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Tourism data factsheet: COVID-19 response

This data compiles a range of sources to assist planning and decision-making around COVID-19.
Sources used in this factsheet include data from Customs NZ and Immigration NZ.

Many of these data sources are provisional, indicative or early estimates, and may not align with officially released data. The
data is released much earlier than usual, for the purposes of COVID-19 planning, and often doesn’t have the level of checking,
validation and adjustment required for official statistics. Therefore, they are likely to change, and should not be directly

compared with official statistics. Please treat these numbers as they should be treated —as early indicators of potential
impacts, and not definitive results.
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. Caveats: These are raw counts of arrivals of commercial air passengers based on Customs craft arrival data
CUStomS arrlvals using passport information. It may be amended at any time.
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Total visitor population
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Immigration NZ data

Visitor population in New Zealand
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Immigration NZ can identify, for visitor visa 30,000

holders (or NZETA holders), how many are in
the country at any given time. Latest data is for
April 30 2020.

On April 30, there were 55,400 visitors in New
Zealand. There were 11,300 Indian, 9,100
Chinese, and 5,500 UK visitors.
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suggesting that many visitors are staying in
New Zealand (probably with friends and
family) over the lockdown.
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Looking at all visa types, there were 349,700
visa (+ETA) holders in the country on 30 April,
with 80,000 student visa holders, 62,500
essential skills work visas, 48,700 family visas
and 29,900 working holiday visas.
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Australians are not included in these counts. 6,000

An estimated 11,200 Australian short term
visitors were in the country as of April 30, 2020
(this estimate uses a different methodology
and should be treated as indicative only).
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indicative, rather than definitive.
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