
Submission template

Options for establishing a consumer data right in New Zealand
This is the submission template for the discussion document, Options for establishing a consumer data right in New Zealand.
The Ministry of Business, Innovation and Employment (MBIE) seeks written submissions on the issues raised in the discussion document by 10am on Monday 5 October 2020. Please make your submission as follows:
1. Fill out your name and organisation in the table, “Your name and organisation”.
2. Fill out your responses to the consultation document questions in the table, “Responses to discussion document questions”. Your submission may respond to any or all of the questions in the discussion document.  Where possible, please include evidence to support your views, for example references to independent research, facts and figures, or relevant examples.

3. We also encourage your input on any other relevant issues in the “Other comments” section below the table.
4. When sending your submission:
a. Delete these first two pages of instructions.

b. Include your e-mail address and telephone number in the e-mail or cover letter accompanying your submission – we may contact submitters directly if we require clarification of any matters in submissions.
c. If your submission contains any confidential information:

i. Please state this in the cover letter or e-mail accompanying your submission, and set out clearly which parts you consider should be withheld, together with the reasons for withholding the information. MBIE will take such objections into account and will consult with submitters when responding to requests under the Official Information Act 1982.
ii. Indicate this on the front of your submission (e.g. the first page header may state “In Confidence”). Any confidential information should be clearly marked within the text of your submission (preferably as Microsoft Word comments).

iii. Please provide a separate version of your submission excluding the relevant information for publication on our website (unless you wish your submission to remain unpublished). If you do not wish your submission to be published, please clearly indicate this in the cover letter or e-mail accompanying your submission.
Note that submissions are subject to the Official Information Act 1982.
5. Send your submission:

· as a Microsoft Word document to consumerdataright@mbie.govt.nz (preferred), or
· by mailing your submission to:

Consumer Data Right Project Team

Commerce, Consumers and Communications

Ministry of Business, Innovation & Employment
PO Box 1473

Wellington 6140
New Zealand
Please direct any questions that you have in relation to the submissions process to consumerdataright@mbie.govt.nz. 

Submission on discussion document: Options for establishing a consumer data right in New Zealand
Your name and organisation
	Name
	

	Organisation
	


Responses to discussion document questions
	Does New Zealand need a consumer data right?

	1 
	Are there any additional problems that are preventing greater data portability in New Zealand that have not been identified in this discussion document?

	
	

	2 
	Do you agree with the potential benefits, costs or risks associated with a consumer data right as outlined in this discussion document? Why/why not?  

	
	

	3 
	Are there additional benefits, costs or risks that have not been explored in the above discussion on a consumer data right?

	
	

	4
	What would the costs and benefits be of applying the consumer data right to businesses and other entities, in addition to individuals?

	
	

	5
	Do you have any comments on the types of data that we propose be included or excluded from a consumer data right (i.e. ‘consumer data’ and ‘product data’)?

	
	

	6
	What would the costs and benefits be of including both read access and write access in a consumer data right?

	
	

	What form could a consumer data right take in New Zealand?

	7
	Do you have any comments on the outcomes that we are seeking to achieve? Are there any additional outcomes that we should seek to achieve?

	
	

	8
	Do you have any comments on our proposed criteria for assessing options? Are there any additional factors that should be considered?

	
	

	9
	Do you have any comments on the discussion of Option one: Status quo?

	
	

	10
	Do you have any comments on the discussion of Option two: A sectoral-designation process?

	
	

	11
	Do you have any comments on the discussion of Option three: An economy-wide consumer data right?

	
	

	12
	Do you have any comments on the discussion of Option four: Sector-specific approach?

	
	

	13
	This discussion document outlines four possible options to establish a consumer data right in New Zealand. Are there any other viable options?

	
	

	14
	Do you have any comments on our initial analysis of the four options against our assessment criteria?

	
	

	15
	Do you agree or disagree with our assessment that Option two is most likely to achieve the best outcome using the assessment criteria?

	
	

	How could a consumer data right be designed?

	16
	Do you agree with the key elements of a data portability regime as outlined in this section? Are there any elements that should be changed, added or removed?

	
	

	17
	Do you have any feedback on our discussion of any of these key elements?

	
	

	18
	Are there any areas where you think that more detail should be included in primary legislation?

	
	

	19
	How could a consumer data right be designed to protect the interests of vulnerable consumers?

	
	

	20
	Do you have any suggestions for considering how Te Tiriti o Waitangi should shape the introduction of a consumer data right in New Zealand?

	
	

	21
	How could a consumer data right be designed to ensure that the needs of disabled people or those with accessibility issues are met?

	
	

	22
	To what extent should we be considering compatibility with overseas jurisdictions at this stage in the development of a consumer data right in New Zealand?

	
	

	23
	Do you have any comments on where a consumer data right would best sit in legislation?

	
	

	24
	Do you have any comments on the arrangements for establishing any new bodies to oversee parts of a consumer data right?

	
	

	25
	What are the pros or cons of having multiple regulators, or a single regulator, involved in a consumer data right?

	
	

	26
	If government decides to establish a consumer data right, do you have any suggestions of how its effectiveness could be measured?

	
	


Other comments

