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1. Background and objectives

Broad global megatrends are shaping the future of work: tfechnology change, demographic change,
globalisation, climate change, and the COVID-19 pandemic. Labour markets are undergoing major
fransformations, new categories of jobs are emerging, others are partly or wholly being displaced.

The former Future of Work Tripartite Forum (the Forum) was a Forum between the Government,
Business New Zealand and the New Zealand Council of Trade Unions. In March 2022, the Forum
agreed on a shared definition of a Just Transition. It set out the principles of a just transition for the
specific purpose of enabling the Forum to scope a national strategy and programme of work that
meets these principles and works fowards a Just Transition within the Future of Work Tripartite Forum
framework.

Information is key to understanding what resources and assistance is needed to enable a just
fransition as well as knowing where to target and prioritise efforts. For a variety of factors, workers and
employers from certain regions, fowns, communities, employment type, ethnicities, genders, sectors,
or industries could be less resilient to economic shocks and therefore less able to weather the impacts
of a transition.

In 2022 the “Future of Jobs" research was scoped as a two-part research project. The first part of the
research, which was completed in 2023, is a survey of large employers and is published here: Future of
Work Tripartite Forum | Ministry of Business, Innovation & Employment (mbie.govt.nz).

The second part of the research is a worker survey, which builds on and enriches the findings of Stage
1. The worker survey focuses on four main areas:

e Workers' perceived employment security

e Workers' capacity to cope with disruption and change, including an in-depth focus on Al
o Education and skills fraining needs

Impact of future of work frends on job quality.

This report presents topline findings of the worker survey. MBIE and the social partners hold the data
for further sub-group analysis. Together the insights from Stage 1 and 2 reports can be used by
government, industry and unions to inform proactive planning and policy for the future of work.
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2. Research method

An online survey of 1,504 workers in New Zealand was conducted from 30 May to 21 June 2024.
The primary population of interest is all workers in New Zealand excluding self-employed workers.

The questionnaire was primarily developed by the Future of Work Forum partners with input from
Verian. Many of the questions were sourced and adapted from the (now defunct) Statistics New
Zealand Survey of Working Life, the OECD Worker Survey on Al, the EU Skills and Jobs Survey, and the
PIACC Adult Skills Survey. Verian pre-tested and piloted the questionnaire with a small number of
respondents.

Survey respondents were sourced from the Kantar and Dynata online panels. Quotas were set on age
by gender, ethnicity, and industry.

The maximum margin of error on the total sample size of 1,504 is +/-2.5% at the 95% confidence level
(and assuming simple random sampling). Subgroup analysis commented on in the text is statistically
significant at the 95% confidence level unless otherwise stated.

Data were weighted using Census population data to reflect worker population characteristics on
industry, age by gender, and ethnicity. A demographic profile of the total sample is appended.

Many of the charts in this report provide net response categories (e.g. total agreement). Due to
rounding, the net response percentage may not exactly match the sum of the individual categories.

2.1. Research limitations

Limitations are inherent with all surveys. The key limitations relevant to this survey are listed below:

e Issues related to coverage, non-response and margins of error mean that compared with a
census the findings from a sample may not exactly represent the actual perceptions and
behaviour of the survey's target population — workers in New Zealand. The use of online panels
to source respondents means that workers who are less digitally experienced are likely to be
under-represented in the survey.

e Subgroup analysis (including industry analysis) carries higher margins of error than at the total
sample level. This also applies to subsets based on how a respondent answered a question
(e.g. current users of Al in their work).

e The data in this report are based on self-reported information. There may therefore be some
differences between what is reported and reality, for example, worker perceptions of whether
their employer uses Al.

e Survey results on current job quality may be impacted by question order bias — this is explained
on page 34.

e The survey results in this report represent worker views at a point in fime (mid 2024). Views may
change quickly over time as Al rapidly evolves and economic conditions change. This survey
was conducted during major public sector cuts.

e The results described in this report reflect an initial fopline analysis of the survey data. More
detailed analyses will be undertaken by MBIE and its social partners.
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contexts.

Workers are no strangers o change.

Around sevenin ten (69%)
workers experienced one or
more of these changes in their
main job in the last five years.

of all workers interact with
Alinsome way atwork (inan Al-
enabled organisation).

17%)

8% &

of all workers have personally been
affected by Al automation of tasks.

Twoin every three workers think it's likely
they will work with Al orinteract with Al
in theirworkin the next five years.

63%

31%

Workers' perceived employment security
Around one in four NZ workers lack job security.

certain 3-%

19%

next 12 months.

Otherworker worries:
17%§

28%

27}

Almost no
chance

Don't know

4%

Technology changes

| 28% of workers believe they have at least
" a medium chance of losing their main job
for a reason beyond their control in the

are not confident they willbe
able to financially support
themselves and their family
over the next 5 years.

are worried about losing
their job because of Al

SUMMARY OF INSIGHTS: This section presents topline insights from an online survey of owver 1,500 workers
in New Zealand to understand theirwork outlook and capacity to meet the challenges of future working

Changes to jobs and the impact of future work trends

Changesin working
methods and practices

50%

42%

Changes to products/sendces
that help the workerin their job

1%

Workers expect Al to play an increasingrole in their work, but it's not all positive.

Workers are more positive than negative aboutthe
overallimpact of Alin theirsectorin the next five years.

38% positive 23% negative
® & 0 © ® 0 (
dh 4 i dh 4 -

Agriculture, forestry and fishing is the only sectorwhere workers are
more negative than positive about the likely sectorimpact of Al

)
o

of Al-enabled
workers feel Al has
increased theirjob
performance.

of Al-enabled workers
feel Al hasincreased
theirjob enjoyment
(just 9% felt this
decreased).

35%

The expectedimpact of Alonwagesis laraely neaative, withworkers feeling that Alwill...

Don't know

32%

Workers in the fransport, postal and warehousing sector are maost likely to think Al wil decrease wages (31%).

The anficipated impact of climate
change on job availability in a
worker's sector is neufral.

Climate change wil...

Increase job
availability

57%

of workers worry new
technologies will diminish the
value of their existing skills.

Decrease job
availability

17% Don't know
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Workers' capacity to cope with disruption and change

Worker capacity to cope with disruption
and change is limited for some.

Half of workers would need ajob Employers consult workers about
eitherimmediately or within a month changes affecting the workplace...
I of losing their main job.

' Half of workers would find it difficult to
get anotherjob with comparable
- conditionsin theirregion.

R
Easy

Less thanneeded
ornot at all

Difficult Don't
iffi L 51%

27% 1 of workers are eligible for redundancy payments. _ More than needed

15% of workers are eligible for redundancy payments 5% Don't know
equivalent fo atleast three months’ wages.

Education and skills fraining needs

Workers are largely confident in their skills and fraining is common.

When asked how well their skills matchwhat the job requires, workers say their skills are...

ronrod Higher than
required 42% |

2% Don't know

of workers who experienced a technology, method or
78% 1 product/senice changein theirjobin the last five years 37%
received fraining for some or all of the changes.

of workers have done training
courses or study paid by their

But demand exists for more fraining.

of workers say there were fraining or professional thev d th the skills
249 1 development activities in the last 12 months they 26% ::?.n:.rr;rkf\:f’rhﬁguovfe?:ﬁgoloe Slels
wanted to participate in, but didn't. gles.
A liftle over half of workers are 56% confident 17% unconfident
confident they could access
training to develop theircareers. ; ;;;; “ A A

There is an opportunity to improve employer
-worker consultation on job changes.

employerinthe last 12 months.

Verian | Future of jobs report part 2: the worker survey



3. Changes to jobs and the impact of future
work trends

This section covers changes workers have faced in their main job and their perceptions of the
potential employment impacts of new technologies. This includes an in-depth focus on Al.

3.1 Changes in main job

Over two thirds (69%) of workers have experienced method, fechnological or product/service-related
changes in their main job in the last five years.

Changes in main job

%

Changes to yourworking methods and practices 50
[&.g., how you are managed or haw you waork)

69% of waorkers

Chorr:lges fo fechncf:logies you us$ 42 ' — have experienced
(e.g.. machinery, computer equipment) / atleast one of
Changes to the products/senices that yvou use to | these types of

help you doyourjob (e.g., software products) 4] s changes.

Base: Allworkers (n=1,504)
Source: Q23a. Inyour main job have any of these changes taken place? Q23k. Inyour main job have any of these changes
taken placein the last 5 years?

3.2 Sentiment towards the impact of technology in society

Worker senfiment fowards the impact that technology has on society is more positive than negative,
with just over half (57%) taking a positive view and 16% viewing it as negative. The remainder are

largely neutral.

Sentiment towards the impact of technology on society

Very positive Somewhat Neither paositive Somewhat Very negative Don't know Total

e Total
positive nor negative negative positive | negative

% 11 46 26 13 21 57% 16%

Base: Allworkers (n=1,504)
Source: Q40. How would you describe your feelings about the overalimpact of technology on society?
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3.3. Awareness and use of Al

While almost all (?7%) workers have heard of artificial intelligence (Al), only a third (34%) could clearly
explain what it is. Respondents were not provided with a definition of Al for this initial survey question.

Unprompted awareness of Al

%

No - | don't know what
artificial inteligence is

3

Yes - | could clearly explain
what arfificial inteligence is

Yes - | knowroughlywhat 43
artificial infeligence is, butit is
difficult fo explain

Base: Allworkers (n=1,504)
Source: Q41. Have you heard of arfificial intelligence (Al]2

The following charts display workers' and worker perceptions of employers’ current use of Al. The
following explanation was given to survey respondents before they answered the survey questions
underpinning these results.

“No matter how familiar you are with the term, please have the following definition in mind
when answering the subsequent questions:

Artificial intelligence — or Al —is what enables smart computer programs and machines to carry
out tasks that would typically require human intelligence. Some examples of common Al
technology are:

e Siri, Alexa, and other smart assistants

e Chat GPT and other large language models

e Nefflix or YouTube recommendations

e Self-driving cars

e Algorithmic management systems (e.g., where workload is organised by algorithm:s).”

Verian | Future of jobs report part 2: the worker survey | 9



3.3.1. Prevalence of workers working in Al enabled organisations

Around one quarter (27%) of workers are employed by an organisation that currently uses Al. Use is
highest in the information, media and telecommunications sector, as well as the professional,

scientific, technical sectors.

Employers’ current use of Al

%
. . n=
Information me_d|c: _cmd _ 554 39
telecommunications
18% don’t know Professiond, scientific, technical [T 42 A 151
Financial and insurance senvices _ 37 103
Educationand training [ 37 122
27% Wholesale trade [N 35 71
Administrative, and support services _ 31 100
\ Public administration and safety [N 28 97
56% say their
organisation Manufactuing [T 22 143
doesn’t
currently use Al Health care and socidl assistance [0 20 139
Transport, postal, and warehousing F00] 20 76
...of workers are
. . 20
employed by an Agriculture, forestry, and fishing - 88
organisation that Retallfrade N 17 126
Currenﬂy uses Al. Accommodation and food services [l 14 88
Corstruction [0 13 ¥ 109
Other [N 26 50
Base: Allworkers (n=1,504)
A ¥ Significantly higher/lowerthan other industries
Source: Q4é. To the best of your knowledge, does the organisation you work for currently use Alg
Verian | Future of jobs report part 2: the worker survey | 10




3.3.2. Worker interaction with Al in Al enabled organisations

Nearly two thirds (63%) of workers in Al-enabled organisations interact with Al in some way at work.
Extrapolating this to the wider worker population, 17% of all workers interact with Al in their job in an
Al-enabled organisation — this means the remaining 83% either work at an Al enabled workplace but
do not personally use it (9%), they do not work at an Al enabled workplace (56%) or are unsure
whether they work at an Al enabled workplace (18%).

Worker interaction with Al at work

%
I have no interaction with Al atwork 31
| use Al in my work 30
linteractwith Al in anotherway 24 63% interact with Alin some
| manage workers who work with Al & = way. This equates to 17% of
| develop/maintain Al 2 ( all workers.

l'am managed by Al ]
Don't know &

Base: Allworkers who work for an organisation that uses Al (n=401)
Source: Q47. Which of these statements best describes your interaction with Al at work?
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3.3.3. Al automation of tasks

Just under half (45%) of workers who use Al for their work report Al has automated tasks they
previously did. This equates to 8% of all workers being personally affected by the Al automation of
tasks.

Around a quarter (26%) of non-users of Al in Al enabled organisations report the Al automation of
tasks within the organisation. Using the results from both questions, this means 10% of all workers are
employed by an organisation that has automated the tasks of workers.

Al automation of tasks

%

Workers directlyimpacted by Al automation of tasks Organisations automating tasksusing Al

6% don’t know
28% don’'t know
...of non-usersin Al
...of Al users say Al enabled
45% has automated 26% organisations say Al

has automated

fasks they used to . .
Y tasks in their
do. i
organisation that
workers used to do.
50% say Al has not
automated their tasks
Base: Allworkers who are currently using Al for their work Base: Allworkerswho don't currently use Al for theirjob, but
(n=244) their organisation uses Al (N=119)

Source: @50. Has Al automated any tasks that you used to do?  Source: @57. Inyour organisation, has Al automated any tasks
that workers used fo do?
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3.3.4. Likelihood of workers using Al in next five years

Nearly two thirds (63%) of all workers think it is very or somewhat likely they will work with Al or interact
with Al in some way in their work in the next five years. The likelihood of workers using Al is highest in
the information, media and telecommunications!, financial and insurance services, and education
and training services sectors.

Around half (52%) of workers in organisations that don't currently use Al think they will be very or
somewhat likely to use Al at work in the next five years.

Likelihood of worker using Al in work Likelihood of workers in currently Al free
context in next 5 years organisations using Al in 5 years
Based on all workers Based on workers in currently Al free organisations
% — I
mVery likely m Very likely
52% —
63% — Somewhat likely 40 Somewhat likely
40
Somewhat unlikely — Somewhat unlikely
23

18 mVery unlikely m Very unlikely
— - Don't know 17 Don't know

9
Base: Allwaorkers (n=1,504) Base: Allworkers whao say their organisation does not currently
Source: Q48. How likely do you think itis that you will work use Al [or they are unsure) (n=1,103)
with Al orinteract with Al in some way in your work in the Source: Q48. How likely do you think it is that you will work with
next 5 years? Al orinteract with Al in some way in your work in the next 5

years?

1 Due to the small base size (n=32), this result is not statistically significantly different from the average..
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3.4. Expected impact of Al

3.4.1. Worker trust in employers

Worker frust in employer actions and decisions regarding Al adoption is one indicator of Al's potential
impact on job quality.

Worker trust is relatively good for matters of training, privacy, and safety aspects of Al adoption. Trust
levels are much lower for employers minimising job loss and worker consultation.

Trust in employer adopting Al
mTrust completely = Trust somewhat Do not frust very much  mDo not trust at all Dan'tknow
Total Total
7 trust  distrust
Provide training for workerswho wil use Al - A7 21 l 9 63% 28%
Ensure that the privacy of employees is
protected at alltimes 39 19 9 62% 29%
Only use Al that is safe and trustworthy - 41 21 . 10 460% 29%
Use Alin away that benefits workers . 41 25 . 12 51% 37%
Take workers™ views into accountwhen making
decisions about using Alin the workplace . 38 28 - 9 48% 43%
Attempt to minimise job loss as aresult of Al . 3 27 - 13 45% 42%
Base: Allworkers (n=1,504)
Source: Q45. Imagine that your employer was going to adopt Al To what extent would you frust your employer fo...
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3.4.2. Expected impact of Al on workers in next 5 years

Worker opinion on the overall impact of Al in their sector over the next five years is more positive than
negative, with 38% taking a positive view and 23% taking a negative view. The remainder take a
neutral stance or are unsure. Agriculture, forestry and fishing is the only sector where workers are more
negative than positive about the likely sector impact of Al.

Expected impact of Al on workers in next 5 years (all workers)

mVery positive Somewhat MNeither positive Somewhat  mVery negative Don't know
positive nor negative negative

positive  negative
q, . 31 33

18 . ) 38% 23%
Base: Allwaorkers (n=1,504)

Source: Q42. Thinking about the next 5 years. do you think that Al is likely to have a positive or negative impact on workersin

Total Total

your sector?

u Total positive

m Total negative

Expected impact of Al on workers in next 5 years (by sector)

Base: Allworkers (n=1,504)
A ¥ Significantly higher/lower than otherindustries

your sector?

To
n=
Information media and telecommunications . 22 32
Wholesale trade 46 I 17 71
Professional, scientific, technical 46 [ 19 151
Financial andinsurance services o s 103
Education and fraining 4 7 122
Manufacturing 41 T 16 143
Public administration and safety 3 T 22 97
Retailtfrade 3 Iy 126
Construction 3 15 109
Administrative, and support services <78 DY) 100
Transport, postal, and warehousing 30 76
Health care and social assistance so I 23 139
Agriculture, forestry, and fishing 27 I 33 88
Accommodation and food services 2624 88
Other s i3 59

Source: Q42. Thinking about the next 5 years, do you think that Al s likely to have a positive or negative impact on workers in
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3.43. Expected impact of Al on wages

Although workers are largely positive (or neutral) about the impact of Al on workers, they take a more
pessimistic view on how Al will affect wages. Around one third (32%) of workers believe Al will
decrease wages in the next five years, with a similar proportion predicting a neutral impact (31%) and
just four percent believing Al will increase wages. Worker belief that Al will result in lower wages is most
common in transport, postal and warehousing.

Expected impact of Al on wages in sector (all workers)

m Yes, Alwil increase wages No, Alwill notimpactwages Yes, Alwil decrease wages Don't know

% . 31 32 32

Base: Allworkers (n=1,504)
Source: Q43. Thinking about the next 5 years, do you think that Al will have animpact onwages in your sectors

Expected impact of Al on wages in sector (by sector)

m Yes, Alwill increase wages m Yes, Alwil decrease wages

To

n=
Construction 7 I 23 109

Retail trade s I s 126

Public administration and safety o I 24 97
Professional, scientific, technical ¢ I 36 151
Accommodation and food services s I 27 a8
Wholesale trade 5 T 42 71

Financial and insurance services 5 I 35 103
Information media and telecommunications s I 4 32
Education and training 4 I 24 122

Transpert, postal, and warehousing 3 P s A 74
Administrative, and support services 3 I s 100
tanufacturing s e 143

Health care and social assistance 2 IS 30 139
Agriculture, forestry, and fishing - 33

Other 4 N 25 50

Base: Allworkers (n=1,504)
A ¥ Significantly higher/lowerthan other industries

Source: Q43. Thinking about the next 5 years. do you think that Al will have animpact on wagesin your sector?
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3.44. Expected impact of Al on job quality

The charts on this page and overleaf display workers' experiences, observations and expectations of
the impact of Al on job performance and enjoyment, worker safety and wellbeing, and employer
tfreatment.

Workers who already interact with Al in a work context are most positive about the impacts,
especially on job performance (61% believe Al has improved their job performance) and enjoyment
(this has improved for 35% and worsened for just 9%).

Worker safety and wellbeing impacts are less common for Al users, but where Al has impacted this
the effect has been more positive than negative.

Non-users of Al appear most concerned about the negative impacts of Al on worker mental health
and wellbeing (20% of non-users in Al free organisations expect this and 16% of non-users in Al
enabled organsiations observe this).

Non-users in Al enabled organisations are the worker group most hesitant about seeing the positive
impacts of Al.

Perceived impact of Al on job performance, worker wellbeing, and employer treatment

%
mproved it a lot mproved it alittle No effect Worsened it a little Worsened it a lof Don'tknow
Al-enabled workers Total Total
How do you think Al has changed... improved worsened
your own job performance 14 A4 34 37 61% 3%
your mental health and wellbeing in the workplace | 8 14 66 813 22% 9%
your physical health and safetyin the workplace ' § 12 74 24 17% 3%
haow fairly your manager or supervisortreats you | § 4 77 4624 11% 8%
Non-Alworkers in Al organisation Total Total
How do you think Al has changed... improved worsened
the job performance of workersin your
organisation 2 22 38 10 1 28 23% 1%
the mental health and wellbeing of workers in your
organisation 8 47 15 2 28 8% 16%
the physical health and safety of workersin your
organisation 9 49 61 35 9% 8%
how fairly managers or supervisors in your
organisation tfreat workers 2 64 72 26 2% 7%
Non-Al workers in non-Al organisation Total Total
How do you think Al will change... improve | worsen
the job performance of workers inyour sector 3 28 29 9 4 26 31% 13%
the mental health and wellbeing of workers in your
sector [e.g. willit affect stress or anxiety levels) I15 34 14 7 30 16% 20%
the physical health and safety of workersin your
sector2 18 40 6 4 30 20% 10%
how fairly managers or supenvsors inyour sector
treat workers b 7 4] 13 B 31 10% . 18%

Base: Allworkers who are currently using Al for theirwork (n=244)
Base: Allwaorkers who don't currently use Al for theirjob, but their organisation uses Al (n=119)
Base: Allworkers whose organisation doesn't currently use Al (no, don't know] [n=1,103)
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Impact of Al on job enjoyment
%
Encreased it a lof Increased it a liffle No effect Decreased if a little m Decreased it a lof Don't know
Total Total
Al-enabled w_orkers increased decreased
How do you think Al has changed ... |
how much you enjoy your job [[§1 27 54 812 35% 9%
Non-Al workers in Al organisation Total Total
How do you think Al has changed ... lincreased decreased
how much workers in your organisation enjoy their jobs i 18 42 9 28 19%, 11%
Non-Al workers in non-Al organisation Total Total
How do you think Al will change ... _increase | decrease
how much workers in your secter enjoy theirjob @ 17 34 13 30 18% 18%
Base: All workers whao are currently using Al for their work (n=264)
Base: All workers who don't currently use Al for their job, but their organisation uses Al (n=119)
Base: All workers whaose organisation doesn't currently use Al (no, don't know) (n=1,103)
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3.4.5.

Attitudes towards Al in the workplace

We measured two specific concerns about Al: taking instructions from Al-powered software and
employers infroducing Al too quickly in the workplace.

Between four and five out of every ten workers (40% to 52%) are worried about taking instructions from
Al-powered software. Current users are less worried about this than non-users.

Worker fear of being ‘left behind' and the rapid implementation of Al are less common fears,
although current users are more likely to worry about the latter than non-users.

Aftitudes towards Al in the workplace

Strongly agree

%

Somewhat agree

Al enabled workers

I'worry about taking instructions from Al-powered
software

I'worry about being left behind due to Al in my
workplace

I'worry that Alis being infroduced too quickly in my
workplace

Non-Al workers in Al organisation

I'worry about taking instructions from Al-powered
software

I'worry about being left behind due to Al in my
workplace

I'worry that Alis being infroduced too quickly in my
workplace

Non-Al workers in non-Al organisation

I'worry about taking instructions from Al-powered
software

I'worry about being left behind due to Al inmy
workplace

I'worry that Alis being introduced too quickly in my
workplace

Base: Allworkers who are currently using Al for their work (n=244)

15

12

25

25

22

Neither agree nor disagree

26

44

37

27

29

34

27

Somewhat disagree

29

31

40

19 16

26 17

31 11

26

27 103 12

20 10 13

12 32

Base: Allworkers who don't currently use Al for theirjob, but their organisation uses Al (n=119)
Base: Allworkers whose organisation doesn't currently use Al (no, don't know) (n=1,103)
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4 7

Strangly disagree

Total
agree

40%

34%

24%

Total
agree

52%

34%

18%

Total
agree

48%

29%

14%

Don'tknow

Total
disagree

17%

35%

43%

Total
disagree

12%

34%

41%

Total
disagree

13%

30%

27%
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4. Workers’ perceived employment security

This chapter covers workers' confidence in their future financial security and their prospects of losing
their job.

4.1. Overall confidence in employment prospects and financial
support

Around six in ten (62%) workers are confident they will be able to financially support themselves and
their family over the next five years. Low income workers are less confident about this (49% of workers
with a personal income under $60,000 are confident versus 68% of workers with a personal income of
$60,000 or more).

Only around half (49%) of workers are confident about their future employment prospects. One in five
(21%) workers are unconfident.

Lack of confidence about future employment prospects is more prevalent among low income
workers (38% of workers with a personal income under $60,000 are confident versus 54% of workers
with a personal income of $60,000 or more).

Relatively few (18%) workers believe theirincome will outpace inflation over the next five years.

Confidence in future finances and employment prospects

Very Somewhat Neither confident Somewhat Very Don't know
confident confident norunconfident unconfident unconfident
Total Total
% confident unconfident

..thatyou wil be able to financially
support yourself and your family over 20 42 20 11 61 499, 17%
the next 5 years

...aboutyour future employment

prospects 13 36 27 15 &3 49% 21%

...thatyourincome will generally
increase fasterthaninflation overthe '5 13 25 25 28 3 18% 54%
next 5years

Base: All workers (n=1,504)
Source: Q17. Overall, how confident are you ...
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4.2. Prospect of losing main job

Nearly three in ten (28%) workers believe they have at least a medium chance of losing their main job
for a reason beyond their control in the next 12 months. Younger workers are most vulnerable, with
37% of workers under 30 saying they have least a medium chance.

Perceived chance of losing main job in next 12 months

m Almost = A high A medium Alow m Almost no Don't know
certain chance chance chance chance
|
! ! JL I
I |
28% = atleasta 48% = low or almost
medium chance no chance

Base: Allworkers [(n=1,504)
Source: Q11. Inthe next 12 months, what do you think is the chance that you could lose your main job for a reason beyond
your controlg

Perceived chance of losing main job in next 12 months by indusiry

% Workers who have at least a medium chance of losing their job by industry

Construction [ 35 109

Professional, scientific, technical [0 0 34 151
Retailtrade [ 32 126
Administrative, and supportservices [0 3] 100
Transport, postal, andwarehousing [0 ] 3] 76
Accommodationandfood services [0 30 88
Health care andsocialassistance [0 0 29 139
Financial and insurance services [ 99 103
Agriculture, forestry, andfishing [0 0] 25 88
Public administrationandsafety [0 25 97
Manufacturing [ 23 143

Educationand fraining T 27 122

Wholesale frade [0 21 71

Information media and telecommunications 000000 19 32
Other [0 25 50

Base: Allworkers [n=1,504)
Source: Q1. Inthe next 12 months, what do you think is the chance that you could lose your main job for a reason beyond
your control?
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43. Diminished value of skills

Over a quarter (28%) of workers worry that new technologies will make their existing skills less valuable.

Diminished value of skills

% m Strongly somewhat Neither agree Somewhat mStrongly Don't know/NA Total Total
agree agree nor disagree disagree disagree agree  disagree

lworry that new technologies will make ” o) 26 R
rmy existing skills less valuable 28% 48%

Base: Allworkers (n=1,504])
Source: Q2%a. How strongly do you agree or disagree with the following statements®
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44. Al inflicted job losses

Around one in five (22%) workers are worried about losing their job because of Al. This varies by
industry, with worker concern greater in administrative and support services, transport, postal and
warehousing, and financial and insurance services.

Level of concern about Al related job loss

m Mot worried Not that
at all womed

Moderately
wonied

Base: Allworkers [n=1,504)
Source: Q44. How worried are you about losing your job as a result of Al2

u\ery Don't know
womed Total Total
not worried worried

17 I 5 74% 22%

xx% Total not woried  mNot womied at all Not that wonied Moderately wonied  mVery wonied *x% T otal wonied
Yo
n=
Public administrationand safety  gs 48 B 97
Consfruction gz [Ea B 12 109
Agriculture, forestry, and fishing 81 EEmn 2 14 88
Health care and social assistance 78 ST = 7 139
Accommodation and food services 78 I B 15 88
Education and training 77 B 19 122
Manufacturing 74 o3 B 143
Professional, scientific, technical 73 o B 2 151
Information media and telecommunications 68 [EEm 27 32
Wholesale trade 48 [ET B 24 71
Retail trade 7 e B 27 126
Financial and insurance services 65 IS B 33 103
Transport, postal, and warehousing 64 20 B 3 76
Administrative, and support services 61 EEam 7 34 100
Other 82 @20 B 14 59
Base: Allworkers (n=1,504)
A ¥ignificantly higher/lowerthan other industries
Source: Q44. How worried are you about losing your job as a result of Al2

Verian | Future of jobs report part 2: the worker survey

| 23



4.5. Expected impact of climate change on job availability

Most workers think climate change won't affect the availability of jobs or are unsure. The remaining
opinion is polarised, with 13% expecting climate change to increase the availability of jolbs and 14%
expecting it to decrease availability. Concern about climate change decreasing the availability of
jobs is notably highest in the agriculture, forestry and fishing sector.

Expected impact of climate change on jobs

Base: Allworkers [(n=1,504)

your sectorg

m Overall, it wil greatly increase the availability of jobs
Ovwerall, it wil moderately increase the availability of jobs
It will not affect the awvailability of jobs

% Overall, it wil moderately decrease the availablity of jobs _ Total o Total
m Overall, it will greatly decrease the awvailability of jobs Increase | decrease
Don't know
I 10 ) 11 I 17 13% 14%

Source: Q19. What kind of effect do you think climate change and/or decarbonisation will have on the availability of jols in

Base: Allworkers [n=1,504)

yoursector?

A ¥3ignificantly higher/lowerthan other industries
Source: Q19. What kind of effect do you think climate change and/or decarbonisation will have on the availability of jobsin

Expected impact of climate change on jobs in sector

§increase the availabilty of jobs [fotal) It will ot affect the availabilty of jobs Decrease the availability of jobs (total Don't know
%

n=
Professional, scientific, technical  [IT2TATTT 57 14 avw 151
Construction G 61 4 14 109
Financial and insurance senvices [ETTTT 54 10 17 103
Transport, postal, and warehousing  [IETTT 46 20 18 76
Public administration and safety  [5T 61 [} 15 o7
Health care and social assistance  [ETT 40 11 14 139
Agriculture, forestry, and fishing  [2001 38V 344 16 88
Accommodation and food services 20 44 14 11 38
s g . p—
Retailtrade [ET 44 17 27 A 126
Wholesale trade [T 44 20 24 71
Manufactuing  [I8T &2 16 13 143
Administrative, and support services - 47 1% 354 100
Education and fraining 4] 80 A 10 ¥ 122
Other & 58 7 17 59
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5. Worker capacity to cope with disruption
and change

This chapter covers workers' capacity fo cope with disruption and change. We examine the
immediacy with which another job is needed, workers’ perceptions of the ease of getting another
job, the role of redundancy payments, and worker confidence in accessing support to get a job.

5.1. Urgency of replacing job for financial reasons

Half of workers would need a new job either immediately or within a month of losing their main job.
This level of urgency is more prevalent among women (55% versus 46% of men).

Urgency of finding a new job

& manths 3 manths toless 1 month to less Less than B Immediately Don'tknow
ormaore than 6 months than 3 months 1 month

Base: Allwaorkers (n=1,504)
Source: Q14. If you lost your main job today, how soonwould you need to find a new job to ensure you could pay your
rent/mortgage and purchase necessities such as food?

5.2. Perceived ease of securing another job

Half of workers (50%) feel it would be difficult to find another job in the same region that offers
comparable or better pay and conditions. Perceived difficulty is more prevalent outside of Auckland
(54% versus 40% of Auckland workers).

Ease of finding a new job

mVery easy ©Somewhat easy  Neithereasy ©Somewhat difficult mVery difficult ®Don't know
nor difficult Total Total
edasy difficult

% I 19 22 32 18 5 24%, 50%

Base: Allworkers (n=1,504)
Source: Q15. If you lost your main job today, how easy do you think it would be for you to get another job with similar or better
pay and conditions in the same region?
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5.3. Redundancy payments

Less than four in ten (37%) workers are eligible for redundancy payments. Eligibility is especially low
among low income workers (12% of workers with a personal income under $40,000), part-time workers
(17%), and workers in small businesses (14% in businesses with less than 20 employees). Trade union

members are much more likely than non-members to be eligible for redundancy payments (53%
versus 34%).

Forty percent of workers who are eligible for redundancy payments would be eligible for at least
three months’ wages. This equates to 15% of all workers.

Redundancy payments
Proportion of workforce eligible for redundancy Size of totalredundancy payment
payments o
%
6 months’ wages or more 23
L. 3 to< é months wages 17
...areeligible
2 to< 3 months’ wages 10
for redundancy .
i 1 fo< 2 months’ wages 12
payments Lessthan 1 month’'swages [0 2
Don’'t know 32
Base: Allworkers (n=1,504) Base: All workers who would be eligible for redundancy
Source: Q12. |f there was a restructure at your work and payments [n=564)
your position was made redundant, would you be eligible Source: Q13. Whatis the totalredundancy payment you
for aredundancy payment2 would be eligible forg

54. Confidence in accessing support to find new job

While just under half (45%) of workers are confident in accessing support to find a new job, 26% are
unconfident. This is fairly consistent across demographic groups.

Confidence in access to support

mVery Somewhat Meither confident Somewhat Very Don't

Total Total
confident confident nor unconfident unconfident unconfident know

confident unconfident

T - 34 22 16 10 7 45% 26%

Base: All workers (n=1,504)

Source: Q1é. Ifyoulost your main job today, how confident are you that you could access support to help you find a new job?2
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5.5. Worker consultation

Worker consultation is an important component in enhancing workers' capacity to cope with
disruption and change for many reasons (e.g. identifying skill gaps and training needs).

Just over half of workers in NZ report that their employer consults adequately with workers or worker
representatives about changes that affect the workplace (58%). Similarly, over half report adequate
consultation on the use of new technologies in the workplace (56%).

Worker consultation

% More than About as much Less than they Nat at all Don't
they need to as they need to need to know

Inyour experience, does your employer consult with workers or warker representatives...

about changes that affect the

workplace 3l 26 10 5

about the use of new technologiesin

the workplace : o1 25 12 8

Base: Allworkers (n=1,504)

Source: Q32. Inyour experience, does your employer consult workers or worker representatives about changes that affect the
workplace® Would you say they consult... / Q33. In your experience, does your employer consult with workers or warker
representatives about the use of new technologies in the workplace?g

Verian | Future of jobs report part 2: the worker survey

| 27



5.6. Worker attitudes towards working with new technologies

A worker's capacity to cope with technological changes is partly influenced by their current attitudes
and skills, employer support to develop new skills, and the strength of institutional supports such as
social welfare, income insurance, and active labour market programmes.

More than three quarters (77%) of workers are enthusiastic to learn how to work with new
technologies. However, fewer (56%) currently feel supported by their employer to do this.

Similarly, over half (59%) of workers are confident that new technologies will complement their existing

skills. However, more than a quarter (26%) express concern about their lack of existing skills fo cope

with the technology changes.

mStrongly Somewhat Neither agree
agree agree nor disagree

| am enthusiastic to learn how towork
with new technologies

| feel confident that new technologies
will complement my existing skills

| feel supported by my employer to
learn how to work with new
technologies

I'worry that | do not have the skills to

work with new technologies 21

Base: Allworkers (n=1,504)

m Strongly Don't know/MNA
disagree
47 17 4I 1
29 7 IS
25 11 3

Source: @Q2%a. / Q2%9b. How strongly do you agree or disagree with the following statements?

Total
agree

77%

59%

56%

26%

Impact of technologies on work and skills

Total
disagree

5%

9%

16%

50%
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6. Education and skills training needs

Education and skills training are critical to workers coping with technological and other change. This
section assesses worker perceptions of how well their skills and qualifications match their job
requirements, as well as gaps in and barriers to training, education and professional development.

6.1. Perceived match of skills to job requirements

Nearly half (47%) of workers feel their skills exceed what is needed for their current job, 42% view their
skills as a good match to job requirements, and less than one in ten (9%) feel they are under-skilled for
the job.

The chart below shows that workers with higher education qualifications are more likely to feel
overqudlified than workers with lower education qualifications.

Perceived match of skills to job requirements

Don't A lot higher A little higher Same as required Alittle lower Aot lower
know than required than required than required than required
Total Total
higher lower
% 2 13 33 42 7 2 47%, 9%,

Base: Allworkers (n=1,504)
Source: Q21. Which of the following best describes howwell yourskills match the requirements of your job? Would you say
your skill-level is...
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Perceived match of skills to job requirements (by highest education quadlification)

*x% Total higher m A lot higher A little higher
than required than required

Highest qualification

Y%

All workers
No qualification

NZ School Certificate/NCEA Level 1

NZ University Entrance before 1986/NI Sixth Form
Cerfificate/NCEA Level 2

NI Higher School Certificate

NZ A or B Bursary or Scholarship/NI University Entrance from
1986/NCEA Level 3

Trade cerfificate
Advanced frade cerificate
Other certificate//diploma

Bachelor degree/graduate certificate/graduate diploma

Honours degree/postgraduate cerfificate/postgraduate
diploma

Masters degree

PhD/doctorate degree

Numbers on The chart are shown for the
‘total higherflower’ and 'alef higherfliower’ categorssonly. Don't know

A little lower m A ot lower

than required than required

Skills held in relation to job requirement

47 1A
48 |8l
v31 8
47 Bl
34 &
46
55 [l
53 18
53 gl
45 9
54 [IN20N
61 SN
39 2
26 gl

b9
o
Ba 14
19
B 24a
7
i o

16
17
B o
B 4
7
7

xx% Total lower

n=

1504

122

114

59

28

I

29

260

383

145

120

37

Base: All workers (n=1,504)
A ¥Significantly higher/lower than other qualifications

Source: Q20. Whatis the highest qualification you have completed? Q21. Which of the following best describes how well your

skills match the requirements of your job2 Would you say your skill-lewvel is...
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6.2. Comparison of current worker qualifications and industry
standard requirements

This next chart shows two sets of results:

1. The prevalence of workers' highest education qualifications. For example, 8% of workers
surveyed reported they hold a master’s degree.

2. Workers' perceptions of what the usual qualifications are that someone would need to get
their job. For example, 3% of workers believe someone would need a master’s degree to get
their job.

A comparison of these two measures shows some workers feel they are overqualified for their job. This
is fairly consistent across demographics.

Assessment of education qualification gaps

m Highest education qualification held by workers
% Quadlification workers believe are needed to get their job today

No qualification I >

NZ School Certificate/NCEA Level | I ; ¢

NZ University Entrance before 1986/NZ Sixth Form . s
Certificate/NCEALevel 2 2

NZ Higher School Certificate I 34

NZ A or B Bursary or Scholarship/NZ University pmmmmn 4
Entrance from 1986/NCEA Level 3 5

Trade certificate I 6 8

Advancedtrade certificate [ %

Other certificate/diploma 1 16

Bachelor degree/graduate certificate/graduate oy o5
diploma 26

Honours degree{posfgradua‘re— ]
certificate/postgraduate diploma

IMastersdegree _3 8

PhD/doctorate degree I ll

[ K]

Don’t know }

Base: Allworkers (n=1,504)
Source: Q20. Whatis the highest qualification you have completed?
Q22a. If applying today, what would be the usual qualificatiors, if any, that someone would need to get your job?

Verian | Future of jobs report part 2: the worker survey | 31



6.3. Confidence in access to training for career development

Just over half (56%) of workers are confident they could access fraining to develop their careers.
Around one in six (17%) workers lack confidence in this.

Confidence in ability to get training for career development

m\Very Somewhat Neither confident Somewhat Very Don't
confident confident nor unconfident unconfident unconfident know

Total Total
confident unconfident

Base: Allworkers (n=1,504]
Source: Q28. How confident are you that you could get the fraining you need to develop your careers

6.4. Employer paid training in last 12 months

More than a third (37%) of workers have participated in employer paid training or study in the last 12
months. This is less common in smaller workplaces (28% of workers in workplaces with less than 20
employees versus 42% in workplaces with 50+ employees), and among low income workers (25% of
workers with a personal income under $40,000), and workers without union membership (35% versus
46% of union members). Employer paid training is most common in two sectors with many public
sector workers: the education and training sector, and the healthcare and social assistance sector.

Employer paid training in last 12 months
%

1% don’t know

...have done fraining
courses or study paid
by their employerin
the last 12 months.

Base: Allworkers (n=1,504)
Source: Q22b. In the last 12 months, have you done any fraining courses or study that was paid for by your employerz
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Employer paid training in last 12 months by industry

% who have done fraining courses or study paid by their employerin the last 12 months

n=
Health care and social assistance [ 55 4 139

Public administration andsafety [ 50 o7
Educationand training T 48 122

Transport, postal, andwarehousing [0 45 76
Financial and insurance services [ 43 103
Professional, scientific, fechnical I 41 151

Information media and telecommunications T 39 32
Administrative, and supportservices [ 39 100
Wholesale trade [ 34 71
Construction T 37 109

tManufacturing [T 28 143

Agriculture, forestry, and fishing I 28 a8

Retailtrade [T 25 126

Accommodation and food services [T 19 v a8

Other N 32 59

Base: Allworkers (n=1,504]
A ¥ Significantly higher/lowerthan other industries

Source: Q22b. Inthe last 12 months, have you done any tfraining courses or study that was paid for by your employer?

6.5. Training for job changes

Workers who have experienced technology, method, or product/service changes in their job large
receive fraining for at least some of the changes (78%).

ly

Training received for job changes

% -~
| received training for all of the changes 36
- 78%
| received training for some of the changes 42 ‘
Training was offered but | did not take part 3
Training was not offered 17
Don't know 2

Base: Allworkers who have experienced changes in the past 5 yearsin their main job (n=1,067)
Source: Q24. Did your employer provide training for any of the changes you have experenced?
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6.6. Barriers to training and professional development

Nearly one quarter (24%) of workers are aware of training or professional development activities that
they would like to participate in, but have not in the last 12 months. Barriers most commonly relate to
workers' schedules being foo demanding to accommodate this fraining (34%) and lack of employer
support (24%). Affordability (17%) and convenience (16%) also play a role.

Training or professional development demand is biggest in education and fraining (38%), healthcare
and social assistance (37%), information media and telecommunications (36%)2, and professional,
scientific and technical services (35%). Interestingly, two of these sectors (education and training, and
healthcare and social assistance) also have the highest rates of employer paid training. This may
reflect higher worker expectations in these sectors and/or that participating in fraining whets their
appetite for further training.

Training and professional development gaps

Barriers to participation
%

5% don’'t know I was too busy at work 34

Lack of employer's support 24

Education or fraining was foa 17
expensive/lcouldn't afford it

24 3 (o] The course or programme was offered 16

at an inconvenient place or fime

T | did not have time because of child 4
e care or family responsibilities

I'was unable to participate due to 2
health issues

...of workers say there were
training or professional

development activities they Don'tknow [| 2
wanted fo participate in, but
didn’t (in the last 12 months).

Base: All workers [(n=1,504] Base: Allworkers whowould have liked to participate in training or
professional development activities but did not (n=370)

Source: Q24. What was the one main thing that prevented you

from participating in education and training in the last 12 months2

Other 2

| didn't have the prerequisites 1

Source: Q25. Inthe last 12 months, were there any training
or professional development activities you wanted to
participate in but did notg

2 Due to the small base size (n=32) this result is not stafistically significantly different from the average.
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7. Current job quality

This section presents data on job quality: job satisfaction, work related harm and the prevalence and
perceptions of working from home. These measures provide a benchmark from which comparisons
can be made with future survey waves. This will assist in future monitoring of the impact of
technological changes on job quality dimensions. Note, the survey questions coveredin 7.1, 7.2, and
7.3 are taken from the Statistics New Zealand Survey of Working Life.

7.1. Overall job satisfaction

Two thirds of workers are satisfied with their job. This question was asked immediately following
qguestions on worker concerns relating to new technologies including how supported the worker feels
by their employer to learn how to work with new technologies. It is possible that survey respondents’
response to the question on job satisfaction has therefore been influenced by how they feel about
these topics raised in the preceding questions. MBIE's comprehensive employment monitord reports a
significantly higher level of worker satisfaction (the overall satisfaction is asked towards the beginning
of the questionnaire in that survey so is not influenced by other topics).

Overall job satfisfaction

Very Satisfied Neither safisfied Dissatisfied Very Don't Total Total
saftisfied nor dissatisfied dissatisfied know satisfied  dissatisfied
% 19 47 20 10 4 66% 14%

Base: Allworkers (n=1,504)
Source: Q30. Thinking about all aspects of your main job, overall, how do you feel about your job?

Further analysis shows that job satisfaction is related to these variables:

e Job security: 53% of workers with at least a moderate chance of losing their job express job
satisfaction versus 72% of workers with a low or almost no chance

o  Whether the worker has done tfraining courses or study paid by their employer in the last 12
months: 72% of workers who have done this express job satisfaction versus 62% of workers who
have not.

Seven in ten Al users express job satisfaction (70% versus 66% on average). This is not statistically
significantly different.

Note this analysis cannot be interpreted to imply causality — there may be other underlying variables
driving these differences.

3 The report can be found at https://www.employment.govt.nz/assets/uploads/documents/employment-new-
zealand/employment-monitor-report-2024.pdf
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7.2, Satisfaction with work life balance

Just under two thirds (63%) of workers are satisfied with the balance between their working life and
their life outside of work.

Satisfaction with work life balance

Don't Total Total
satisfied dissatisfied

mVery Satisfied Neither safisfied Dissatisfied mVery
satisfied nor dissatisfied dissatisfied know

Base: Allworkers (n=1,504)
Source: Q31. How do you feel about the balance between yourwaorking life and your life outside of work®

7.3. Work related harm in the last 12 months

Over a third of workers (37%) frequently experience work-related stress, a quarter (25%) frequently
experience work-related tiredness, and one in seven (14%) have had work-related physical problems

or pain in the last 12 months.

Work related harm in the last 12 months

% .
Work induced
Work-related Work-related physical problems
stress tiredness or pains
17
Hardly ewver
/ 24
Sometimes 47 29
Ofen 38
m Always 29 29
o 37% ] 8 —
- 25% ]
berts g —— o
] — s
The percentages for ‘don’'t know' are not shown on the chart. These are 1% or less.
Base: Allworkers (n=1,504) Base: Allworkers (n=1,504) Base: Allworkers (n=1,504)
Source: Q34. Inthelast 12 Source: Q34. Inthelast 12 Source: Q35. Inthelast 12
months, how often have months, how often haveyoufelt  months, how often have
you found being at work, so tired from work that youwere  you had physical problems
or the workitself, stressful? unable to enjoy the things you or pain because of workg

like to do outside of work?
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7.4. Working from home

Around half (51%) of workers have worked regular hours from home in the last 12 months. One quarter
(25%) of these workers work from home most or all of the time. This equates to 13% of all workers.

Working from home

Proportion of workforce that have worked from
horne in the past 12 months

2% don't know

Frequency of working from home
%

B Always — | only work from

home
m Most of the fime
...have
5] % worked at Sometimes 46

least some of
their regular Rarely
work hours at

47% have not Don't know 27
home. 5

Base: All workers who have worked re gular work hours from

Source: Q37. Inthe last 12 months, have youworked any ?gmgéﬁéhazﬁﬁsé Ep:l%?i:;g;iﬂ&voﬂen R

of your regular work hours [not including any overtime) at
hoLeg ° [ gany ) your regular hours (not including any overtime) from home
’ in the last 12 monthse

Base: Allworkers (n=1,504]

7.4.1. Perceptions of working from home

Many workers feel working from home improves their job satisfaction (61%) and productivity (50%).
Around four in ten (44%) workers who don't exclusively work from home would like to work from home

more regularly.

Perceptions of working from home

Somewhat mStrongly Don't mNot Total Total
disagree disagree know applicable agree disagree

30 19 ¢ ll 61% 15%
» Tl = o
13 .I 44%, 24%

Base: Allworkers who have worked regular work hours from home in the past 12 months (n=771); *All workers who don't

exclusively work from home (n=714)
Source: Q39. How strongly do you agree or disagree with the following statements?

MNeither agree
nar disagree

mStrongly Somewhat

%
agree agree

Working from home improves my job
satisfaction

lam more productive when | work from
home

I'would like to work from home more*® 21 27

]
co
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8. Appendix: Demographic profile

The table below profiles the weighted and unweighted samples on demographic characteristics.

Demographic profile Unweighted Weighted

n % n %
Employment type
An employee working for wages or salary 1,486 99% 1,489 99%
Working without pay in a family business 18 1% 15 1%
Age within gender
Males 18 — 29 185 12% 195 13%
Males 30 - 39 161 1% 164 1%
Males 40 — 49 163 1% 167 1%
Males 50 — 59 157 10% 160 1%
Males 60 plus 119 8% 122 8%
Females 18 — 29 168 1% 164 1%
Females 30 — 39 140 9% 133 9%
Females 40 — 49 158 1% 152 10%
Females 50 — 59 153 10% 148 10%
Females 60 plus 94 6% 93 6%
Ethnicity
New Zealand European 1,004 67% 1,139 76%
Maori 418 28% 211 14%
Pasifika 142 9% 105 7%
Asian 261 17% 165 1%
Other 137 9% 9% 9%
Personal income (before tax)
Less than $19,999 55 4% 52 3%
$20,000 - $39,999 116 8% 111 7%
$40,000 - $59,999 234 16% 237 16%
$60,000 - $79,999 350 23% 340 23%
$80,000 — $99.,999 296 20% 290 19%
$100,000 — $119,000 181 12% 189 13%
$120,000 — $139,000 90 6% 88 6%
$140,000 + 123 8% 128 8%
Don't know 59 4% 69 5%
Number of paid jobs
1 1,371 21% 1,384 92%
2 110 7% 100 7%
3 14 1% 12 1%
Other 9 1% 8 1%
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Demographic profile Unweighted Weighted

n % n %
Hours worked per week
Part-time (up to and including 30 hours) 258 17% 250 17%
Full-time (more than 30 hours) 1,246 83% 1,254 83%
Industry
Agriculture, forestry, and fishing 88 6% 88 6%
Manufacturing 143 10% 143 10%
Construction 109 7% 109 7%
Wholesale trade 71 5% 71 5%
Retail trade 126 8% 126 8%
Accommodation and food services 88 6% 88 6%
Transport, postal, and warehousing 76 5% 76 5%
Information media and telecommunications 32 2% 28 2%
Financial and insurance services 103 7% 103 7%
Professional, scientific, technicall 151 10% 151 10%
Administrative, and support services 100 7% 100 7%
Public administration and safety 97 6% 97 6%
Education and training 122 8% 122 8%
Health care and social assistance 139 9% 139 9%
Other 59 4% 63 4%
Employment status (main job)
Permanent employee 1,233 82% 1,245 83%
Fixed term employee 171 1% 170 1%
Casual employee 75 5% 70 5%
Conftractor 15 1% 12 1%
Don't know 10 1% 7 *
Employer size (number of workers)
Less than 20 workers 347 23% 366 24%
20 to 49 workers 219 15% 212 14%
50 to 99 workers 145 10% 148 10%
100 to 249 workers 149 10% 139 9%
250+ workers 589 39% 588 39%
Don't know 55 4% 52 3%
Employment length
Less than 6 months 112 7% 109 7%
6-12 months 148 10% 141 9%
1-2 years 276 18% 283 19%
3-5 years 297 20% 301 20%
5+ years 671 45% 671 45%

Job location (region)
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Demographic profile Unweighted Weighted

n % n %
Northland 45 3% 60 4%
Auckland 533 35% 496 33%
Waikato 125 8% 135 9%
Bay of Plenty 91 6% 105 7%
Gisborne/Hawkes Bay 30 2% 45 3%
Taranaki 3 * 3 *
Manawatu-Wanganui 43 3% 57 4%
Wellington 87 6% 75 5%
Nelson 165 1% 165 1%
Tasman 8 1% 15 1%
Marlborough 15 1% 15 1%
West Coast 16 1% 15 1%
Canterbury 12 1% 15 1%
Otago 211 14% 196 13%
Southland 75 5% 75 5%
Union membership
Yes 311 21% 309 21%
No 1.147 76% 1,153 77%
Don't know 46 3% 42 3%
Employment agreement
Collective agreement 269 18% 268 18%
Individual agreement 1,227 82% 1,226 82%
Don't know 8 1% 10 1%
Total 1,504 100% 1,504 100%

Base: All respondents (n=1,504)

Source: S1, 52, §3, §4, QS5, Q1, Q2, Q3, Q5, Qb, Q7, Q8, Q9, Q10.

Note: Due to the small number of respondents in rental, hiring, and real estate services (n=25) and arts, recreation,
and other services (n=25) these two sectors have been combined with the ‘other’ sector category.

* =% between 0.0% and 0.5%
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