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1 Highlights  

Monthly highlights 

• 

• 

• 

• 

• 

• 

• 
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2 Accommodation variables 



 

 

Auckland Accommodation Variables 
By accommodation type 

     Monthly and year ended(1)(2) 

2017 2018 September 2017 September 2018

Total guest nights 553,035 586,738 6.1 7,424,259 7,365,558 -0.8

  International 237,704 261,999 10.2 3,422,027 3,506,539 2.5

  Domestic 315,331 324,739 3.0 4,002,232 3,859,019 -3.6

Hotels 342,053 370,865 8.4 4,474,438 4,523,296 1.1

Motels/apartments 122,826 115,898 -5.6 1,639,955 1,549,394 -5.5

Backpackers 63,884 79,601 24.6 887,851 875,838 -1.4

Holiday parks 24,272 20,374 -16.1 422,015 417,030 -1.2

Hotels 77.8 77.8 -0.1 82.3 79.3 -3.7

Motels/apartments 64.2 62.6 -2.6 69.0 65.0 -5.8

Backpackers 49.8 62.5 25.4 56.3 54.0 -4.0

Holiday parks 16.7 15.1 -9.9 23.6 21.5 -8.7

Total 61.8 64.5 4.4 67.3 64.3 -4.4

Total excluding holiday parks (4) 68.3 71.3 4.3 73.4 70.5 -4.0

Hotels 1.87 1.83 -2.5 1.89 1.83 -3.0

Motels/apartments 2.00 2.05 2.5 1.99 2.00 0.9

Backpackers 2.65 2.09 -20.9 2.64 2.32 -12.4

Holiday parks 2.32 2.46 6.3 2.43 2.41 -0.7

Total 1.98 1.92 -3.4 2.00 1.94 -3.1

Hotels 182,455 202,943 11.2 2,368,520 2,468,513 4.2

Motels/apartments 61,552 56,673 -7.9 825,414 773,095 -6.3

Backpackers 24,150 38,057 57.6 335,704 378,145 12.6

Holiday parks 10,477 8,277 -21.0 174,011 173,237 -0.4

Total 278,634 305,950 9.8 3,703,649 3,792,991 2.4

Hotels 77 82 6.5 77 82 6.5

Motels/apartments 165 164 -0.6 165 164 -0.6

Backpackers 36 35 -2.8 36 35 -2.8

Holiday parks 21 20 -4.8 21 20 -4.8

Total 299 301 0.7 299 301 0.7

Hotels 273,750 300,630 9.8 3,323,722 3,509,794 5.6

Motels/apartments 104,460 106,320 1.8 1,287,314 1,291,025 0.3

Backpackers 117,240 116,010 -1.0 1,405,221 1,450,117 3.2

Holiday parks 72,060 71,910 -0.2 843,104 901,540 6.9

Total 567,510 594,870 4.8 6,859,361 7,152,476 4.3

Capacity(6)

Guest nights

Occupancy rates (3) (%)

Average length of stay(5)

Guest arrivals

Establishments

Symbol:

C confidential

(1) Reclassif ications, new  businesses, ceased businesses, and temporary closures may affect f igures.

(2) Irregular events, such as airshow s and Easter, may affect percentage changes and other f igures.

(3) Occupancy rates are calculated as the ratio of used stay-unit nights to available stay-unit nights.

(4) Holiday parks often have high capacity and can mislead w hen included in total occupancy rates.

(5) Average length of stay is calculated as the ratio of guest nights to guest arrivals.

(6) Capacity is calculated as the number of available stay-units multiplied by the number of days in the month.

Accommodation type

Monthly Annual

September Percentage 

change

Year ended Percentage 

change



3 Origin of guests 
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Auckland and New Zealand Monthly Guest Nights 
By origin of guest 

 

Domestic International Domestic International

Month

2017 Sep 315,331 237,704 553,035 1,639,056 1,030,456 2,669,511

Oct 322,334 280,463 602,797 1,843,147 1,303,650 3,146,797

Nov 328,045 331,848 659,894 1,732,137 1,673,546 3,405,683

Dec 334,905 328,564 663,469 2,215,289 1,926,411 4,141,700

2018 Jan 355,679 352,664 708,344 2,851,307 2,117,813 4,969,120

Feb 320,600 345,353 665,953 1,938,307 2,092,637 4,030,944

Mar 353,304 354,927 708,230 2,180,388 1,996,067 4,176,455

Apr 299,037 300,629 599,667 1,860,719 1,569,372 3,430,091

May 301,848 257,500 559,348 1,493,682 1,047,474 2,541,156

Jun 273,757 217,369 491,126 1,443,331 824,407 2,267,738

Jul 315,885 233,169 549,054 1,688,075 989,310 2,677,385

Aug 328,885 242,055 570,940 1,571,502 952,679 2,524,181

Sep 324,739 261,999 586,738 1,701,704 1,046,180 2,747,884

3.0 10.2 6.1 3.8 1.5 2.9

Year ended

September 2017 4,002,232 3,422,027 7,424,259 22,046,354 16,976,402 39,022,756

September 2018 3,859,019 3,506,539 7,365,558 22,519,587 17,539,546 40,059,134

-3.6 2.5 -0.8 2.1 3.3 2.7

(1) Regional tourism organisation

Percent change from the current month of the previous year

Percent change from previous year

Auckland RTO(1) area New  Zealand

Origin of guest

Total

Origin of guest

Total

 

 



4 National results 

 

Auckland and New Zealand Guest Nights 
By accommodation type 
Monthly and year ended 

 

2016 2017 2018 2016 to 2017 2017 to 2018

Hotels 349,390 342,053 370,865 -2.1 8.4

Motels 130,608 122,826 115,898 -6.0 -5.6

Backpackers 70,901 63,884 79,601 -9.9 24.6

Holiday parks 27,228 24,272 20,374 -10.9 -16.1

Total 578,127 553,035 586,738 -4.3 6.1

Hotels 1,027,905 1,070,977 1,094,219 4.2 2.2

Motels 902,462 889,823 916,580 -1.4 3.0

Backpackers 333,840 326,488 331,715 -2.2 1.6

Holiday parks 369,457 382,224 405,370 3.5 6.1

Total 2,633,664 2,669,511 2,747,884 1.4 2.9

Hotels 4,413,967 4,474,438 4,523,296 1.4 1.1

Motels 1,645,822 1,639,955 1,549,394 -0.4 -5.5

Backpackers 912,257 887,851 875,838 -2.7 -1.4

Holiday parks 436,255 422,015 417,030 -3.3 -1.2

Total 7,408,301 7,424,259 7,365,558 0.2 -0.8

Hotels 13,485,687 13,802,270 14,277,903 2.3 3.4

Motels 11,927,072 12,285,546 12,429,939 3.0 1.2

Backpackers 5,135,342 5,165,276 5,092,980 0.6 -1.4

Holiday parks 7,492,644 7,769,664 8,258,312 3.7 6.3

Total 38,040,745 39,022,756 40,059,134 2.6 2.7

Auckland RTO area

New Zealand

September month

Auckland RTO area

New Zealand

Year ended September

Accommodation 

type

Total guest nights Percentage change

 



5 Regional comparison 



 

 

Regional Tourism Organisation Areas’ Monthly Guest Nights 
By origin of guest 

 

2017 2018

Percent

age 

change

2017 2018

Percent

age 

change

2017 2018

Percent

age 

change

Northland 61,585 69,608 13.0 33,982 26,955 -20.7 95,567 96,563 1.0

Auckland 315,331 324,739 3.0 237,704 261,999 10.2 553,035 586,738 6.1

Coromandel 30,359 33,115 9.1 11,555 11,307 -2.1 41,913 44,422 6.0

Waikato 78,529 79,151 0.8 18,818 20,040 6.5 97,347 99,191 1.9

Bay of Plenty 67,417 69,157 2.6 20,569 19,501 -5.2 87,985 88,658 0.8

Rotorua 93,574 95,632 2.2 64,213 56,947 -11.3 157,787 152,579 -3.3

Taupo 58,551 61,107 4.4 20,775 21,834 5.1 79,326 82,941 4.6

Whakatane-

Kaw erau 11,671 12,860 10.2 2,971 2,192 -26.2 14,642 15,052 2.8

Gisborne 21,111 22,665 7.4 3,381 2,921 -13.6 24,493 25,586 4.5

Taranaki 41,137 37,960 -7.7 6,767 4,923 -27.3 47,904 42,883 -10.5

Haw ke's Bay 63,602 62,856 -1.2 14,433 17,435 20.8 78,035 80,291 2.9

Ruapehu 36,286 37,190 2.5 7,471 7,935 6.2 43,757 45,125 3.1

Manaw atu 41,420 45,035 8.7 6,820 4,821 -29.3 48,240 49,856 3.4

Whanganui 10,992 13,339 21.4 2,704 2,441 -9.7 13,696 15,780 15.2

Wairarapa 14,674 16,019 9.2 2,145 1,396 -34.9 16,818 17,414 3.5

Kapiti-Horow henua 14,531 15,098 3.9 1,838 1,971 7.3 16,369 17,070 4.3

Wellington 142,426 168,156 18.1 68,173 57,342 -15.9 210,599 225,499 7.1

Marlborough 30,599 27,041 -11.6 17,627 12,320 -30.1 48,226 39,360 -18.4

Nelson-Tasman 52,682 51,599 -2.1 20,181 23,043 14.2 72,862 74,643 2.4

Canterbury 161,182 153,071 -5.0 99,765 109,527 9.8 260,947 262,598 0.6

Hurunui 14,920 16,451 10.3 6,745 6,901 2.3 21,665 23,352 7.8

Mackenzie 16,061 16,337 1.7 35,707 39,505 10.6 51,768 55,842 7.9

Timaru 15,119 14,620 -3.3 5,149 4,745 -7.9 20,268 19,365 -4.5

West Coast 31,646 35,354 11.7 48,610 38,793 -20.2 80,257 74,147 -7.6

Wanaka 23,826 22,305 -6.4 36,939 44,075 19.3 60,765 66,381 9.2

Queenstow n 89,439 88,937 -0.6 177,678 178,118 0.2 267,117 267,055 0.0

Waitaki 12,036 15,298 27.1 8,644 8,429 -2.5 20,680 23,728 14.7

Central Otago 11,937 13,887 16.3 2,673 3,557 33.1 14,610 17,444 19.4

Dunedin 43,947 46,059 4.8 18,043 22,269 23.4 61,990 68,327 10.2

Clutha 3,127 4,176 33.6 1,018 1,556 52.7 4,145 5,732 38.3

Fiordland 8,633 10,535 22.0 20,636 22,571 9.4 29,269 33,106 13.1

Southland 20,710 22,346 7.9 6,720 8,812 31.1 27,430 31,158 13.6

Total 1,639,056 1,701,704 3.8 1,030,456 1,046,180 1.5 2,669,511 2,747,884 2.9

RTO area

September guest nights

Domestic International Total

 

 

 



 

 

Regional Tourism Organisation Areas’ Monthly Occupancy Rates(1) 
By accommodation type 

 

Hotels Motels Backpackers Holiday parks Total

Total 

excluding 

holiday 

parks(2)

Northland 35.1 48.3 27.9 8.9 20.6 38.5

Auckland 77.8 62.6 62.5 15.1 64.5 71.3

Coromandel 38.7 33.6 11.5 12.0 16.0 24.9

Waikato 56.3 63.7 25.5 10.8 36.8 52.2

Bay of Plenty 59.3 67.6 39.4 18.1 36.0 55.3

Rotorua 67.9 52.9 20.2 22.3 40.6 45.6

Taupo 59.2 56.0 29.4 14.8 35.7 46.4

Whakatane-Kaw erau C 54.8 C 6.4 16.8 47.7

Gisborne C 54.5 C 7.6 21.7 51.2

Taranaki 47.5 46.1 24.9 12.6 30.6 42.3

Haw ke's Bay 59.2 65.3 40.6 14.5 40.6 57.8

Ruapehu 54.7 40.0 C C 40.7 C

Manaw atu 45.6 60.9 C C 42.0 C

Whanganui C 54.6 45.5 C 32.7 C

Wairarapa 46.9 51.6 C C 24.0 C

Kapiti-Horow henua C 55.5 C 11.9 17.0 22.9

Wellington 78.5 75.6 C C 64.9 C

Marlborough 35.6 48.2 24.0 16.4 28.7 36.8

Nelson-Tasman 52.2 45.6 34.8 10.6 25.4 41.6

Canterbury 62.3 52.3 33.4 16.1 38.7 49.9

Hurunui C 42.7 C 14.0 23.2 30.8

Mackenzie C 48.8 C 21.4 44.7 56.9

Timaru C 56.1 C 13.1 28.5 49.8

West Coast 29.1 42.5 18.0 14.9 25.2 29.2

Wanaka 71.4 72.3 46.0 16.4 37.5 61.3

Queenstow n 74.9 54.6 57.6 28.0 60.3 65.7

Waitaki C 48.7 C 3.5 10.6 39.2

Central Otago C 47.7 C 4.9 10.4 30.3

Dunedin 61.1 67.1 30.4 24.6 49.9 56.5

Clutha C 54.4 C 15.4 25.4 37.5

Fiordland 30.4 35.1 C C 25.3 C

Southland 33.5 53.1 23.8 9.1 29.3 38.3

Total 64.7 55.3 36.6 12.8 38.6 53.3

Symbols:

C confidential

… not applicable

(1) Occupancy rates are calculated as the ratio of stay unit nights to monthly capacity.

(2) Occupancy rates excluding holiday parks are included because the capacity of holiday parks can distort

      the total occupancy rates.

 RTO area

September 2018 occupancy rate

Accommodation type

Percent

 



6  Local authority area results 

Local Authority and Auckland Accommodation Results(1) 

 Establish-

ments
 Capacity

 Guest

Nights

Average stay 

length

Occupancy 

rate

Days Percent

Hotels      9    11,760 C C C

Motels     42    19,740    19,122  1.92  54.50

Backpackers      4     9,390 C C C

Holiday parks     12    44,460    13,443  2.52  15.15

Total     67    85,350    49,315  2.21  32.44

Hotels      2     3,270 C C C

Motels      5     2,370     1,832  2.68  46.06

Backpackers      1     1,200 C C C

Holiday parks      1     3,660 C C C

Total      9    10,500     5,976  2.20  37.39

Hotels     55   229,980   287,252  1.96  79.03

Motels     69    52,470    56,122  2.23  63.08

Backpackers     27    89,850 C C C

Holiday parks      2     9,240 C C C

Total    153   381,540   420,213  2.02  74.25

Hotels     16    55,620    67,311  1.38  77.52

Motels     48    31,740    38,822  1.86  67.97

Backpackers      3    15,570 C C C

Holiday parks      5    14,550 C C C

Total     72   117,480   111,235  1.53  58.51

Hotels     82   300,630   370,865  1.83  77.77

Motels    164   106,320   115,898  2.05  62.57

Backpackers     35   116,010    79,601  2.09  62.50

Holiday parks     20    71,910    20,374  2.46  15.07

Total    301   594,870   586,738  1.92  64.49

Symbol:

C confidential

… not applicable

Rodney District and North Shore City

Waitakere City

Auckland Regional Tourism Organisation area

(1) The Accommodation Survey is designed at the regional (RTO by accommodation type) level

      to meet data quality standards. Care should therefore be taken w ith data at the local

      authority level.

Auckland City

Manukau City, Papakura District and Franklin District

Accommodation type

September 2018 results

Number



7 Accommodation Survey technical notes 

Data source 

Coverage 

• 
• 
• 

• 

• 

• 
• 
• 
• 
• 
• 

• 

Accommodation type classification 

• 
• 
• 
• 

Confidentiality 



 

Changes to survey content  

• 

• 

Survey errors 

Comparability 

More information 

 

http://www.stats.govt.nz/browse_for_stats/population/Migration/iva.aspx
http://www.stats.govt.nz/browse_for_stats/population/Migration/iva.aspx
http://www.stats.govt.nz/browse_for_stats/industry_sectors/accommodation.aspx

