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Submission on options to address the safety risks of 
corded window coverings 

 

Your name and organisation 

Name Damien Bimler 
 

Organisation (if 
applicable) 

Martin Healey Ltd (T/A Martec Distribution) 
 

Responses  

 

Statistical Information  

 

Which of the following are you?  
(tick all that apply) 

√  Consumer/user of window coverings  

❑ Retailer of window coverings 

❑ Installer of window coverings  

√  Importer or distributor of window coverings  

√  Manufacturer of window coverings  

❑ Health or safety related organisation  

❑ Regulator  

❑ Other interested party (please specify)  

 

 
 
 

 

For manufacturers of window coverings: 

• What kinds of window coverings do you manufacture? 

• What proportion of your window coverings have exposed cords? 

 

 
Roman Blind (Chain drive Headrails), Curtain Tracks, Curtain Rods 

50% - 60% have exposed cords 

 

For importers or distributors of window coverings:  

• What kinds of window coverings do you sell? 

• What proportion of window coverings you sell are imported?  

• What countries do you import window coverings from?  

• What proportion of your window coverings have exposed cords?  
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We only import, manufacture and sell window furnishing hardware… 
Roman Blind Headrails, Curtain Tracks and Curtain Rods and workroom components 
(including safety products). We only sell the hardware. Not the actual coverings themselves. 
 we are a wholesale supplier to the retailers. 
We manufacture everything we sell (using imported and locally sourced products). 
The products are imported from Taiwan, China, Germany, UK, Italy, Spain, Czech Rep. 
50%-60% have exposed cords 

 

For retailers and installers of window coverings:  

• What kinds of window coverings do you sell? 

• What proportion of window coverings you sell are imported?  

• If you sell imported window coverings, what countries are they imported from? 

• What proportion of your window coverings have exposed cords? 

 

 
N/A 
 
 
 
 

Problem  

 
1. Do you agree that corded window coverings in New Zealand currently present a 

significant safety risk? 
 Why?/why not? 

 

No, not a SIGNIFICANT safety risk.  
Although there is a risk, there are much greater risks from things such as swimming pools, 
spa pools, baths, electrical devices, cars, batteries etc. 
Although any death is a tragedy, 3 deaths in the last 10 years would suggest window 
furnishings pose less risk than many other common household products. 

 
2. Do you believe that government intervention is suitable to address this problem? 

Why/why not? 

 

Intervention – no. 
Assistance – yes. 
The government should assist the industry to provide education. 
Intervention suggests the government will make changes regardless of what the industry 
suggests. 
We need to work together on this issue. 

Objective and criteria  

 
3. Do you agree with the proposed objective?  

Why?/why not?  

 
I agree with making window coverings safer by using available safety products, but I do not 
agree with banning the sale of corded window coverings. 

 
4. Do you agree with the use of net benefit as the main criterion to determine suitability of 

the options? 
Why?/why not?  



3 
 

 
No. I believe it is short sited and ignores valuable information that hasn’t been taken into 
account. 

 5. What other criteria are important to consider?   

 The impact on businesses within the industry.  

Options for managing potential risk 

 6. Are there any options missing? 

  

 
7. Do you agree with the advantages and disadvantages of the options identified in the 

discussion paper? 

 Not everything has been taken into account 

 8. Do you have further information on the advantages and disadvantages of the options? 

 

Many types of window coverings simply do not have a cordless option. 
A disadvantage of banning corded coverings all together is that people will be hugely limited 
as to what options they have. Also, this doesn’t take into account existing coverings. 
Safety devices are the answer! 

Approach to analysis  

 9. What other costs or benefits need to be taken into account?  

 
The impact on businesses within the industry 

 

 
10. What other data could you make available, or are you aware of, that may be useful to 

inform this analysis? 

 
 

 

Preferred options 
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11.  Do you think the Government should intervene through: 
1. information and education to educate and encourage consumer behaviour 

(e.g. communication programmes, social media campaigns, etc.), 
2. providing funding for household to install safety devices/replace existing 

corded window coverings with cordless options, 
3. encouraging voluntary modification by businesses to reduce risks (e.g. 

selling safety devices or cordless designs, providing advice to consumers, 
etc.), 

4. putting in place a mandatory standard for window coverings to be 
manufactured, sold and installed in the future, or 

5. a combination of the above options? Which options?  

Why do you think this option is best? 

 1, 2 and 3 combined 

 

12. If you selected option 4, ‘putting in place a mandatory standard’, do you think the 
mandatory standard should require: 

4A. corded window coverings to include mandatory safety features (e.g. 
warnings, safety devices), or 

4B.  prohibit window coverings with exposed cords? 

Why do you think this option is best? 

 
 
Definitely not 4B! 

 
 

Questions for industry and consumers 

Questions specific to industry 

 For manufacturers, importers, distributors, retailers and installers 

 
13. What would be the impact on the industry of a mandatory standard regulating the 

installation of safety features (option 4A)? 

 

 
A small extra cost. The safety devices are very inexpensive. 

 
14. What costs would be incurred by your business if a mandatory standard was 

introduced regulating the installation of safety features (option 4A)? Can you provide 
monetary estimates of these costs? 

 Not much, as we already provide wall safety boxes for the chain controls with each 
Headrail as standard. 
We also already sell the breakaway devices for the lifting cords as well. 
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15. What would be the impact on the industry of a mandatory standard requiring 

window coverings to be cordless (option 4B)? 

 Huge! It would decimate the industry. Business would go under. Employees would be laid 
off. It would be a complete shambles. 

 
16. What costs would be incurred by your business if a mandatory standard was 

introduced requiring window coverings to be cordless (option 4B)? Can you provide 
monetary estimates of these costs? 

 At least 1 – 2 million losses in annual revenue. 
It would destroy my business. 

 
17. Are you aware of any technologies offering safer, affordable, and easier-to-use 

alternative operating systems for window coverings? If yes, what are these 
technologies and how are they safer? 

 Breakaway devices for lifting cords and chain control wall boxes basically 

completely mitigate the problem. 

They are cheap, easy to install and easy to retrofit. 

 
18. Would cordless window coverings be more expensive for the consumer than the 

current corded designs? Manual or motorised? Vertical or horizontal? Why? How 
much more expensive?  

 Quite simply, cordless options do not exist for many types of window coverings. 

It is much more sensible to use safety devices on these coverings to make them 

safe, than to try and reinvent the wheel. 

The cost to business and retailers would be massive, and many would go out of 

business.  

 
 

Questions specific to consumers 
 For consumers 

 
19. Would you be willing to pay a higher price for cordless or corded window coverings 

that are safer for young children? Why/why not? 

 Yes, because the cost of the safety devices to make corded window coverings 

safe is very small. 

(About $5 retail per blind) 

 20. How much extra would you be willing to pay (percentage) for a compliant design that 
is safer for young children? 

 

$5 - $10 per blind 

Other comments 
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