From:

Sent: Saturday, 13 November 2021 8:42 pm
To: Buy Now, Pay Later

Subject: Survey - BNPL

Hi there

| completed the online survey but it didn’t give me the opportunity to make comments.

On the question that said “would you like a programme that allows you to keep track of your BNPL purchases” |
chose no, as | use the Afterpay app which shows all my upcoming payments.

| can choose to pay them early which i often do. | have never missed a payment due and Afterpay has a good
reminder service which sends a text and email.

| don’t have any debt apart from our mortgage and | don’t have a credit card.
| can afford to pay the full amount of purchases but prefer to spread out the cost.

Cheers

Sent from my iPhone



