
 

 

Submission template 
 

Regulating to reduce Merchant Service Fees 

Instructions 

This is the template for those wanting to submit their response to the Regulating to reduce 
Merchant Service Fees discussion document. 

The Ministry of Business, Innovation and Employment (MBIE) seeks written submissions on the 
issues raised by 10 am on Friday, 19 February 2021. Please make your submission as follows: 

 Fill out your name, organisation and contact details in the table, “Your name and 
organisation”. 

 Fill out your responses to the discussion document questions in the table, “Responses to 
discussion document questions”. Your submission may respond to any or all of the 
questions in the discussion document. Where possible, please include evidence to support 
your views, for example references to independent research, facts and figures, or relevant 
examples. 

 If you would like to make any other comments that are not covered by any of the 
questions, please provide these in the “Other comments” section.  

 When sending your submission, please: 

a. Delete this first page of instructions. 

b. If your submission contains any confidential information: 

i. Please state this in the cover page or in the e-mail accompanying your 
submission, and set out clearly which parts you consider should be withheld and 
the grounds under the Official Information Act 1982 that you believe apply. MBIE 
will take such objections into account and will consult with submitters when 
responding to requests under the Official Information Act. 

ii. Indicate this on the front of your submission (eg the first page header may state 
“In Confidence”). Any confidential information should be clearly marked within 
the text of your submission (preferably as Microsoft Word comments). 

Note that submissions are subject to the Official Information Act and may, therefore, be 
released in part or full. The Privacy Act 1993 also applies. 

 Send your submission as a Microsoft Word document to 
competition.policy@mbie.govt.nz 

   

Please direct any questions that you have in relation to the submissions process to 

competition.policy@mbie.govt.nz. 
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Your name and organisation 

Name  

Email  

Organisation/Iwi Woolworths New Zealand Limited (Countdown) 

[Double click on check boxes, then select ‘checked’ if you wish to select any of the following.] 

 The Privacy Act 1993 applies to submissions. Please check the box if you do not wish your name 

or other personal information to be included in any information about submissions that MBIE may 

publish. 

 MBIE intends to upload submissions received to MBIE’s website at www.mbie.govt.nz. If you do 

not want your submission to be placed on our website, please check the box and type an 

explanation below.  

I do not want my submission placed on MBIE’s website because… [Insert text] 

Please check if your submission contains confidential information: 

 I would like my submission (or identified parts of my submission) to be kept confidential, and 

have stated below my reasons and grounds under the Official Information Act that I believe apply, 

for consideration by MBIE. 

I would like my submission (or identified parts of my submission) to be kept confidential because… 

[Insert text] 

 

  









 

 

 

We believe Merchant Service fees on the whole have increased with the advent of contactless 
transactions where contactless enabled debit cards are issued as standard instead of EFTPOS 
cards. This is also due to the ease of functionality of contactless including hygiene in these 
times of the COVID19 pandemic. However the merchant service fees on debit cards do not 
justify the fact that these cards access a transactional account where the account is debited in 
real time and there is no line of credit funding thus making it impossible to justify the costs 
associated with contactless debit transactions. New Zealand’s home grown EFTPOS system 
(switch to Issuer) is in steady decline due to all of the above and in the absence of any domestic 
mandates and ownership we predict it will disappear over the next few years leaving the 
international card Schemes with unfettered access to New Zealand’s retail payment systems.  

Online shopping has seen massive double digit growth in the last 12 months largely attributed 
to a shift towards digital retailing as well as COVID19. Scheme branded debit cards are one of 
the most popular forms of payment online and once again feature high on the list of 
unjustifiable merchant service fees for a payment method that accesses and debits available 
funds in the cardholders account, with no line of credit or risk associated to the transaction yet 
this transaction is priced the same as a credit card transaction. In fact in other overseas markets 
the online use of a debit card attracts lower fees as opposed to in New Zealand where we pay 
credit card fees for the use of a debit card online. 

 

 

 

Merchant Service Fees = Interchange + Scheme Fees + Switching fees + Acquirer Bank margin – 
most retailers do not understand such complex pricing and as such promotes a lack of 
transparency around pricing which is already so high. 

Most of these fees including Interchange and Scheme fees are % based (ad valorem) and carry a 
$US based fee and therefore expand the revenue for the Issuing bank and the Card Schemes 
when the transaction (basket) value grows despite the service provided for this cost being the 
same irrespective of the transaction size. A lack of transparency of such fees including fees 
associated with accepting an internationally issued Scheme card means retailers do not 
understand the fees and their true costs 

Any regulatory response to merchant service fees must also contemplate a future for EFTPOS 
and the enhancement of transparency around the different cost components associated with 
merchant service fees including those associated with 2-party card schemes 
















