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Fidelity Life Assurance Company Limited  
 
Fidelity Life is the largest Kiwi-owned and operated life insurer and the ANZIIF 
2017 and 2018 New Zealand Life Insurance Company of the Year.  
 
We support more than 300,000 customers and their families. In the 2019 financial 
year we paid out $125.7 million in claims and since 1973 we’ve paid out more than 
$1 billion.  
 
We distribute our products through a network of 2,700 independent financial 

advisers, as well as through strategic alliance partners, and employ around 250 

staff nationwide.  

New Zealand has one of the lowest penetration rates of life insurance in the 

developed world¹ and only a third of Kiwis have life insurance cover². Our 

challenge is how we reach more New Zealanders and encourage them to protect 

their way of life.  

We believe access to independent financial advice is important because it enables 

consumers to make informed decisions about suitable insurance protection. 

Alongside New Zealand’s network of independent financial advisers, we’re 

committed to reducing under-insurance while protecting our customers.  

We are support the implementation of disclosure requirements as disclosure 
improves transparency of, and confidence in financial advice, ensuring consumers 
have the right information, at the right time, to make informed financial decisions. 
 
 
 
 
1 Massey University and Financial Services Council - Exploring under-insurance in New Zealand 
²NZIER - Resetting life insurance 

 
 
 










