
  Submission template 

Review of the Approved Financial Dispute Resolution Scheme Rules 

Instructions 

This is the template for those wanting to submit their response to the Review of the 
Approved Financial Dispute Resolution Scheme Rules discussion document. 

The Ministry of Business, Innovation and Employment (MBIE) seeks written submissions on 
the issues raised by 5pm on Thursday, 6 May 2021. Please make your submission as follows: 

Fill out your name, organisation and contact details in the table, “Your name and 
organisation”. 

Fill out your responses to the discussion document questions in the table, 
“Responses to discussion document questions”. Your submission may respond to 
any or all of the questions in the discussion document. Where possible, please 
include evidence to support your views, for example references to independent 
research, facts and figures, or relevant examples. 

If you would like to make any other comments that are not covered by any of the 
questions, please provide these in the “Other comments” section.  

When sending your submission, please: 

a. Delete this first page of instructions.

b. If your submission contains any confidential information:

i. Please state this in the cover page or in the e-mail accompanying your
submission, and set out clearly which parts you consider should be
withheld and the grounds under the Official Information Act 1982 that you
believe apply. MBIE will take such objections into account and will consult
with submitters when responding to requests under the Official
Information Act.

ii. Indicate this on the front of your submission (eg the first page header may
state “In Confidence”). Any confidential information should be clearly
marked within the text of your submission (preferably as Microsoft Word
comments).

Note that submissions are subject to the Official Information Act and may, 
therefore, be released in part or full. The Privacy Act 2020 also applies. 

Send your submission as a Microsoft Word document to DRSreview@mbie.govt.nz 

Please direct any questions that you have in relation to the submissions process to 

DRSreview@mbie.govt.nz. 




















