


 

 
 
 
    

               
            

    
 

     
 
              

           
                  

         
 

        
 
              

             
             

              
            
              
              

   
 

         
 

                  
          

      
 

                 
         

        
 

 
              

          
      

 
              

             
 

 
  

 
    

 
               

           
         
               

7 These issues need to be considered before any changes are made to immigration rules.  The 
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Government's objective should be to ensure that New Zealand businesses have skilled workers available to 
them throughout the economy. Questions about immigration and temporary work visas should be secondary 
to this broader objective. 

ANZSCO codes vs salary thresholds 

8 We are aware that the use of prescriptive ANZSCO codes has caused problems for Immigration New 
Zealand, individual retailers, and those seeking residency. In principle, we support the use of salary levels 
to supplement the use of ANZSCO codes. However, salary thresholds should be set on a sector by sector 
basis, taking into account the economic realities of each industry. 

Different salary thresholds should apply to different sectors 

9 We are concerned at the assumption that the same salary thresholds hould apply across the 
economy, irrespective of the sector. The retail sector requires employees with real skills: it is not an 
unskilled workforce. However, the market is highly competitive, it is typically a low-margin sector, there 
are a large number of very small businesses in the market and the owner-operators of many small businesses 
struggle to pay themselves much more than their staff (indeed, anecdotally we hear that some small 
business owners do not earn much more than the minimum wage). While it is true that retail workers 
typically will earn less than in some other sectors, this may in fact reflect the sector's economics rather than 
the skills required. 

Where should thresholds be set for the retail sector? 

10 We undertake an annual Wages Survey Results for 2017 are not yet available. However, our 2016 
survey indicated that the median retail sector was $19.00 an hour. We are aware that Statistics NZ data 
puts the median wage across the Retail and Accommodation sectors at $17.00 

11 As noted above, we think it is imperative that thresholds be set on a sector by sector basis. For the 
retail sector, we think it would appropriate to define a higher-skilled employee as one who earns $21.00 an 
hour or more. This would include store managers, ecommerce and digital managers, technicians and some 
sales roles. 

12 Our data suggests that mid-skilled roles should be defined as those paying between $18 and $20.99 
an hour. This would include more sales roles with fewer responsibilities, assistant managers and most 
hairdressers and beauty therapists. 

13 Lower-skilled roles in the retail sector are typically paid less than $18 an hour. This includes sole 
charge retail assistants, warehouse and distribution staff, baristas, lower-level sales roles, kitchen hands and 
junior roles. 

14 It is important to note that there are significant regional variations between wage rates. 

Practical issues with the proposed changes 

15 We understand the goal for the proposed changes is to prevent people settling in New Zealand who 
have no path to residency. Employees on Essential Skills Work Visas currently have no straightforwared path 
to residency. The proposed policy changes around partners/ children and a one-year stand-down period do 
not alter this fact. However, they appear calculated to make it less desirable for lower-skilled temporary 






