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Exemption for Temporary Credit to Consumers Affected by Upper North
Island Flooding

Portfolio

Commerce and Consumer Affairs

On 8 February 2023, Cabinet:

1 agreed to provide an exemption from section 9C(3)(a)(i1) of the Credit Contracts and
Consumer Finance Act 2003 (CCCFA) for credit contracts where:

14

the credit contract is a temporary overdraft or home loan of up to $10,000 supplied to
existing customers;

1.2 if the contract is an overdraft or another revolving credit contract, the maximum term
is 12 months;

1.3 if the contract is not a revolving credit contract, the term is reasonable;

1.4  the credit contract is provided for the purposes of borrowers addressing the impacts
of upper North Island flooding in January and February 2023; and

1.5 the credit contract is entered into before 31 March 2023;

2 agreed that this exemption be subject to the following conditions:

2z before the credit contract is entered into, lenders must highlight to the borrower that
assistance is available at the end of the temporary period, should the borrower
experience any financial difficulties or be at risk of hardship;

2.2 after entering the contract, in the event there is evidence the borrower is experiencing
financial difficulties or is at risk of hardship, lenders must notify to the borrower that
hardship assistance is available;

23 lenders must comply with relevant provisions of the Responsible Lending Code
relating to identifying and responding to financial difficulties;

2.4  if hardship assistance is requested at any point after entering the contract, lenders

must make reasonable inquiries to determine whether or not repayment of the credit
contract is affordable; and
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