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19 February 2021 

 

 

Competition & Consumer Policy Team 

Building, Resources and Markets 

Ministry of Business, Innovation & Employment 

PO Box 1473 

Wellington 6140  
 

By email: competition.policy@mbie.govt.nz 

 

 

Submission on "Regulating to reduce Merchant Service Fees” Issues Paper 

 

 

1. Introduction 

 

Thank you for the opportunity to make a submission on the “Regulating to reduce 

Merchant Service Fees” issues paper. This submission is from Consumer NZ, an 

independent, non-profit organisation dedicated to advocating on behalf of New Zealand 

consumers. Consumer NZ has a reputation for being fair, impartial, and providing 

comprehensive consumer information and advice.  

 

Contact:  Aneleise Gawn  

Consumer NZ 

Private Bag 6996 

Wellington 6141 

Phone:   

Email:  

 

2. General comments 

 

Consumer NZ supports the introduction of interchange regulation in New Zealand.  

 

High interchange fees allow banks and card schemes to incentivise consumers to use high-

cost credit and debit cards. The use of these cards generates revenue for banks and 

schemes but increases the cost of doing business for merchants and results in higher 

prices for consumers.  

 

We consider regulation of interchange fees would result in lower costs for merchants and 

consumers. We would also like to see surcharges regulated to ensure merchants do not 

charge more than the cost to them of taking the payment.  

 

 

3. Answers to questions 

 

Our answers to specific questions in the issues paper are set out in the submission 

template below.  
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Thank you for the opportunity to make a submission. If you require any further 

information, please do not hesitate to contact me.  

 

 

Yours sincerely 

 

 
Jon Duffy 

Chief executive  
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Submission template 

Regulating to reduce Merchant Service Fees 

Your name and organisation 

Name Aneleise Gawn 

Email  

Organisation/Iwi Consumer NZ 

[Double click on check boxes, then select ‘checked’ if you wish to select any of the following.] 

 The Privacy Act 1993 applies to submissions. Please check the box if you do not wish your name or 

other personal information to be included in any information about submissions that MBIE may 

publish. 

 MBIE intends to upload submissions received to MBIE’s website at www.mbie.govt.nz. If you do 

not want your submission to be placed on our website, please check the box and type an explanation 

below.  

I do not want my submission placed on MBIE’s website because… [Insert text] 

Please check if your submission contains confidential information: 

 I would like my submission (or identified parts of my submission) to be kept confidential, and have 

stated below my reasons and grounds under the Official Information Act that I believe apply, for 

consideration by MBIE. 

I would like my submission (or identified parts of my submission) to be kept confidential because… 

[Insert text] 

 

  












