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Grocery Industry Code of Conduct:  Release of Consultation Paper

Portfolio Commerce and Consumer Affairs

On 29 June 2022, the Cabinet Economic Development Committee (DEV):

1 noted that on 23 May 2022, Cabinet agreed to establish a mandatory Grocery Code of 
Conduct for major grocery retailers and their suppliers [CAB-22-MIN-0186]; 

2 noted that the Grocery Industry Code of Conduct Consultation Paper (the consultation 
paper), attached to the submission under DEV-22-SUB-0149, seeks feedback on three 
options for a possible Code of Conduct to govern relationships between major grocery 
retailers and suppliers, including by: 

2.1 establishing general conduct obligations to apply to major grocery retailers at all 
times and in all interactions; 

2.2 clarifying minimum expectations of grocery supply agreements; 

2.3 setting obligations on the conduct of retailers in relation to matters of product supply 
and placement, payment terms, and promotions;  

2.4 establishing a dispute resolution process for Code-related issues; 

3 noted that the consultation paper was developed with input from the Ministry of Business, 
Innovation and Employment’s Grocery Code of Conduct Advisory Group, and was shared 
with the National Māori Authority and the Iwi Chairs Forum; 

4 agreed to the release of the consultation paper, subject to any minor and editorial changes 
that may be required, for a five week period of public consultation; 

5 invited the Minister of Commerce and Consumer Affairs to report back to DEV to seek 
policy decisions following the consultation, in October 2022. 

Janine Harvey
Committee Secretary
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