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Highlights
All events

◦ The number of delegates aƩending all events increased to 3.6 million in the year ended
March 2017, from 3.4 million in the year ended March 2016.

◦ The total number of delegate days increased to 4.5 million in the year ended March 2017,
compared to 4.2 million in the year ended March 2016.

◦ Although the number of delegates and delegates days increased, the number of events
decreased slightly from 44,000 in the year ended March 2016 to 45,700 in the year ended
March 2017.

Conference and convenƟon acƟvity

◦ The number of delegates aƩending conferences and convenƟons increased to 592,400 in
the year ended March 2017, from 538,800 in the year ended March 2016.

◦ The number of delegate days decreased from 1.0 million in the year ended March 2016 to
1.0 million in the year ended March 2017 (down by -one per cent).

◦ The number of conferences and convenƟons decreased from 5,600 in the year ended
March 2016, to 5,100 in the year ended March 2017.

MeeƟng and seminar acƟvity

◦ MeeƟngs and seminars comprised 66 per cent of all events, and 39 per cent of all delegate
days.

IncenƟve acƟviƟes

◦ IncenƟve acƟviƟes remained at two per cent of all events compared with the previous year.

◦ IncenƟve acƟviƟes comprised two per cent of all delegate days in 2016, down from five per
cent in the previous year.

Trade show and exhibiƟon acƟvity

◦ Trade shows and exhibiƟons accounted for one per cent of all events and four per cent of
all delegate days.

Special occasion acƟvity

◦ Special occasion acƟvity was steady at 19 per cent of all events, and 30 per cent of all
delegate days (from 29 per cent in the previous year).
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Summary of conference and convenƟon acƟvity

A total of 592,000 delegates aƩended 5,100 conferences and convenƟons in the year ended
March 2017. This indicates more delegates aƩended fewer events compared to the year ended
March 2016, where 539,000 delegates aƩended 5,600 conferences. The number of delegate
days for conferences and convenƟons decreased from 1.0 million in the year ended March
2016 to 1.0 million in the year ended March 2017.

Around 34 per cent of mulƟ-day conferences and convenƟons and 31 per cent of single-day
conferences and convenƟons were held in Auckland in the year ended March 2017.

Figure 1: Summary of conference and convenƟon acƟvity (year ended March 2017)
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Summary of all events excluding special occasions

Over all events, excluding special occasions, 2.2 million delegates aƩended 37,000 events for
around 3.1 million delegate days in the year ended March 2017. This remained similar to the
previous year, where there were 2.2 million delegates, 36,300 events and 3 million delegate days.
A total of 31 per cent of all events (excluding special occasions) were held in Auckland in the year
ended March 2017.

Figure 2: Summary of all events excluding special occasions (year ended March 2017)
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Overview
All business events by region

An esƟmated 45,700 events occurred across 13 regions in the year ended March 2017. Table 1
shows 36 per cent of delegate days for the year ended March 2017 were in Auckland.

Table 1: Overview of all business events (year ended March 2017)

Region Single MulƟ- Total Delegates Delegate days
day day Events (all events) Count Market Change in

Events Events share market share
from 2016 Q1

Auckland 10,931 2,958 13,764 1,325,825 1,612,699 36% -1%
Hamilton & Waikato 4,239 728 4,946 290,760 360,194 8% No change
Bay of Plenty 1,736 347 2,112 144,002 163,923 4% No change
Rotorua 1,643 418 2,062 127,621 207,894 5% 1%
Taupo 1,021 369 1,390 48,956 72,097 2% No change
Hawkes Bay 1,018 194 1,191 67,723 72,868 2% No change
Manawatu 2,596 451 3,059 218,913 252,176 6% -1%
Wellington 5,909 1,619 7,429 749,092 996,990 22% 4%
Marlborough 670 135 826 48,852 68,548 2% 1%
Nelson 1,176 209 1,356 76,436 96,521 2% No change
Christchurch & Canterbury 3,792 763 4,565 289,550 341,699 8% -1%
Dunedin 1,145 227 1,375 120,315 133,535 3% No change
Queenstown 1,183 452 1,648 72,768 114,886 3% No change
Total 37,066 8,874 45,728 3,580,820 4,494,037

Figure 3: Overview of business events by region (year ended March 2017)
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Delegate days by event type

There were about 4.4 million delegate days in the year ended March 2017. A total of 40 per cent
of these were meeƟngs and seminars. Table 2 shows the split in delegate days for different event
types for the last four quarters. Note that due to seasonal factors, the first quarter in each year
typically has the lowest number of delegate days.

Table 2: Delegate days by event type for each quarter during the year to March

2016 Q2 2016 Q3 2016 Q4 2017 Q1 Total
MeeƟngs and seminars 407,008 514,099 455,237 390,004 1,766,349
IncenƟve acƟviƟes 29,528 23,977 11,954 10,439 75,900
Conferences and convenƟons 257,932 387,227 220,998 159,966 1,026,124
Trade shows and exhibiƟons 30,383 44,084 42,849 66,868 184,184
Special occasions 287,544 318,223 544,534 207,680 1,357,983
Don’t know 597 0 0 0 597
Total 1,012,995 1,287,613 1,275,574 834,958 4,411,141

Figure 4: NaƟonal overview of delegate days by event type
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OrganisaƟons commissioning business events

Table 3 shows that most events in the year ended March 2017 were commissioned by
businesses, with associaƟons and government enƟƟes coming a distant second and third.

Table 3: Events by type of organisaƟon commissioning for each quarter during the year to March
2017

2016 Q2 2016 Q3 2016 Q4 2017 Q1 Total
AssociaƟons 1,539 1,803 1,570 1,110 6,024
Business 5,302 6,332 6,150 5,107 22,892
Government 1,193 1,088 1,311 969 4,563
EducaƟon 770 1,315 1,258 975 4,321
Personal 718 669 1,105 1,069 3,561
Other/Don’t know 687 1,127 1,533 942 4,290
Total 10,211 12,336 12,930 10,174 45,653

Figure 5: NaƟonal overview of event counts by type of commissioning organisaƟon
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Events by size

With the excepƟon of special occasions and trade shows and exhibiƟons, small events (those
with 60 or fewer delegates) dominate business event acƟvity in the year ended March
2017 (refer Figure 6). Small meeƟngs and seminars formed the majority (82 per cent) of all
meeƟngs and seminars, with 60 per cent of meeƟngs having 10-30 delegates and about 22 per
cent of meeƟngs with 31-60 delegates. Smaller conferences and convenƟons also dominated
conference and convenƟons acƟvity, with 33 per cent having 10-30 delegates and a further
21 per cent having 31-60 delegates.

Table 4: Number of events by event type and event size (year ended March 2017)

10-30 31-60 61-100 101-200 201+
Conferences and convenƟons 1,698 1,063 864 917 599
IncenƟve acƟviƟes 266 223 142 129 43
MeeƟngs and seminars 18,219 6,729 2,958 1,687 737
Special occasions 1,718 2,067 1,699 1,882 1,358
Trade shows and exhibiƟons 134 162 123 127 99

Figure 6: Number of events by event type and size (year ended March 2017)
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Trends in the number of events1

Since the June 2010 quarter, it has been possible to construct rolling annual totals for different
variables. Figure 7 shows the variaƟon or trend for the number of events (meeƟngs and
seminars, incenƟve acƟviƟes, conferences and convenƟons, trade shows and exhibiƟons, and
special occasions) reported for each year ended quarter from June 2010 to March 2017.

The annual number of conferences and convenƟons and incenƟve acƟviƟes in the year ended
March 2017 is down seven per cent and down 32 per cent respecƟvely, compared to the year
ended March 2016. Special occasions were up 13 per cent and trade shows and exhibiƟons were
up 9 per cent when compared to the year ended March 2016.

Figure 7: Trend in number of events by event type (year ended June 2010 through to year ended
March 2017)
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1Note that this trend analysis excludes Hamilton & Waikato and Bay of Plenty (joined the CAS in 2011 Q2), and
Marlborough (joined the CAS in 2012 Q2).
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Trends in larger events (more than 100 delegates)2

There has been a strong decline in the number of large incenƟve acƟviƟes in year ended
March 2017 (down 50 per cent) compared to the year ended March 2016 ,with tradeshows also
down 7 per cent. The number of large conference and convenƟon events was up 10 per cent, the
number of large meeƟngs and seminars up 14 per cent, and the number of special occasion
events was also up five per cent, all year ending March 2017 compared with March 2016.

Figure 8 shows the number of large incenƟve acƟviƟes, and conferences and convenƟons seem
to have reached a peak during 2016 and have started to fall. In contrast, the number of large
meeƟngs and seminars, trade shows and exhibiƟons, and special occasions all seem to have
reached a low and are starƟng to rise.

Figure 8: Number of events with more than 100 delegates from year ended June 2010 to year
ended March 2017
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2Note that this trend analysis excludes Hamilton & Waikato and Bay of Plenty (joined the CAS in 2011 Q2), and
Marlborough (joined the CAS in 2012 Q2).
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AcƟvity by event type and region
This secƟon summarises more detailed informaƟon about the acƟviƟes by type of event for the
year ended March 2017.3

Conference and convenƟon acƟvity

Conferences and convenƟons account for 11 per cent of all events and 23 per cent of delegate
days in the year ended March 2017.

� Number of conferences and convenƟons and delegate days by duraƟon

Table 5 shows that 2,822 (54 per cent) of the conferences and convenƟons held in the year
ended March 2017 were mulƟ-day events, with 53 per cent of these mulƟ-day conferences and
convenƟons (1,485) being two days in duraƟon.

Auckland hosted the greatest proporƟon (34 per cent) of mulƟ-day conferences and convenƟons,
generaƟng 39 per cent of total mulƟ-day conference and convenƟon delegate days. Wellington
was second with 22 per cent of mulƟ-day conferences and convenƟons and 20 per cent of
mulƟ-day conference and convenƟons delegate days.

Table 5: Number of conferences and convenƟons and delegate days

Region DuraƟon Market share of Delegate days Market share
mulƟ-day events of mulƟday

One Two >2 YE YE Single day MulƟ-day events by
day days days 2017 Q1 2016 Q1 delegate days

Auckland 735 538 421 34% 30% 80,069 310,051 39%
Hamilton & Waikato 148 75 78 5% 7% 9,709 36,761 5%
Bay of Plenty 75 39 45 3% 3% 9,675 23,506 3%
Rotorua 108 81 124 7% 7% 7,886 89,149 11%
Taupo 107 67 49 4% 5% 3,764 15,757 2%
Hawkes Bay 37 17 20 1% 2% 1,760 4,063 1%
Manawatu 80 75 56 5% 6% 8,321 35,154 4%
Wellington 590 362 263 22% 19% 52,738 156,870 20%
Marlborough 19 27 35 2% 1% 1,801 17,887 2%
Nelson 56 18 32 2% 2% 4,507 13,152 2%
Christchurch & Canterbury 270 106 83 7% 9% 19,167 50,236 6%
Dunedin 54 32 43 3% 3% 4,118 15,551 2%
Queenstown 93 47 87 5% 5% 6,332 35,995 4%
Total 2,373 1,485 1,337 100% 100% 209,847 804,133 100%

3Further data and comparisons may be made using the excel pivot tables available from the MBIE website http:
//www.mbie.govt.nz/info-services/sectors-industries/tourism/tourism-research-data/other-research-and-reports/
convention-research-programme/convention-activity-survey
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Figure 9: Market share of mulƟ-day conferences and convenƟons
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� Number of conferences and convenƟons by event size

Table 6: Number of conferences and convenƟons by event size

Region 10-30 31-60 61-100 101-200 200+
Auckland 443 335 287 359 250
Hamilton & Waikato 128 74 39 39 27
Bay of Plenty 36 31 31 37 24
Rotorua 99 57 59 46 49
Taupo 136 40 28 17 <5
Hawkes Bay 42 13 11 8 <5
Manawatu 72 38 39 38 26
Wellington 383 248 200 225 128
Marlborough 30 13 9 9 8
Nelson 35 21 20 17 12
Christchurch & Canterbury 178 108 75 57 37
Dunedin 36 26 23 32 13
Queenstown 80 60 43 32 19
Total 1,698 1,063 864 917 594*

Table 7: Breakdown of large
(>200) conferences and
convenƟons

Region 201-500 500+
Auckland 199 50
Hamilton & Waikato 25 <5
Wellington 110 18
Rest North Island 98 16
Christchurch & Canterbury 32 5
Rest South Island 41 <5
Total 505 90*

* Cells with fewer than 5 events have been masked as “<5”, and the corresponding totals exclude the masked entries.
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�Mix of mulƟ-day conference and convenƟon delegates by region

Of the 203,834 mulƟ-day conference and convenƟon delegates (about 25 per cent of all
mulƟ-day delegates) whose origin informaƟon was recorded in the year ended March 2017,
40 per cent were reported to be from the local region, with a further 53 per cent travelling to the
conference and/or convenƟon from elsewhere in New Zealand. About five per cent of mulƟ-day
conference delegates were from Australia, and a further two per cent from other overseas
locaƟons. For further informaƟon on the origin on mulƟ-day delegates see Table 8.

Note that the delegate origin is no longer a compulsory quesƟon in the survey, as this
informaƟon is not always available to the venues recording the data. This means that, for some
reporƟng venues, the delegate numbers by origin do not sum to their total number of delegates.
They also do not sum for non-reporƟng venues where imputaƟon is required because the
imputaƟon process is done independently for sub-categories and category totals. The end result
is that the regional total delegate numbers shown in Table 8 will not always match the regional
sum of delegates by origin.

Table 8: Origin of mulƟ-day conference and convenƟon delegates by region (year ended March
2017)†

Local Regional Australian Other InternaƟonal Total
Auckland 32,093 24,092 4,212 839 61,236
Hamilton & Waikato 6,187 4,348 66 371 10,972
Bay of Plenty 2,356 3,751 30 189 6,325
Rotorua 3,947 22,960 1,178 171 28,256
Taupo 814 4,731 106 162 5,813
Hawkes Bay 263 311 10 15 599
Manawatu 4,584 3,469 133 167 8,353
Wellington 12,202 21,216 164 349 33,932
Marlborough 1,836 2,899 302 32 5,068
Nelson 754 1,530 52 13 2,349
Christchurch & Canterbury 11,834 9,486 551 162 22,033
Dunedin 4,275 2,198 214 127 6,814
Queenstown 1,065 7,742 2,674 603 12,084
Total 82,209 108,733 9,691 3,201 203,834

†Based on esƟmates by venues (as opposed to the conference organisers who handle conference registraƟon).

Another source of informaƟon on internaƟonal conference and convenƟon delegates is StaƟsƟcs
New Zealand’s internaƟonal travel and migraƟon data. For the year ended March 2017, StaƟsƟcs
New Zealand reported that 68,976 internaƟonal visitors stated that their main reason for visiƟng
New Zealand was to aƩend a convenƟon and/or conference (either single or mulƟ-day)4. Of
these, 40,688 (59 per cent) were Australian. For the year ended March 2016, 61,536
internaƟonal visitors stated their main reason for visiƟng New Zealand was to aƩend a
convenƟon and/or conference, and 38,784 (63 per cent) were from Australia.

4StaƟsƟcs New Zealand InternaƟonal Visitor Arrivals. Data available from http://www.stats.govt.nz/browse_for_
stats/population/Migration/iva.aspx/.
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� Trends in delegate days for mulƟ-day conferences and convenƟons

Figure 10 shows that mulƟ-day conference and convenƟon delegate days for the year ended
March 2017 are down 4 per cent compared to the previous year. The number of reported
mulƟ-day conference and convenƟon delegate days in Auckland has increased six per cent in the
March quarter compared to the the December quarter.

Figure 10: Auckland mulƟ-day conference and convenƟon delegate days (year ended June 2010
to year ended March 2017)
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In the other regions there has been a mixture of results (see Figure 11) when comparing the year
ended March 2017 to the year ended March 2016.

Figure 11: MulƟ-day conference and convenƟon delegate days by region (year ended June 2010
to year ended March 2017)
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MeeƟng and seminar acƟvity

MeeƟngs and seminars account for 66 per cent of all events and 40 per cent of delegate days in
the year ended March 2017.

� Number of meeƟngs and seminars and delegate days by duraƟon

Table 9 shows that 5,355 (18 per cent) of the meeƟngs and seminars held in the year ended
March 2017 were mulƟ-day events.

Auckland hosted the greatest proporƟon (34 per cent) of mulƟ-day meeƟngs and seminars,
generaƟng 36 per cent of total mulƟ-day meeƟngs and seminars delegate days. Wellington was
second with 16 per cent of mulƟ-day meeƟngs and seminars and 24 per cent of mulƟ-day
meeƟngs and seminars delegate days.

Table 9: Number of meeƟngs and seminars and delegate days

Region DuraƟon Market share of Total Market share
mulƟ-day events Delegate days by delegate days

Single-day MulƟ-day YE 2017 Q1 YE 2016 Q1 YE 2017 Q1
Auckland 7,496 1,843 34% 38% 631,613 36%
Hamilton & Waikato 3,085 515 10% 7% 143,068 8%
Bay of Plenty 1,162 235 4% 4% 69,116 4%
Rotorua 805 175 3% 3% 48,383 3%
Taupo 656 184 3% 3% 29,928 2%
Hawkes Bay 669 141 3% 2% 34,322 2%
Manawatu 1,810 281 5% 5% 95,245 5%
Wellington 3,791 870 16% 15% 421,069 24%
Marlborough 449 70 1% 1% 23,413 1%
Nelson 718 137 3% 2% 38,338 2%
Christchurch & Canterbury 2,691 536 10% 11% 144,717 8%
Dunedin 787 124 2% 3% 49,508 3%
Queenstown 774 245 5% 5% 37,631 2%
Total 24,892 5,355 100% 100% 1,766,350 100%
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Figure 12: Market share of mulƟ-day meeƟngs and seminars
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� Number of meeƟngs and seminars by event size

Table 10: Number of meeƟngs and seminars by event size

Region 10-30 31-60 61-100 101-200 200+
Auckland 4,976 2,222 1,126 736 371
Hamilton & Waikato 2,385 790 273 109 27
Bay of Plenty 845 322 131 73 29
Rotorua 626 242 69 38 8
Taupo 634 144 41 22 <5
Hawkes Bay 506 167 82 31 10
Manawatu 1,287 490 187 90 35
Wellington 2,674 911 530 384 160
Marlborough 359 113 23 16 7
Nelson 550 215 62 21 11
Christchurch & Canterbury 2,047 745 297 117 29
Dunedin 562 183 82 40 47
Queenstown 767 186 56 12 <5
Total 18,220 6,730 2,958 1,687 734*

Table 11: Breakdown of large
(>200) meeƟngs and
seminars events

Region 201-500 500+
Auckland 320 51
Hamilton & Waikato 26 <5
Wellington 102 58
Rest North Island 79 11
Christchurch & Canterbury 25 <5
Rest South Island 59 <5
Total 611 120*

* Cells with fewer than 5 events have been masked as “<5”, and the corresponding totals exclude the masked entries.
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IncenƟve acƟviƟes

IncenƟve acƟviƟes account for two per cent of all events and two per cent of delegate days in the
year ended March 2017.

� Number of incenƟve acƟviƟes and delegate days by duraƟon

Table 12 shows that Auckland hosted the greatest proporƟon (21 per cent) of incenƟve acƟviƟes,
generaƟng 26 per cent of total incenƟve acƟviƟes delegate days. Auckland was followed by
Wellington and Queenstown.

Table 12: Number of incenƟve acƟviƟes and delegate days

Region Total Market share of Total Market share
incenƟve events events Delegate days by delegate days

YE 2017 Q1 YE 2017 Q1 YE 2016 Q1 YE 2017 Q1
Auckland 166 21% 24% 20,054 26%
Hamilton & Waikato 75 10% 6% 6,141 8%
Bay of Plenty 25 3% 4% 1,644 2%
Rotorua 43 6% 8% 4,646 6%
Taupo 32 4% 2% 2,564 3%
Hawkes Bay 17 2% 3% 1,057 1%
Manawatu 49 6% 6% 4,673 6%
Wellington 103 13% 16% 11,945 16%
Marlborough 20 3% 1% 1,188 2%
Nelson 60 8% 7% 3,214 4%
Christchurch & Canterbury 87 11% 13% 5,644 7%
Dunedin 35 4% 3% 3,476 5%
Queenstown 79 10% 7% 9,648 13%
Total 798 100% 100% 75,900 100%
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Figure 13: Market share of incenƟve acƟviƟes

10%
4%

11%

8%
3%

13%

6%
2%4%

6%
3%

10%

21%

13%

5%
7%

4%2%

16%

6%
1%3%

6%
2%

8%

26%

7%
3%

13%

7%
1%

16%

6%
3%2%

8%
4%

6%

24%

7%
2%4%2%0%

25%

6%
5%

2%3%2%
4%

37%

March 2017 March 2016

B
y event counts

B
y delegate days

0%

25%

50%

75%

100%

0%

25%

50%

75%

100%

M
ar

ke
t s

ha
re

Region

Auckland

Hamilton & Waikato

Bay of Plenty

Rotorua

Taupo

Hawkes Bay

Manawatu

Wellington

Marlborough

Nelson

Christchurch & Canterbury

Dunedin

Queenstown

� Number of incenƟve acƟviƟes by event size

Table 13: Number of incenƟve acƟviƟes by event size

Region 10-30 31-60 61+
Auckland 46 47 88
Hamilton & Waikato 25 23 25
Bay of Plenty 10 8 9
Rotorua 12 13 15
Taupo 14 10 9
Hawkes Bay 6 7 5
Manawatu 15 13 21
Wellington 38 26 43
Marlborough 7 <5 6
Nelson 27 17 16
Christchurch & Canterbury 25 29 33
Dunedin 14 <5 18
Queenstown 28 24 27
Total 267 216* 315

* Cells with fewer than 5 events have been masked as “<5”, and the corresponding totals exclude the masked entries.
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Trade shows and exhibiƟons5

Trade shows and exhibiƟons account for one per cent of all events and four per cent of delegate
days in the year ended March 2017.

� Number of trade shows and exhibiƟons and delegate days by duraƟon

Table 14 shows that Auckland hosted the greatest proporƟon (31 per cent) of trade shows and
exhibiƟons, generaƟng 33 per cent of total trade show and exhibiƟon delegate days. Wellington
accounted for 16 per cent of trade shows and exhibiƟons, followed by Hamilton & Waikato and
Christchurch & Canterbury with 9 per cent.

Table 14: Number of trade shows and exhibiƟons and delegate days

Region Total Market share of Total Market share of
Tradeshow/ExhibiƟons events Delegate days by delegate days

YE 2017 Q1 YE 2017 Q1 YE 2016 Q1 YE 2017 Q1
Auckland 205 31% 31% 59,899 33%
Hamilton & Waikato 59 9% 10% 47,277 26%
Bay of Plenty 33 5% 5% 5,777 3%
Rotorua 18 3% 5% 6,888 4%
Taupo 10 2% 2% 2,133 1%
Hawkes Bay 15 2% 2% 1,315 1%
Manawatu 39 6% 8% 13,533 7%
Wellington 105 16% 11% 14,337 8%
Marlborough 21 3% 2% 4,385 2%
Nelson 36 6% 5% 5,190 3%
Christchurch & Canterbury 60 9% 11% 17,848 10%
Dunedin 27 4% 5% 2,202 1%
Queenstown 23 4% 4% 3,395 2%
Total 655 100% 100% 184,184 100%

5See secƟon Changes to trade shows and exhibiƟons for changes to the definiƟon for CAS qualifying trade shows
and exhibiƟons.
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Figure 14: Market share of trade shows and exhibiƟons
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� Number of trade shows and exhibiƟons by event size

Table 15: Number of trade shows and exhibiƟons by event size

Region 10-30 31-60 61-100 101-200 201+
Auckland 23 37 45 54 41
Hamilton & Waikato 18 15 8 8 11
Bay of Plenty <5 8 6 9 8
Rotorua 6 6 <5 <5 <5
Taupo <5 <5 <5 <5 <5
Hawkes Bay 6 <5 <5 <5 <5
Manawatu 11 12 5 5 7
Wellington 16 21 27 20 13
Marlborough 6 8 <5 <5 <5
Nelson 12 8 9 6 <5
Christchurch & Canterbury 17 21 6 7 9
Dunedin 6 10 <5 6 <5
Queenstown 6 9 <5 <5 <5
Total 127* 156* 106* 115* 89*

* Cells with fewer than 5 events have been masked as “<5”, and the corresponding totals exclude the masked entries.
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Special occasion acƟvity

Special occasions account for 19 per cent of all events and 31 per cent of delegate days in the
year ended March 2017.

� Number of special occasions and delegate days by duraƟon

Table 16 shows that Auckland hosted the greatest proporƟon (27 per cent) of special occasions,
generaƟng 36 per cent of special occasions delegate days. Wellington was second with 15 per
cent of special occasions and 20 per cent of special occasions delegate days. Hamilton & Waikato
accounted for 11 per cent of special occasions events, while Christchurch & Canterbury and
Rotorua accounted for eight and seven per cent of special occasions events, respecƟvely.

Table 16: Number of special occasions and delegate days

Region Total Market share of Total Market share of
Special Occasions events Delegate days by delegate days

YE 2017 Q1 YE 2017 Q1 YE 2016 Q1 YE 2017 Q1
Auckland 2,376 27% 27% 482,856 36%
Hamilton & Waikato 945 11% 10% 116,464 9%
Bay of Plenty 447 5% 6% 60,820 4%
Rotorua 715 8% 5% 48,955 4%
Taupo 285 3% 4% 17,257 1%
Hawkes Bay 280 3% 3% 30,388 2%
Manawatu 630 7% 7% 95,839 7%
Wellington 1,331 15% 13% 266,472 20%
Marlborough 197 2% 2% 22,527 2%
Nelson 299 3% 4% 30,911 2%
Christchurch & Canterbury 716 8% 11% 103,797 8%
Dunedin 267 3% 4% 58,867 4%
Queenstown 263 3% 3% 22,825 2%
Total 8,759 100% 100% 1,357,983 100%
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Figure 15: Market share of special occasions acƟviƟes
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� Number of special occasions by event size

Table 17: Number of special occasions by event size

Region 10-30 31-60 61-100 101-200 201+
Auckland 322 497 472 554 539
Hamilton & Waikato 197 227 188 222 111
Bay of Plenty 59 91 104 116 72
Rotorua 266 199 114 102 28
Taupo 142 84 34 19 6
Hawkes Bay 41 79 75 66 22
Manawatu 131 150 118 136 92
Wellington 177 296 221 349 267
Marlborough 41 53 45 37 17
Nelson 86 74 69 45 28
Christchurch & Canterbury 127 228 140 125 99
Dunedin 41 34 64 73 56
Queenstown 89 55 57 39 21
Total 1,718 2,067 1,700 1,883 1,359

* Cells with fewer than 5 events have been masked as “<5”, and the corresponding totals exclude the masked entries.
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Appendix
ConvenƟon AcƟvity Survey

The ConvenƟon AcƟvity Survey (CAS) measures business event acƟvity at qualifying venues in
New Zealand.

The business event acƟvity measured includes meeƟngs and seminars, incenƟve acƟviƟes,
conferences and convenƟons, trade shows and exhibiƟons, and special occasions. The CAS is part
of a broader ConvenƟon Research Programme, in which the ConvenƟon Delegate Survey
measures the annual contribuƟon of mulƟ-day convenƟon and conference acƟvity to the New
Zealand economy.

CAS parƟcipants

� ConvenƟon Bureaux

Thirteen out of the nineteen ConvenƟon Bureaux parƟcipate in the ConvenƟon Research
Programme (CRP). As such, the CRP is not a naƟonal programme but covers a significant majority
of conference/convenƟon acƟvity in New Zealand. The parƟcipaƟng ConvenƟon Bureaux are
Auckland, Hamilton and Waikato, Bay of Plenty, Rotorua, Taupo, Hawke’s Bay, Manawatu,
Wellington, Marlborough, Nelson, Christchurch and Canterbury, Dunedin and Queenstown.

� Changes in venues since the year ended December 2016 report

This quarter two venues have been removed, one in Wellington and one in Hamilton & Waikato.
This was offset by the addiƟon of eight venues in Marlborough that have become eligible.

� Qualifying CAS Venues

The ConvenƟon Bureaux and the Ministry of Business, InnovaƟon and Employment have agreed
that to qualify for inclusion in the ConvenƟon AcƟvity Survey, a venue must:

◦ promote their venue as suitable for a range of business-related acƟviƟes, especially
convenƟons/conferences and meeƟngs.

◦ have theatre-style minimum capacity of 50.

◦ aim or plan to host a minimum of 12 convenƟons and/or business related events each year.

Venues are also classified in five different types, as follows:
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◦ Event or ConvenƟon Centre: Venue whose primary funcƟon is hosƟng convenƟons,
conferences and other large business events.

◦ Stadium or showground: Facility usually designed for large events, for example trade
shows, exhibiƟons, conferences and other business events.

◦ Hotel: An establishment that provides accommodaƟon and has onsite conference and
other funcƟon faciliƟes such as meeƟng rooms.

◦ Other AccommodaƟon (Motel, Motor Lodge etc.): Other primarily accommodaƟon
establishments with conference faciliƟes not classed as a hotel.

◦ Other Venues: Other establishments that provide conference and funcƟon faciliƟes but
not accommodaƟon, for example restaurants, vineyards, and theatres.

The delegate capacity for a venue is defined as the largest number of business event delegates
that can be comfortably hosted at one Ɵme in spaces regularly used to host business events
within the venue. The esƟmate is based on minimal parƟƟoning and theatre style set up of
free-form spaces. The capacity of spaces used only for non-business events (for example,
concerts and sporƟng events) is excluded from the reported delegate capacity.

Venues do not have to be a member of the ConvenƟon Bureau in their area, nor do they have to
agree to submit data in order to be included in the venue populaƟon list. Each ConvenƟon
Bureaux is asked to idenƟfy the enƟre populaƟon of qualifying CAS venues in its area.

In the March 2017 quarter, event acƟvity was recorded or esƟmated for a total of 290 venues in
the 13 regions. Of these, 137 venues with 72 per cent of recorded capacity submiƩed data for at
least one of the three months. At a naƟonal level, the number of venues acƟvely contribuƟng
data to the CAS has remained relaƟvely constant over the last two years, ranging between 133
and 142 venues each quarter.

However, at a regional level, the number of venues (and the capacity of these venues) submiƫng
data as a proporƟon of venues (and the capacity of these venues) can be more variable from
quarter to quarter, due to shiŌing paƩerns of response and non-response. This is parƟcularly true
for larger venues that represent a sizeable share of regional event acƟvity. Despite this potenƟal
variaƟon in response paƩerns between quarters, our imputaƟon process is designed to ensure
robust esƟmates of event acƟvity at both venue and region level (see next subsecƟon for details).
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Table 18: Comparing venue parƟcipaƟon rates for 2016 Q4 and 2017 Q1

Region Venues submiƫng as % of those Capacity of venues submiƫng as %
idenƟfied in region of capacity in region

2016 Q4 2017 Q1 2016 Q4 2017 Q1
Auckland 42% 42% 66% 65%
Hamilton & Waikato 49% 46% 82% 81%
Bay of Plenty 29% 24% 55% 53%
Rotorua 47% 47% 69% 69%
Taupo 56% 56% 75% 75%
Hawkes Bay 20% 20% 20% 20%
Manawatu 37% 37% 55% 55%
Wellington 44% 44% 80% 80%
Marlborough 31% 31% 62% 62%
Nelson 56% 56% 59% 59%
Christchurch & Canterbury 88% 84% 93% 92%
Dunedin 86% 86% 96% 96%
Queenstown 54% 54% 59% 59%
Total 48% 47% 72% 72%

The distribuƟon of the venues in March 2017 quarter by size is shown in Figure 16 below. 65
venues (22 per cent) are located in Auckland.

Figure 16: Number of venues by delegate capacity and region (March 2017 quarter)
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Event definiƟons

MeeƟngs and seminars: A meeƟng or seminar is defined as a formal gathering of people to
discuss maƩers of shared interest, usually within a single session.

IncenƟve acƟviƟes: An incenƟve acƟvity is defined as an acƟvity occurring at a CAS venue that
incenƟvises or rewards the invited event delegates for excepƟonal business achievement.

Conferences and convenƟons: A conference or convenƟon is described as a formal gathering of
people at a CAS venue to discuss maƩers of shared interest involving mulƟple sessions and
speakers.

Trade shows and exhibiƟons: Trade shows and exhibiƟons are defined as a showcase of goods
and services held for the benefit of a specific industry.

Special occasion: Special occasion acƟviƟes are defined as a social gathering or celebraƟon, for
example a gala dinner, ball, graduaƟon, cocktail party, birthday party, or wedding.

Changes to trade shows and exhibiƟons

At the beginning of the December 2014 quarter, the definiƟon for CAS qualifying trade shows
and exhibiƟons was changed. As the focus of the survey is on business events, events that are
primarily directed at the public (i.e. consumer events) such as home shows and A&P shows are
now excluded.

These consumer or public oriented events typically involve a large number of different aƩendees
and can run for several days. Where these types of events have been included, they have a
marked impact on the reported number of delegates and delegate days in this business event
category and on total delegates and delegate days.

To allow for consistent comparison between the years 2013 and 2014 in the year end December
2014 report, these consumer events were removed from the data set for these years. This also
allows for consistent year to year comparisons in this report and future reports.

Comparisons to reporƟng periods that include quarters prior to 2013 should not be made at a
total level or for trade shows and exhibiƟons as the definiƟon of trade shows and exhibiƟons is
not consistent across these Ɵme periods.

Method for esƟmaƟng unrecorded business event acƟvity

This secƟon describes the imputaƟon methodology used to esƟmate business event acƟvity for
venues that are included in the CAS but have not supplied data.

For the 2009-2012 period, a simple method of esƟmaƟng the missing data was used. Basically,
the weighƟng was based on the reported capacity for the region. The weight was applied at the
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regional level, and was calculated as:

(The total reported delegate capacity for the region)
(The delegate capacity of the venues that submiƩed data)

.

In general, this calculaƟon generated an average weight of around 1.4 across the 12 ConvenƟon
Bureaux regions. This meant that the recorded acƟvity (events, delegates, delegate days) would
be mulƟplied by 1.4 to esƟmate the total acƟvity for the region.

From 2013 onward, the nearest neighbour method was chosen to esƟmate the missing venue
data. The weighƟng or esƟmaƟon is based on venues rather than individual events. Thus, the
individual events recorded by a venue are aggregated to months, then to the quarter. This data is
then combined with the full list of venues so that the data set includes those venues who have
registered with CAS and supplied data, and those who have registered without data and those
that have not CAS registered.

ImputaƟon uses the nearest neighbour classificaƟon to calculate the likely responses for count of
events, sum of event days, type of event, sum of delegate days, sum of delegates and all of the
associated subgroups. The imputed values are the means of the five nearest neighbours based
on the delegate capacity, region and venue type as shown in Table 19. Regions were combined
into five strata in order to create a sufficient pool of ’nearest neighbours’.

Table 19: Nearest neighbour criteria for esƟmaƟon of missing venue data

Feature PopulaƟon (across all Bureaux)

Capacity 1. <101
2. 101-200
3. 201-400
4. 401-1000
5. 1001+

Regions Five strata of regions:
• Auckland, Wellington
• Bay of Plenty, Hamilton & Waikato, Hawkes Bay, Manawatu
• Christchurch & Canterbury, Nelson
• Dunedin, Queenstown
• Rotorua, Taupo

Venue type • Hotels
• ConvenƟon or event centres
• Stadiums or show grounds
• Other

As is shown in Table 20, the esƟmaƟon process provides results that are quite consistent with the
data reported by venues - the mean number of events, delegates and delegate days are not
dissimilar. It also reveals that smaller venues do not necessarily hold fewer events, but the events
they do host tend to have much fewer delegates and delegate days than those of larger venues.
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Table 20: Comparison of mean counts per quarter for venues reporƟng/not reporƟng for the CAS

ReporƟng venue figures EsƟmated figures for non-reporƟng venues
Venue 100 or 101- 201- 501- >1000 100 or 101- 201- 501- >1000
capacity fewer 200 500 1000 fewer 200 500 1000

Measure (mean # per quarter per venue)
Delegate days 1,046 2,121 4,737 5,910 14,350 1,431 2,047 4,240 6,795 15,475
MulƟ-day events 6 10 14 9 7 5 8 11 10 8
Single day events 15 33 47 39 30 17 29 42 43 35
Total delegates 723 1,635 3,595 4,706 11,436 984 1,708 3,329 5,550 12,442
One day conference delegate days 33 81 214 390 349 48 82 182 551 365
MulƟ-day conference delegate days 199 387 1,076 1,286 3,292 270 256 840 1,297 3,312

ImputaƟon is more appropriate than weighƟng for data of this sort. We have a range of
informaƟon on characterisƟcs of non-reporƟng venues such as their number, historical event
acƟvity if reported in previous quarters, event capacity and venue type. Much beƩer use of this
informaƟon is made with imputaƟon, which was not taken into account in the old weighƟng
method.
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