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Diear Mr Birch

This letter is 2 follow up o our recont disa:ussmms o6 rm;dﬁ;mj d:lrecmry
assismnes cho rgm £

We have alsg xecamd from Freasury ufﬁqals & ;;_»,; of wmﬁs mw::ng a range of
addﬁtmh&i ey (Induding cuskamers with dissbili es, white pagos, Futurﬂ price
<hanges and our Change Number Service). W, 'are prepared to -

atmah !;hm kuggestans; WE snp Ehnse hmli&ﬂ'a ,az: fﬂndamam:ﬂly buhﬂmm
Teleeom and is cL!S“Gﬁe;rs

W therefore propose to g:wu appropriate assurances in “mﬂhg oy our rmsien bl
CUSIOEETS. ',i:he;se assurances will be made in the form of a lexter or brc;chum and
will bie sent o EVET}" residential CUEtGﬂET méh men"_, Eﬂ:e:xm bs]E |

o __'T-:Eemm wﬂl reduce the smdard r&sidemhal mnntlﬂy Inm': rtnml h}- §135

E@Ei‘ndﬂd@d} 5
2z T&Eemm Wil contisiug 1o oFfer fros rm:imm ﬂimr:tor}r dssistumes on their
primary home line to those who, t‘é'kmugh ph}mn:al or print diSablhtyDr

Szgnt impadrmeant, have difhiculty fn using the nrﬂmar}f %e}ewhane |
directory, provided: B A ’

@}  these persons provide mm:ach:r}' m&mcai or nlhr:r dmmmmnm

from i recognised expert ora mm. nisnd smety of w‘hi::h the}r aren
member and R

(b} theyares T&incam rwmenhni sccess Customer ?n?mg mthesr the
standard residential Tinus Tenid or any other residential pricing
option made available 1 by Telerom. Customers 1 refﬁsmﬁg free rm

thuz ko o phyvsieal infirm i’c'e' By dmm ity will not Fecaive the 5‘1%5
(zstincluded) rebate; o

Wu%ﬂiﬁna F:::—t—m'm :




3

€1 subject o llowance for techwological change o sliermative
univarsal provision mechsnisms, Telscom | All maintain the white
Foae, - atleastthe quality, frequency and Gmeliness pravailing

@ the current Change Number Service will contintie whersby for 5

period after & sustomer toves and receives a new nambar, €ofiars

1o thee old nummber ;re'adyjsgﬁ of the new number;

and 5150 {gst inchided), fstas than the rate of incrense in the CPL
Frrr the purpesis of salenla By an?'sﬁ;;j;{_:gﬁg increase Telecom may,
at iw discretion, sither: R

W) adjust the charpus Spplying o DA services directly: ot

(i1} 2dd back the 5175 {gstincluded) xez;,a_'g;g_ and adjust the toral
stanidurd line renta, including the atmount of the Tobate,

Felecom envisages Huut the CPI ap will 2lso 2pply o the spocial package to bo
made available i customers imable to use the phone book (as perllabovel.

In terms of timing we wish o itnplement the sfna'igmwiﬁh effect from 1 S !
Navember with one month's nolice required, Tnis means announcing publicly

ingn £es,0 the end of Ssptenber. In ure to put in place the necssgary staft
fraining and system changes we noad o Irake & ﬁmmgmnby 1 5@&%&: _
Your confirmation of your support of the szave beforc that date would be very

Kind reeards

Y oues sincergly

€= Theresa Gatbung - | n ,
Mr Bruce parkes
Mrez Xxigne Burgesz

Mz Roger Ellis
HMr Richard Danwery
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Utear Dr Deane

Tﬁaﬂh araufcﬁr jmm‘ 1euer of 18 F‘mguﬁi ‘1%‘3'91

Afigr consigerstion of your Derﬁzﬁcw Assisiance (DA} proposal and discussion
with Ty colieagues, 1 nereby grent Bpprove] ungder e Terms of e Telzeom
Kire Share. by approval s granted Subieci {0 the conuions balbw and 1o
Telerorm's witen advibs 1o g cusmmfers ot s.hesa pmm's*

+  esidental cuswmers wﬂL pa}‘ 50 eanfts {EET el paer calf tor Navional DA
and §1.50 (GST incl) per International DA ¢, in exchange far which the
siandard Eassdemzaﬂ man’m ¥ ne rental mi‘i b2 reducerd r:.qr $1- 2::

Tolucom will continue m ofier {res rﬂsmse il i:que:lor:f a:-srstanﬂe on Tes
primary homs ing 1o those wha, Wrough physical or print disatilily or sight

impmrment, have diflicully in wsing the ordinary 1elephone  Ciractory,
proviged:

a Those persons provide sansfaciory medical Of cifier doCwmemansh

from a recogrised expert of E recognised socistly nE wingh ey are 2
ﬂ&‘ﬂﬂ]ﬁ'r a2nd

b they are & Telscom resicerial a0cess CUSIOMEr pa:.rmg githat he
standerd resmeniial line rensal of any oiter residential pricing opuon
made available by Telecom, Cusiomers recejving free DA due to &

physical infirmity or disebilty wil not receive me $1.25 4gst incl)
eDale.

A

A
Bt Houpe Welllwgion, New Zeghand, Telcpune 704 6700054, Fazzimite {09) $75. 3587




<|‘

* subEel o allowance for Technciogical enange Tnat permite alernalive

Lnieersal provision mechanisms, Telecom vill maimai the white pages o
at leasi the qualiy, Ef'equ;eﬁ::g and S’Lim&ﬁri&ss.pi?eﬁrajﬁjng_:;ﬁ 15.555;'._ ST

v i cumem Change Number Sarvice wil comiriue wheraby for & period
aher & cusiomer oves gnd receives g new. nurmber, callers To The old
MUMDer 2fe aovistd of the new femper; 0 R

v Telecom will net incrense e DA charges of 50 cenis (gst '_ign;f;i; Fot lopa)

DA calls and $1.50 g8t incl) for memational DA calls, faster than the rare
of GHCF’EES‘E‘ iﬂtﬁaﬂ?i, Eor tﬁEpﬂngsgs af Eagcutaﬁng Eﬂ}?g?ﬁiﬁ CPi
ncrease Telagom may, &t its discretion, eher: -

& adjusime charges pplying 1o DA services direcliy; of

©  add back s $1.25 igs: ingl) rebare and ealoulate e CP line ramat
edjugtmert on the il figure. Telecom wil shen reduce the e
nominzal fine renmial charge by the £1.25 rsbeie 1o caleulzie the acua)
e renrel charge. in wal event no alowance vl b mads for that
amount of CPI adjusiment in any subsequent CPI agjusiment 1o e
DA service charges, ST -

v Two years afier the invoduction of the DA charge Telecom wil camy oul a

rRView of ihe impact of the charge on customers with disabiities. Tris
RIS Wil b2 cartied ool in consultation with 1he Kiwi spareholdes and wil
wanity if eny agdimonal neasures. shoukt be’ put in place 10 CBfiSYrS
Lusiomers with disabilities are noy unreasonably disadvamaged by the DA,
¢harge whicly measures will inenna implemented, | |

1o 2RIl o paint (2) of the sesond bulet poic | hote that Telesoms has aiso
agiend 10 recognise regislered members of Ihe Foundation fof the Blind as
being exempied from e fmpact of any DA charges, and has also agreed 1
frovide acwess for regisiered membars of the Founcation 1o The DA service
through The Telephone informistion Seevice operated by thie Foundation,

You will appreciate thai the communication of this change is of imerest 10 the

Govemment. | would Bppreciae i if Telecom wga;m_}gggp my press staff fully
informed of the proposad media and EUSTOMIer COMMUnicatians, enabiing me o
make appriprizle slatements if necessary,

Yours sincergly




