
MIQ Returnee Experience Survey

The following represents only data collected via the MIQ 
Returnee Experience Survey as at the date of this report. It is 

statistical data that is being used to derive insights for the 
purpose of informing actions for MIQ Service Improvement. June 2021

Response Rate
Last Month    Trend   Current Month

53% 1% 54%

Responses
Last Month    Trend   Current Month

1985 387 2372

Satisfaction by Journey Phase

Satisfaction with Communications

Satisfaction of Pastoral Care

Overall Experience Monthly Trend

Highest Ranked Questions

Lowest Ranked Questions

Trend 1%

Trend 1%

Trend .3%                             .2%                             1.5%                             .1%

Overall Experience
Last Month    Trend   Current Month

83% 2% 81%

When you arrived at the 
quarantine facility, did you 
receive detailed information 
about the facility and the 
rules and expectations for 
your time in quarantine?

100%
‘NEW’ Top 3

Were you/was your group 
treated respectfully by staff 
when you were told about the 
positive COVID-19 diagnosis?

98%
2 month    
streak!

Did you feel safe while in 
managed isolation or 
quarantine?

94%
2 month    
streak!

I was able to book 
accommodation on the MIAS 
close to the time I wanted to 
travel

57%
2 months

The Managed Isolation 
Allocation System (MIAS) was 
easy to use

66%
2 months

3%1%

Comments - 4717

  

% of Positive comments % of neutral or mixed comments % of negative comments

33% 33% 33%

Summary

• This month we can begin to have more confidence in the information reported through the 
survey. We have now received over 4600 responses since the survey commenced, allowing 
us to paint a more comprehensive picture and rule out anomalies caused by low numbers of 
responses distorting percentages.  

• Survey responses continue to tell us that the most significant pain points for returnees are the 
difficulties in obtaining an accommodation voucher and the usability of the booking system. 
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The information on the 
website made me feel well 
prepared for staying in MIQ

72%
1%

2%


