
 

 

Submission template 

Regulating to reduce Merchant Service Fees 

Your name and organisation 

Name  

Email  

Organisation/Iwi Revolut Payments New Zealand Pty 

Revolut was launched in 2015 as a digital alternative to the big banks. 

Revolut’s mission is to help its customers improve their financial health, 

provide them with greater control, and promote financial inclusion right 

across the communities in which it operates.  

Revolut is the UK’s fastest-growing private technology company and one of 

Europe’s largest FinTechs, with a customer base of over 15 million.  

Following the company’s successful public launch in Australia in August 2020, 

Revolut is in the process of a phased rollout of services to New Zealand in the 

coming months. 

We set out below our answers to questions 6, 7, 9, 15, 19, 21 and 22. We do 

not have any specific submissions to make on the balance of the questions.   

We would welcome the opportunity to engage in any additional consultation 

that MBIE may undertake in relation to the issues addressed in its consultation 

paper, including specific regulatory proposals. 

[Double click on check boxes, then select ‘checked’ if you wish to select any of the following.] 

 The Privacy Act 1993 applies to submissions. Please check the box if you do not wish your name 

or other personal information to be included in any information about submissions that MBIE may 

publish. 

 MBIE intends to upload submissions received to MBIE’s website at www.mbie.govt.nz. If you do 

not want your submission to be placed on our website, please check the box and type an 

explanation below.  

I do not want my submission placed on MBIE’s website because… [Insert text] 



 

 

Please check if your submission contains confidential information: 

 I would like my submission (or identified parts of my submission) to be kept confidential, and 

have stated below my reasons and grounds under the Official Information Act that I believe apply, 

for consideration by MBIE. 

I would like my submission (or identified parts of my submission) to be kept confidential because… 

[Insert text] 

 

  












