12 people in your family group, you can add additional family groups to your 
registration. Please indicate in the ‘Special Requests’ text box that the two groups would like to isolate 
together. 

Does everyone in the group get a voucher?

No. If you register using the family group option, you will receive one Managed Isolation Allocation 
Voucher for the group. The voucher will list the names of the people in your group.

I am travelling with friends or colleagues, can we isolate together? 

If you are travelling with people who are not family members and you do not wish to share a room, then 
you should each complete individual registrations. If you are comfortable sharing a room, then you can 
register as a group. 

What if I can’t find an arrival date that suits my travel plans?

The Managed Isolation Allocation System shows all available rooms across our managed isolation 
facilities. Please select an arrival date where there is availability.




