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AS AT 2359 21 May 2021

2,848 48 4,304 139,638
Number of people currently in Managed

Isolation facilities

Number of people currently in Quarantine 

facilities

Projected Returnees – Next 14 days Total number of people through MI & Q 

facilities since 26 March 2020

This report reflects a snapshot at a point time from various operational data sources. 

This section reports on any incidents in the last 24 hours that present a potential or actual risk to public health and any key messages about MIQ. 

INCIDENT REPORTS AND KEY MESSAGES

22 MAY 2021 – No incidents to report.

As part of managing the changing risk profile of MIQ following the implementation of quarantine-free travel with Australia, an additional 500 

rooms per fortnight (on top of MIQ’s usual operating contingency) are being held back. This means a reduction in operational capacity to 4,000 

rooms per fortnight.

* The MIAS Rooms Allocated (Orange line) reflects vouchers currently issued to people, including those travelling from very high risk countries 

who have not cancelled their vouchers. All vouchers for travellers coming from Australia have now been cancelled.

Some vouchers are also not being released while there is a pause on further returnees at the Grand Millennium and Grand Mercure facilities in 

Auckland. Vouchers set aside for Emergency Allocation and currently allocated vouchers are not impacted by this decision.

MANAGED ISOLATION ALLOCATION SYSTEM (MIAS) ROOMS ALLOCATED

Region Auckland Hamilton Rotorua Wellington Christchurch Total

Operational Capacity 2,501 233 393 140 733 4,000

Current Rooms Allocated 1,742 96 103 41 291 2,273

14-Day Peak Allocated 3,144

3,978
Total number of tests conducted 

nationwide in the past 24 hours

437
Day 3 and Day 12 swabs together 

recorded in MI & Q facilities in the past 

24 hours

956
Total confirmed cases identified at 

MI & Q facilities

26
Current active cases identified at MI 

& Q facilities

Rooms in our managed isolation facilities are needed for 14 days. The below graph illustrates room allocation rates over the coming weeks. If the 

room allocation rate is projected to reach the operational capacity level in the next 14 days, no additional rooms can be allocated in the days 

leading up to this peak. Please see the explanatory notes on the MBIE website which provides further explanation about the information contained 

in this 14 day forecast.

MIAS ALLOCATIONS OVERVIEW - AS AT 08:00AM 22 MAY 2021

23 May 24 May 25 May 26 May 27 May 28 May 29 May 30 May 31 May 1 Jun 2 Jun 3 Jun 4 Jun 5 Jun

Rooms Allocated 2,354 2,355 2,491 2,553 2,556 2,692 2,725 2,769 2,716 2,839 2,858 2,919 3,079 3,144

Vouchers Available +114*


