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Regulating to reduce Merchant Service Fees 

Your name and organisation 

Name Steve Wiggins 

Email  

Organisation/Iwi Payments NZ Limited 

[Double click on check boxes, then select ‘checked’ if you wish to select any of the following.] 

 The Privacy Act 1993 applies to submissions. Please check the box if you do not wish your name 

or other personal information to be included in any information about submissions that MBIE may 

publish. 

 MBIE intends to upload submissions received to MBIE’s website at www.mbie.govt.nz. If you do 

not want your submission to be placed on our website, please check the box and type an explanation 

below.  

I do not want my submission placed on MBIE’s website because… [Insert text] 

Please check if your submission contains confidential information: 

 I would like my submission (or identified parts of my submission) to be kept confidential, and 

have stated below my reasons and grounds under the Official Information Act that I believe apply, 

for consideration by MBIE. 

I would like my submission (or identified parts of my submission) to be kept confidential because… 

[Insert text] 
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 The new retail payments system launched in 2012 – settlement before interchange 

(SBI), which clears and settles the intraday, hourly interchange of payment files with 

a value of over 1.4 trillion NZD annually. 

 The introduction of the Cleared Funds rule in 2016 – which provides immediate 

access to funds once credited into a payee’s account. 

 The establishment of the API Centre in 2019, which sets out to enable the delivery of 

innovative API based services through industry standards and streamlined 

partnering between banks and third parties.   

 The initiation of the SBI 365 project which will see the implementation of significant 

system changes to enable the interchange of payments 7 days a week. 

All of these initiatives are enablers for payment innovation.  In addition to this, Payments NZ 

has an ongoing strategic programme of initiatives, working with the wider industry, to 

understand the evolving future of payments.  This is the Payments Direction programme 

which aims to ensure that New Zealand continues to have a highly dynamic and competitive 

payment system which delivers long-term benefits for Kiwis and the New Zealand economy 

as a whole. 

In relation to the consumer electronic clearing system, which governs domestic EFTPOS 

transactions, Payments NZ has worked with the industry to ensure the safe and efficient 

operation of the clearing system.    

When banks originally set up the domestic EFTPOS scheme in the 1980s, they created a 
payment switch and, as we understand, agreed not to charge merchants interchange fees 
for EFTPOS transactions (to encourage market penetration with merchants).  Banks did not, 
however, then set up the governance structures to manage domestic EFTPOS as a scheme 
even though it has all the characteristics of a four party scheme (and all the same economic 
drivers) with cardholders, issuers, merchants and acquirers (with a fifth party being the 
switch).  
 
The New Zealand Bankers’ Association assumed responsibility for setting EFTPOS standards 
for cards and devices in 2003 before Payments NZ took on responsibility for this in 2010.   

Since then, Payments NZ has regularly taken proactive steps to consider how best to meet 

the ongoing needs of retailers and consumers.   

In 2012, and in liaison with the Reserve Bank, Payments NZ introduced rules providing 

certainty for retailers, cardholders, issuers and acquirers regarding the settlement of EFTPOS 

transactions.  This reduced the risk for retailers  and consumers arising from EFTPOS 

transactions that are accepted by merchants’ terminals but not yet settled between issuers 

and acquirers.   

In 2013/2014, facilitated by Payments NZ, issuers, acquirers and retailers (including Retail 

NZ) proactively explored options on how best to respond to the declining relevance of 

domestic EFTPOS.   

Following this review, a subsequent assessment through the Payments Direction programme 

on the strategic priorities for New Zealand’s domestic payments system led Payments NZ to 
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Key Comparisons 

 

Volume 

Total for NZ vs International 

 

 

   International        NZ 

 

International - transactions using cards and 

payment applications issued by a financial 

institution located outside of NZ processed at 

merchants located in NZ 

NZ - transactions using cards and payment 

applications issued by a financial institution 

located in NZ processed at merchants located in 

NZ 

 
 
 

Mag Stripe vs Scheme Debit vs Scheme Credit 
 

 

 

  Mag Stripe       Scheme Debit       Scheme Credit 
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Contact Contactless Eftpos (Mag Stripe + Contact 
S  D i ) Contactless Scheme 

 

Key Comparisons 

 

POS Contact vs Contactless 
 

 

 

 

 

Value 

Total for NZ vs International 

 

 

  International         NZ 

 

International - transactions using cards and 

payment applications issued by a financial 

institution located outside of NZ processed at 

merchants located in NZ 

NZ - transactions using cards and payment 

applications issued by a financial institution 

located in NZ processed at merchants located in 

NZ 

 
 

 

 

Eftpos (Mag Stripe + Contact Scheme Debit) vs 

Contactless Scheme Debit 

   Mag Stripe    Scheme Debit     Scheme Credit 

Mag Stripe vs Scheme Debit vs Scheme Credit 
 






