
Are you a New Zealand citizen or resident?Waivers may be considered  
on a case-by-case basis*

When did you leave NZ?

How long are you staying for? How long are you staying for?

Are you arriving in New Zealand before 12.01am 1 June 2021?

Liable for charges Liable for chargesNot liable for charges

This means NZ citizens (including those in the Cook 
Islands, Niue and Tokelau) and residence class visa 
holders. It also includes Australian citizens and permanent 
residents who are ordinarily resident in NZ.

YES

BEFORE 12.01am  
11 AUGUST 2020

90 DAYS  
OR LONGER

180 DAYS  
OR LONGER

YES NO

AFTER 12.01am  
11 AUGUST 2020 

LESS THAN  
90 DAYS

LESS THAN 
180 DAYS

NO NOTES:
* A waiver of the charges will be considered  

by the Ministry of Business, Innovation  
and Employment on a case-by-case basis.  
Waiver will be available in cases of undue 
financial hardship or in other special 
circumstances (e.g. for compassionate reasons).

 ȓ Anyone travelling and isolating in the same 
room with a family member who does not have 
to pay charges is also exempt from charges, 
unless they are entering New Zealand on a 
border exception as a critical worker. A family 
member is defined as a person who has a 
biological or legal relationship with Person A,  
or someone who is part of Person A’s whanau  
or culturally recognised family group.

 ȓ There are other classes of exempt people  
(e.g. diplomats, refugees, deportees).
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Liability for managed isolation  
and quarantine charges


