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1 Highlights  

Monthly highlights 
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Response rates for April 2019 
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2 Accommodation variables 



 

Queenstown Accommodation Variables 
By accommodation type 

     Monthly and year ended(1)(2) 

2018 2019 April 2018 April 2019

Total guest nights 327,780 324,537 -1.0 3,632,609 3,681,355 1.3

  International 237,587 224,748 -5.4 2,591,977 2,573,358 -0.7

  Domestic 90,192 99,789 10.6 1,040,633 1,107,997 6.5

Hotels 165,082 159,963 -3.1 1,861,669 1,861,926 0.0

Motels/apartments 68,132 68,316 0.3 749,405 784,192 4.6

Backpackers 60,379 62,295 3.2 651,792 667,733 2.4

Holiday parks 34,186 33,963 -0.7 369,744 367,503 -0.6

Hotels 86.4 83.6 -3.3 82.2 80.4 -2.2

Motels/apartments 69.7 63.7 -8.6 65.6 63.3 -3.6

Backpackers 75.4 76.3 1.2 C C C

Holiday parks 40.2 43.9 9.3 C C C

Total 74.2 72.7 -2.0 71.2 68.6 -3.6

Total excluding holiday parks (4) 79.8 77.3 -3.1 C C C

Hotels 2.50 2.48 -0.8 2.58 2.52 -2.2

Motels/apartments 2.38 2.65 11.2 3.02 2.80 -7.1

Backpackers 2.31 2.41 4.6 2.46 2.30 -6.4

Holiday parks 2.03 1.97 -3.3 2.13 2.07 -2.6

Total 2.38 2.43 2.1 2.58 2.48 -3.9

Hotels 66,017 64,505 -2.3 721,769 738,046 2.3

Motels/apartments 28,615 25,793 -9.9 248,429 279,819 12.6

Backpackers 26,166 25,819 -1.3 265,183 290,248 9.5

Holiday parks 16,822 17,282 2.7 173,539 177,170 2.1

Total 137,620 133,399 -3.1 1,408,920 1,485,283 5.4

Hotels 37 38 2.7 37 38 2.7

Motels/apartments 58 57 -1.7 58 57 -1.7

Backpackers 21 21 0.0 21 21 0.0

Holiday parks 7 8 14.3 7 8 14.3

Total 123 124 0.8 123 124 0.8

Hotels 97,950 97,500 -0.5 1,172,442 1,208,581 3.1

Motels/apartments 36,870 39,450 7.0 424,682 457,853 7.8

Backpackers 65,070 72,060 10.7 784,936 836,985 6.6

Holiday parks 32,940 33,570 1.9 399,269 403,062 0.9

Total 232,830 242,580 4.2 2,781,329 2,906,481 4.5

Capacity(6)

Accommodation type

Monthly Annual

April Percentage 

change

Year ended Percentage 

change

Guest nights

Occupancy rates (3) (%)

Average length of stay(5)

Guest arrivals

Establishments

Symbol:

C confidential

(1) Reclassif ications, new  businesses, ceased businesses, and temporary closures may affect f igures.

(2) Irregular events, such as airshow s and Easter, may affect percentage changes and other f igures.

(3) Occupancy rates are calculated as the ratio of used stay-unit nights to available stay-unit nights.

(4) Holiday parks often have high capacity and can mislead w hen included in total occupancy rates.

(5) Average length of stay is calculated as the ratio of guest nights to guest arrivals.

(6) Capacity is calculated as the number of available stay-units multiplied by the number of days in the month.

 



3 Origin of guests 
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Queenstown and New Zealand Monthly Guest Nights 
By origin of guest 

 

Domestic International Domestic International

Month

2018 Apr 90,192 237,587 327,780 1,860,719 1,569,372 3,430,091

May 73,835 152,295 226,130 1,493,682 1,047,474 2,541,156

Jun 78,486 134,690 213,176 1,443,331 824,407 2,267,738

Jul 102,111 215,702 317,813 1,688,075 989,310 2,677,385

Aug 98,601 188,400 287,000 1,571,502 952,679 2,524,181

Sep 88,937 178,118 267,055 1,701,704 1,046,180 2,747,884

Oct 97,282 184,897 282,179 1,954,146 1,314,205 3,268,352

Nov 96,305 236,851 333,156 1,804,941 1,730,166 3,535,107

Dec 108,916 260,667 369,583 2,289,702 1,908,866 4,198,568

2019 Jan 105,235 274,303 379,538 2,879,204 2,088,517 4,967,720

Feb 77,242 265,909 343,150 1,988,788 2,026,586 4,015,374

Mar 81,259 256,779 338,037 2,125,847 1,882,162 4,008,009

Apr 99,789 224,748 324,537 2,123,710 1,480,938 3,604,648

10.6 -5.4 -1.0 14.1 -5.6 5.1

Year ended

April 2018 1,040,633 2,591,977 3,632,609 22,271,068 17,623,255 39,894,323

April 2019 1,107,997 2,573,358 3,681,355 23,064,630 17,291,491 40,356,122

6.5 -0.7 1.3 3.6 -1.9 1.2

(1) Regional tourism organisation

Percent change from the current month of the previous year

Percent change from previous year

Queenstow n RTO(1) area New  Zealand

Origin of guest

Total

Origin of guest

Total

 



4 National results 

 

Queenstown and New Zealand Guest Nights 
By accommodation type 
Monthly and year ended 

 

2017 2018 2019 2017 to 2018 2018 to 2019

Hotels 160,007 165,082 159,963 3.2 -3.1

Motels 61,881 68,132 68,316 10.1 0.3

Backpackers 54,925 60,379 62,295 9.9 3.2

Holiday parks 36,816 34,186 33,963 -7.1 -0.7

Total 313,629 327,780 324,537 4.5 -1.0

Hotels 1,211,447 1,231,626 1,263,401 1.7 2.6

Motels 1,098,516 1,066,454 1,109,045 -2.9 4.0

Backpackers 462,266 447,347 450,966 -3.2 0.8

Holiday parks 689,866 684,664 781,236 -0.8 14.1

Total 3,462,094 3,430,091 3,604,648 -0.9 5.1

Hotels 1,827,669 1,861,669 1,861,926 1.9 0.0

Motels 689,207 749,405 784,192 8.7 4.6

Backpackers 652,159 651,792 667,733 -0.1 2.4

Holiday parks 360,844 369,744 367,503 2.5 -0.6

Total 3,529,879 3,632,609 3,681,355 2.9 1.3

Hotels 13,643,421 14,179,684 14,489,525 3.9 2.2

Motels 12,164,449 12,346,076 12,479,951 1.5 1.1

Backpackers 5,167,120 5,166,946 4,986,469 0.0 -3.5

Holiday parks 7,665,801 8,201,617 8,400,177 7.0 2.4

Total 38,640,791 39,894,323 40,356,122 3.2 1.2

Queenstown RTO area

New Zealand

April month

Queenstown RTO area

New Zealand

Year ended April

Accommodation 

type

Total guest nights Percentage change

 



5 Regional comparison 

 



 

Regional Tourism Organisation Areas’ Monthly Guest Nights 
By origin of guest 

 

2018 2019

Percent

age 

change

2018 2019

Percent

age 

change

2018 2019

Percent

age 

change

Northland 96,550 123,038 27.4 57,326 56,909 -0.7 153,876 179,947 16.9

Auckland 299,037 321,969 7.7 300,629 296,415 -1.4 599,667 618,384 3.1

Coromandel 52,765 62,443 18.3 25,395 22,437 -11.6 78,160 84,881 8.6

Waikato 78,515 101,040 28.7 32,957 28,874 -12.4 111,472 129,914 16.5

Bay of Plenty 70,892 85,035 19.9 27,516 30,457 10.7 98,409 115,492 17.4

Rotorua 106,277 125,032 17.6 96,291 93,144 -3.3 202,568 218,176 7.7

Taupo 60,385 68,738 13.8 35,174 33,070 -6.0 95,558 101,808 6.5

Whakatane-

Kaw erau 15,441 19,492 26.2 4,760 4,894 2.8 20,200 24,386 20.7

Gisborne 28,632 36,877 28.8 4,920 5,251 6.7 33,552 42,128 25.6

Taranaki 49,182 50,282 2.2 9,760 10,757 10.2 58,942 61,038 3.6

Haw ke's Bay 78,196 88,001 12.5 24,702 24,614 -0.4 102,898 112,615 9.4

Ruapehu 17,895 21,112 18.0 13,162 14,142 7.4 31,057 35,253 13.5

Manaw atu 36,513 44,013 20.5 7,783 5,913 -24.0 44,296 49,926 12.7

Whanganui 14,007 15,775 12.6 2,895 3,215 11.1 16,902 18,990 12.3

Wairarapa 20,300 21,534 6.1 3,361 2,765 -17.7 23,662 24,299 2.7

Kapiti-Horow henua 20,660 23,010 11.4 3,697 3,413 -7.7 24,357 26,423 8.5

Wellington 158,933 172,191 8.3 72,103 73,487 1.9 231,036 245,677 6.3

Marlborough 40,794 47,103 15.5 26,197 26,152 -0.2 66,991 73,255 9.4

Nelson-Tasman 71,198 80,660 13.3 46,235 43,741 -5.4 117,433 124,401 5.9

Canterbury 169,923 196,081 15.4 174,691 154,084 -11.8 344,615 350,164 1.6

Hurunui 24,606 25,560 3.9 10,405 12,346 18.7 35,012 37,906 8.3

Mackenzie 26,429 29,194 10.5 57,720 58,747 1.8 84,148 87,941 4.5

Timaru 19,190 21,706 13.1 8,691 9,454 8.8 27,882 31,161 11.8

West Coast 45,983 50,696 10.2 86,924 66,002 -24.1 132,907 116,697 -12.2

Wanaka 27,225 34,346 26.2 55,186 49,332 -10.6 82,411 83,679 1.5

Queenstow n 90,192 99,789 10.6 237,587 224,748 -5.4 327,780 324,537 -1.0

Waitaki 18,533 26,224 41.5 17,404 13,970 -19.7 35,937 40,193 11.8

Central Otago 23,182 26,536 14.5 9,595 6,472 -32.5 32,777 33,008 0.7

Dunedin 49,226 51,569 4.8 36,492 32,135 -11.9 85,718 83,704 -2.3

Clutha 5,523 5,702 3.2 3,499 3,529 0.9 9,022 9,231 2.3

Fiordland 17,419 23,522 35.0 58,526 50,925 -13.0 75,945 74,447 -2.0

Southland 27,116 25,444 -6.2 17,788 19,543 9.9 44,904 44,987 0.2

Total 1,860,719 2,123,710 14.1 1,569,372 1,480,938 -5.6 3,430,091 3,604,648 5.1

RTO area

April guest nights

Domestic International Total

 

 



 

Regional Tourism Organisation Areas’ Monthly Occupancy Rates(1) 
By accommodation type 

 

Hotels Motels Backpackers Holiday parks Total

Total 

excluding 

holiday 

parks(2)

Northland 52.3 58.2 35.4 18.1 30.4 49.7

Auckland 73.6 58.3 54.2 30.6 61.7 66.1

Coromandel 50.2 49.3 24.6 20.6 26.2 39.1

Waikato 59.9 60.7 42.5 23.6 44.4 56.1

Bay of Plenty 64.2 65.9 43.2 30.2 43.5 56.5

Rotorua 84.2 73.5 33.6 34.1 55.7 61.6

Taupo 63.6 62.9 47.5 21.5 45.4 57.6

Whakatane-Kaw erau C 67.7 C 13.2 24.0 57.9

Gisborne C 70.6 C 13.5 28.1 61.1

Taranaki 49.1 56.7 29.4 25.4 39.4 48.7

Haw ke's Bay 68.2 70.5 54.3 28.6 50.9 65.2

Ruapehu 42.8 28.8 24.5 27.8 29.3 29.6

Manaw atu 47.4 58.5 C C 42.9 C

Whanganui C 53.0 44.7 C 35.3 C

Wairarapa C 55.5 C 15.4 30.0 49.4

Kapiti-Horow henua C 64.7 C 16.0 24.2 33.4

Wellington 79.0 73.4 C C 66.8 C

Marlborough 66.8 70.0 39.9 33.6 48.3 57.8

Nelson-Tasman 54.6 59.0 54.4 18.6 36.1 56.3

Canterbury 71.2 63.8 43.9 24.0 47.8 59.9

Hurunui 58.8 60.0 34.1 21.1 36.4 49.6

Mackenzie C 68.6 C 44.3 65.6 76.0

Timaru C 64.5 C 25.8 38.8 57.0

West Coast 49.0 54.3 35.2 22.6 39.2 46.0

Wanaka 70.4 78.3 69.5 30.1 49.8 72.0

Queenstow n 83.6 63.7 76.3 43.9 72.7 77.3

Waitaki 49.6 66.3 30.2 7.5 17.2 53.8

Central Otago C 75.5 C 10.4 21.8 55.2

Dunedin 67.1 73.9 47.6 33.4 58.8 65.4

Clutha C 45.0 C 14.8 25.8 41.3

Fiordland 69.9 67.3 43.2 40.8 51.9 58.2

Southland 48.1 57.4 42.0 14.5 38.8 49.8

Total 69.8 62.4 46.5 22.4 46.6 60.3

Symbols:

C confidential

… not applicable

(1) Occupancy rates are calculated as the ratio of stay unit nights to monthly capacity.

(2) Occupancy rates excluding holiday parks are included because the capacity of holiday parks can distort

      the total occupancy rates.

 RTO area

April 2019 occupancy rate

Accommodation type

Percent

 



6 Accommodation Survey technical notes 

Data source 

Coverage 

• 
• 
• 

• 

• 

• 
• 
• 
• 
• 
• 

• 

Accommodation type classification 

• 
• 
• 
• 

Confidentiality 

 



 

Changes to survey content  

• 

• 

Survey errors 

Comparability 

More information 

 

http://www.stats.govt.nz/browse_for_stats/population/Migration/iva.aspx
http://www.stats.govt.nz/browse_for_stats/population/Migration/iva.aspx

