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Introduction 
This guide prepares the facilitator to run the False and Misleading changes workshop. 

Purpose 
At the end of this course, learners will be able to confidently fill the new templates when Section 58(6) or character instructions are at play. 

Learning outcomes 
At the end of this course, learners will be able to: 

• Understand and apply the updated character instructions and Section 58(6) confidently and competently
• Understand the new PPI process
• Have a clearer understanding of how to fill the new character waiver template
• Understand how to write up decisions in a new template which will be used when s58(6) is involved.

Audience 
This course has been developed for Practice Leads, Technical Advisors and Immigration Officers, who process visa applications. 

Course duration 
1 hr 45 mins 
2 hrs 15 for TAs and Train the Trainer session, to allow for questions and feedback. 
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Preparation 

Pre-work 
Completing False and Misleading Changes online module. 

Required course resources. 
• Facilitator computer and projector
• PowerPoint presentation
• Participant computers (for TTT Webinar)
• IAC 23/01
• Hand-outs:

o Table of changes
o FMI template
o FM Activity 1– Writing for PPI (with answer sheets at end)
o FM Activity 2- Character assessment and waiver template
o FM Activity 3: - Intentions/involvement weighing (* TAs only)
o FM Activity 4: - S58(6) Filling in the decision box

Standard Operating Procedures 
From 25 September, SOPs related to the treatment of false, misleading or withheld information will be published in the Global Process Manual 
(GloPro), likely under the Assess and Decide (General) section. (Contact  for further details). 

Room set-up (in branch) 
The room will need a screen for the facilitator to show PowerPoints. The setup should be suitable for working in groups of 4-5. 

Privacy of natural persons









































































































Questions and Key Takeaways



Ka rawe!

You have completed this 
workshop





IN-CONFIDENCE FALSE AND MISLEADING  | ACTIVITY ONE

Activity 1 
False and Misleading PPI’s

Scenario 1 
Current application was lodged in May 2023. PA declared Mr Man as his brother in a 2010 Student Visa 
application. In the 2010 application, PA declared his marital status as single. In 2022, an anonymous 
source provided a marriage certificate (MC) indicating that Mr Man was PA’s spouse. An IO checked 
with the registration office in London who confirmed the certificate was genuine. 

Possible PPI draft: 
We have completed an initial assessment of your application and it appears you may not meet the 
character requirements for a temporary entry class visa. If this is confirmed, then you cannot be granted 
a visa unless we grant you a character waiver. 

The provision in character instructions A5.45.5 (copy attached) that appears to affect you is A5.45.5(c). 

It appears you provided false information in a previous student visa application. In that application you 
declared Mr Sample Man DOB 12/1/75 as your brother and contact person in New Zealand. However, 
we recently received a marriage certificate showing that you were married to Mr Man in December 
2009. We have verified that certificate as genuine.   

It seems clear that your statement that Mr Man is your brother is false, because you had previously 
married him. You also withheld the fact that you were married to Mr Man was material information that 
was withheld from INZ. Our concerns mean that you would not meet character instructions at 
A5.45.5(c). 

What is wrong with this PPI draft? 
_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

How would you improve it? 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 
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Activity 1 
False and Misleading PPI’s

Scenario 2 
Current application lodged in June 2023. PA provided work experience letter from ABC company 
indicating that PA was working there from period from January 2021 to February 2022. IO rang ABC and 
talked to Ginger Rogers (HR manager) who said they have no record of PA working there. 

Possible PPI draft: 
We have completed an initial assessment of your application and have identified the following issue 
which may have a negative impact on the outcome of your application.   

We are concerned that false and misleading information was provided in this application. If this is 
confirmed, then your application becomes subject to section 58(6) of the Immigration Act, which says 
that false, misleading or withheld information in an application is sufficient grounds for an immigration 
officer to decline to grant a visa. Section 58 of the Immigration Act is spelled out in instruction A24 of the 
Immigration New Zealand Operational Manual. A24 is copied at the end of this letter. 

In your application, a letter has been provided from ABC company stating that you worked as one of 
their technicians from January 2021 to February 2022. However, we have contacted Ginger Rogers, HR 
Manager, of ABC Company on the phone and she advised you never worked for them. 

What is wrong with this PPI draft? 
_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

How would you improve it? 
_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________
_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 
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Activity 1 
False and Misleading PPI’s

Scenario 3 
Current residence application lodged in May 2023. You noticed that in his/her previous Work Visa 
application which was lodged in June 2022, PA did not declare a couple of 2021 convictions. 

Possible PPI draft: 
We have completed an initial assessment of your application and it appears you may not meet the 
character requirements for a residence class visa. If this is confirmed, then you cannot be granted a visa 
unless we grant you a character waiver. 

The provisions in character instructions A5.25.5 (copy attached) that appear to affect you are 
A5.25.5(a)(vi), A5.25.5(a)(viii) and A5.25.5(b)(i). 

According to your New Zealand police record, you were convicted in 2021 for driving with excess breath 
alcohol and for reckless driving.  In your application last year, you failed to declare these convictions.   

We have not made a decision on your application at this stage. We would like to invite you to comment 
or provide information in response to our concerns. 

What is wrong with this PPI draft? 
_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

How would you improve it? 
_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________
_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 
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Activity 1 - Answers 
False and Misleading PPI’s

Scenario 1 
Current application was lodged in May 2023. PA declared Mr Man as his brother in a 2010 Student Visa 
application. In the 2010 application, PA declared his marital status as single. In 2022, an anonymous 
source provided a marriage certificate (MC) indicating that Mr Man was PA’s spouse. An IO checked 
with the registration office in London who confirmed the certificate was genuine. 

Possible PPI draft: 
We have completed an initial assessment of your application and it appears you may not meet the 
character requirements for a temporary entry class visa. If this is confirmed, then you cannot be granted 
a visa unless we grant you a character waiver. 

The provision in character instructions A5.45.5 (copy attached) that appears to affect you is A5.45.5(c). 

It appears you provided false information in a previous student visa application. In that application you 
declared Mr Sample Man DOB 12/1/75 as your brother and contact person in New Zealand. However, 
we recently received a marriage certificate showing that you were married to Mr Man in December 
2009. We have verified that certificate as genuine.   

It seems clear that your statement that Mr Man is your brother is false, because you had previously 
married him. You also withheld the fact that you were married to Mr Man was material information that 
was withheld from INZ. Our concerns mean that you would not meet character instructions at 
A5.45.5(c). 

What is wrong with this PPI draft? 
• Too accusatory

• Not enough detail about the PPI

How would you improve it? 
We have completed an initial assessment of your application and it appears that you may not meet the 
character requirements for a temporary entry class visa. If this is confirmed, then you cannot be granted 
a visa unless we grant you a character waiver. 

The provision in character instructions A5.45.5 (copy attached) which appears to affect you is A5.45.5(c). 

It appears that false information was provided in your student visa application in July 2010. In that 
application, you declared that Mr Sample Man (date of birth 12 January 1975) was your brother and 
contact person in New Zealand. However, we recently received a marriage certificate from an 
anonymous source showing that you were married to Mr Man in December 2009. We have contacted 
the relevant registration office in London, who confirmed that this certificate is genuine. A copy of our 
report is enclosed with this letter. 

We are concerned that your statement in 2010 that Mr Sample Man was your brother was false. 
Therefore, it appears that you may not meet character instructions at A5.45.5(c).
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Activity 1- - Answers 
False and Misleading PPI’s 

 

Scenario 2 
Current application lodged in June 2023. PA provided work experience letter from ABC company 
indicating that PA was working there from period from January 2021 to February 2022. IO rang ABC and 
talked to Ginger Rogers (HR manager) who said they have no record of PA working there. 

 

Possible PPI draft: 
We have completed an initial assessment of your application and have identified the following issue 
which may have a negative impact on the outcome of your application.   

We are concerned that false and misleading information was provided in this application. If this is 
confirmed, then your application becomes subject to section 58(6) of the Immigration Act, which says 
that false, misleading or withheld information in an application is sufficient grounds for an immigration 
officer to decline to grant a visa. Section 58 of the Immigration Act is spelled out in instruction A24 of the 
Immigration New Zealand Operational Manual. A24 is copied at the end of this letter. 

In your application, a letter has been provided from ABC company stating that you worked as one of 
their technicians from January 2021 to February 2022. However, we have contacted Ginger Rogers, HR 
Manager, of ABC Company on the phone and she advised you never worked for them. 

What is wrong with this PPI draft?  

• Using ‘false & misleading’ as interchangeable 

• Not completely accurate portrayal of facts 

• Too much detail about the verification activity 

How would you improve it?  
We have completed an initial assessment of your application and have identified the following issue 
which may have a negative impact on the outcome of your application.   

We are concerned that false and misleading information was provided in this application. If this is 
confirmed, then your application becomes subject to section 58(6) of the Immigration Act, which states 
that false, misleading or withheld information in an application is sufficient grounds for an immigration 
officer to decline to grant a visa application. Section 58 of the Immigration Act is spelled out in 
instruction A24 of the Immigration New Zealand Operational Manual. A24 is copied at the end of this 
letter. 

In your application, a letter has been provided from ABC company stating that you worked as one of 
their technicians from January 2021 to February 2022. However, we have contacted Ginger Rogers, HR 
Manager, of ABC Company on the phone and she advised you never worked for them they advised 
that they have no record of you having worked for them. 
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Activity 1 - Answers 
False and Misleading PPI’s 

 

Scenario 3 
Current residence application lodged May 2023. In previous WV application, in June 2022, PA failed to 
declare a couple of 2021 convictions. 

 

Possible PPI draft: 
We have completed an initial assessment of your application and it appears you may not meet the 
character requirements for a residence class visa. If this is confirmed, then you cannot be granted a visa 
unless we grant you a character waiver. 

The provisions in character instructions A5.25.5 (copy attached) that appear to affect you are 
A5.25.5(a)(vi), A5.25.5(a)(viii) and A5.25.5(b)(i). 

According to your New Zealand police record, you were convicted in 2021 for driving with excess breath 
alcohol and for reckless driving.  In your application last year, you failed to declare these convictions.   

We have not made a decision on your application at this stage. We would like to invite you to comment 
or provide information in response to our concerns. 

What is wrong with this PPI draft?  
• Conflates conviction and failed to declare in the sense that it is not clear on what they need to 

comment on 

How would you improve it?  
We have completed an initial assessment of your application and it appears that you may not meet the 
character requirements for a residence class visa. If this is confirmed, then you cannot be granted a visa 
unless we grant you a character waiver. 
 
In character instructions A5.25.5 (copy attached), the provisions that appear to affect you are 
A5.25.5(a)(vi), A5.25.5(a)(viii) and A5.25.5(b)(i): 
 

• A5.25.5(a)(vi), A5.25.5(a)(viii) appear to apply to you, because according to your New Zealand 
police record, you were convicted in 2021 for driving with excess breath alcohol and for  

• A5.25.5(b)(i) appears to apply to you because in your work visa application submitted in June 
2022, when you were asked if you had any convictions, you answered ‘no’. However, as noted 
above, you have two convictions in 2021. It therefore appears false information was provided 
in your application.  

We have not made a decision on your application at this stage. We would like to invite you to comment 
or provide information in response to each of our concerns as outlined above. 
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Activity 2 
Character assessment and waiver template 

Case of Mrs. Solar 

Mrs. Solar is an applicant, in her mid-30s, for a resident visa under the Partnership Category, made on 
25 September 2023.  

She arrived in New Zealand on a student visa in 2018 to study a Bachelor of Arts degree. Upon her 
graduation, she applied for a post-study work visa on 20 January 2022. She used an LIA to submit her 
work visa application and act on her behalf.  

Later, she met Mr. Solar who is a NZ citizen and married him in March 2022. They have a son born in 
November 2022. In September 2023 they decided to lodge a partnership residency application.  

NZPC was requested, which confirmed that on 25 October 2021 Mrs. Solar drove with excess breath 
alcohol (reading 945), and on 15 November 2021 was convicted and sentenced to a fine - $1000.00, 
court costs - $132.89, and disqualification from driving for 8 Months. 

She didn’t declare this conviction with her post-study work visa application in 2022. She did declare it in 
her current residence application. 

NOTE: For the purpose of the exercise the prompts in the template below will not be deleted to allow 
visibility of all options/explanations. 
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Residence V317b (post-Launch, Residence) 

Character & Waiver Assessment Template (CWAT) for 
residence applications lodged on or after 25 Sep 2023

Application number: 1452xxxx 

Client number: 1xxxxxxx 

Applicant’s Name Mrs. Solar 

Residence Category Partnership Category – F2 

Date application lodged 25 September 2023 

IMPORTANT NOTE: If the application was lodged before 25 September 2023, you must not use this 
template.  Instead, use V317a. (You may delete this row after reading it.) 

Part 1 – Assessment of Character 
SECTION 1: INITIAL ASSESSMENT OF THE CHARACTER ISSUE(S) 

A: Convictions 

Index Charge Offence Date Result Sub paragraph in 
A5.25.5(a) which 
applies 

A1 Driving with excess 
breath alcohol 

25 October 
2021 

Convicted on EBA 
charge on 
15/11/2021. 

Sentence: fine - 
$1000.00, court costs - 
$132.89, 
disqualification from 
driving 8 months 

(vi) 

(viii) 

Evidence of convictions  

List relevant police records or other records (e.g.  Ministry of Justice, FBI, etc), and dates of the records in the table 
below 

Police or other record  
Include what country the record is from 

 Date of record 

NZPC 30 September 2023 
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B: False, misleading or withheld information  

Index Description Sub paragraph(s) in 
A5.25.5(b)(c) which applies 

B1 Declared no conviction in previous application, dated 20 January 
2022, but as per A1 above, she has a conviction for drink and 
driving dated 15 Nov 2021. 

(b)(i) 

C: Incitement of hatred  

Index Incident – Time and details Evidence 

C1 N/A  

 

Further details  

 

 

 

SECTION 2:  APPLICANT’S COMMENTS REGARDING POTENTIAL CHARACTER ISSUE(S) 

A: Applicant’s opportunity to comment on the character issue  

Describe the 
opportunity 

The applicant was sent a PPI letter on the issue(s) above.   

Details (such as 
when the PPI 
letter was sent 
and the date 
comment was 
provided) 

PPI letter was sent on 6 October 2023, the applicant responded on 13 October 2023. 

B: Applicant’s views  
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Index Does the 
applicant 
agree they 
fall within 
the 
relevant 
character 
instruction? 

Provide a summary of their explanation of the 
relevant issue, whether they agree or not. 

The applicant’s comments can include those they 
made in prior applications.   

What evidence (if any), have they 
provided to support their 
explanation? Is there any other 
independent evidence?   

A1 Yes Applicant had a Christmas Eve party with her 
friends. Her friend had to go to the airport, and 
she decided to drive them. She thought she was fit 
to drive as she had had a nap. Was caught by the 
Police. Paid fines and served her sentence.  

Sup letter from the friend 

Friend’s airfare ticket 

Evidence of paid fine (receipt) 

B1 No It was her LIA, who submitted her application, and 
she didn’t know that she had to provide her 
conviction’s details. She trusted the LIA and they 
never asked her about her convictions. She just 
signed the declaration form authorising them to 
submit the app 

Character sup letters from church 
and employer 

 

 

SECTION 3: CONCLUSION ON WHETHER A5.25.5 APPLIES 

Index My final assessment regarding the issue(s), having regard to any 
comments by the applicant or their agent 

Is it confirmed that 
A5.25.5 applies due to 
this issue?  (Yes/No) 

A1 Applicant has declared the EBA conviction.   Yes 

B1 False information was provided regarding the EBA conviction in the 
Jan 2022 application. The applicant appears to blame the LIA for 
providing false info, but A5.25.5(b)(i) makes it clear that an agent 
providing false info is still a character issue. 

Yes 

Conclusion:  In this application, the following character provisions at A5.25.5 apply: (a)(vi), a(viii) and b(i).  
Therefore, a character waiver needs to be considered. 

Bugs Bunny 
Immigration Officer 
Date:  5 November 2023 
 

-----END OF PART 1------ 
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1. Factors 
considered 

 

2. Description of the facts 
related to this 
consideration  

3. Commentary and analysis, including any 
weight placed on these facts.  

the seriousness of the 
criminal offence 
(generally indicated by 
the term of 
imprisonment or size of 
the fine) 

Drove with excess breath 
alcohol (reading 945), and was 
convicted and sentenced to 
fine - $1000.00, court costs - 
$132.89, disqualification from 
driving 8 months.  Maximum 
Penalty: 3 months 
imprisonment. 

Act: 56(3) of the Land Transport 
Act 1998.  According to this 
section, a first-time offence for 
400+mgs breath alcohol can 
result in a maximum penalty of 
imprisonment for a term not 
exceeding 3 months or a fine 
not exceeding $4,500; also, 
disqualification from holding or 
obtaining a driver licence for 6 
months or more. 

 
When considering the seriousness of the offence, it is 
noted that although the courts did not impose 
imprisonment, nor the maximum fine, they appear to 
have determined the severity of the offence to be 
above the minimum as they imposed an eight-month 
disqualification period. This was two months over and 
above the minimum of six months.  

Although the applicant was not sentenced to the 
maximum potential penalty, the serious nature of the 
offense is demonstrated by the legislative potential for 
custodial sentence. This is a significant negative factor.  

 

whether there is more 
than one criminal 
offence or whether 
more than one 
provision at A5.25.5 
applies 

Criminal offence – A1; 

Not declaring it - B1. 

Overall, there are two 
character issues. 

There is only one criminal offence and only one 
instance of false information (failure to declare 
conviction to INZ in the process of making an 
application). No evidence of multiple convictions 
or giving any further false information. I place 
moderate positive weight on this. 

how long ago the 
relevant event or 
events occurred 

A1 –almost 2 years ago; 

B1 - almost 2 years ago. 

The offenses are relatively recent; however, the 
applicant has not offended in New Zealand since.  

Minor positive weight. 

whether the applicant 
has any immediate 
family lawfully and 
permanently in New 
Zealand 

They are married to a NZ citizen 
and have 11 months old child 
born in NZ.  

The applicant has a child who is a NZ citizen, the child 
is only 11 months old and depends on his mother. The 
applicant is in genuine and stable relationship with a 
NZ citizen. 

Strong positive weight. 

the extent of the 
applicant’s other 
connections to New 
Zealand 

The applicant appears to only 
have the above family 
connections. 

Neutral weight.  

Whether the 
applicant's potential 
contribution to New 
Zealand will be 
significant 

Record the potential 
contribution in this column and 
any views the applicant has 
regarding it; record your 
assessment of its significance of 
it in the next column. 

They are employed as a 
secondary school teacher. 

The applicant has successfully completed their BA 
qualification and are currently employed in the area 
specified in the Green List. She provided a sup letter 
from the principal.  

Strong positive weight.  
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(if A5.25.5(b)/(c) 
applies) the 
significance of the 
false, misleading or 
forged information 
provided, or the 
relevant information 
not provided 

B1 - The applicant didn’t 
declare her conviction. 

Conviction was a serious at the time of WD application 
might have resulted a negative outcome.  

Negative weight given to this factor. 

(if A5.25.5(b)/(c) 
applies) the nature and 
extent of the 
applicant’s intentions 
and involvement in the 
provision of the false, 
misleading or forged 
information, or in the 
withholding of relevant 
information 

B1 - The applicant states that 
she was not involved in the 
completion of the application 
form and didn’t intend to make 
false declarations or withhold 
facts.  

While I’ve considered their explanation that it was an 
agent who provided the FM information and their 
involvement and intent was low, the applicant is still 
caught by the character instructions. I put some 
negative weight to this factor.  

  

(if A5.25.5(b)/(c) 
applies) the extent to 
which the applicant 
exercised reasonable 
diligence in ensuring 
that INZ was provided 
with complete and 
accurate information 

The applicant states she didn’t 
check the work visa application 
form prior submission.  

The applicant did not exercise reasonable diligence in 
ensuring information in their application was complete 
and accurate. I put moderate negative weight on this 

(if A5.25.5(b)/(c) 
applies) Whether 
Article 31 of the 
Convention Relating to 
the Status of Refugees 

N/A  

(if A5.25.5(d) applies) 
the length of time since 
the applicant publicly 
expressed the views, or 
was a member or 
adherent of the group 
or organisation 

N/A  

(if A5.25.5(d) applies) 
whether the applicant 
still holds the views or 
still belongs or adheres 
to the group or 
organisation, and any 
evidence of a change in 
views 

N/A  

(if A5.25.5(d) applies) 
the extent to which the 
applicant was involved 
in publishing or 
distributing the views, 
or the extent of 
involvement in the 
group or organisation 

N/A  

(if A5.25.5(d) applies) 
the nature of the 
views, or the nature of 
the group or 
organisation 

N/A  
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Activity 4 
Filling in the decision box in part 5

Group 1 
Offshore first time AEWV applicant. Bus driver. Accredited ABC company record is fine. Known bus 
driver shortage in Wellington. Single, with a cousin in Wellington.  

Two-year fixed term offer. In application, client declares he’s never been deported from another 
country, but Aussie info indicates he was 9 years ago and was subject to a 3-year ban.  

PPI response: he thought since the 3-year ban was over, he didn’t need to declare anything about it. 

Yes, it is appropriate to decline the application on FMWI grounds because (provide a short reason for 
your conclusion): 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________
_____________________________________________________________________________________ 

No, it is not appropriate to decline the application on FMWI grounds because (provide a short reason 
for your conclusion): 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 
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Activity 4 
Filling in the decision box in part 5 

 

Group 2 
Onshore, SV applicant, gained Bachelor’s at Massey, now wants to do Master of Economics at Otago.   
Meets all the requirements (offer of place etc) but included a bank statement as evidence of funds 
which was doctored to appear they had $10,000 more than actually had.  

PPI response: “I was busy so hired an immigration agent; I didn’t check if they were licensed. I didn’t 
know they were going to do that. I have a new partner (NZ cit) and I’m planning to ask her to marry me.” 
Client includes a supporting letter from partner, along with partner’s bank account statement which 
appears to have a healthy balance. 

 

Yes, it is appropriate to decline the application on FMWI grounds because (provide a short reason for 
your conclusion): 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________
_____________________________________________________________________________________ 

 

No, it is not appropriate to decline the application on FMWI grounds because (provide a short reason 
for your conclusion): 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 
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Activity 4 
Filling in the decision box in part 5

Group 3 
Residence application from one parent (aged 85) under Parent Category; the parent has lived in NZ for 
18 months, the last six as an ETI while the residence application is being processed. The son’s income, at 
EOI stage, was declared to be $2000 more than the minimum required. At application stage, it’s found 
that it was a false declaration.  

PPI response: they acknowledge it was false, but they are desperate for the parent to remain here; he 
only has a sister in South Africa for family support and he feels it’s too dangerous there. 

Yes, it is appropriate to decline the application on FMWI grounds because (provide a short reason for 
your conclusion): 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________
_____________________________________________________________________________________ 

No, it is not appropriate to decline the application on FMWI grounds because (provide a short reason 
for your conclusion): 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 







1 
FMI Template 

False & Misleading Information (FMI) Template 

Use this template for applications lodged on or after 25 September 2023 if there is suspected 
false, misleading or withheld information (FMWI) in  

a) the application1; or
b) an associated EOI, and that same FMWI is repeated in the application; or
c) an associated EOI, and that same FMWI is not repeated in the the application

Summary table 

Application number: [Application number] 

ITA number (if applicable) [ITA number] or N/A 

Applicant Name(s)  [Client Name] 

Client number(s) [Client Number] 

Visa applied for  [Visa type] 

Circumstances of current 
application (select one, delete 
the others) 

• This is an application with suspected false,
misleading or withheld information (and so section
58(6) of the Act is potentially engaged)

• This is an application associated to an EOI; the EOI
had suspected false, misleading or withheld
information, AND there is evident false etc
information in the application (and so section 58(6)
of the Act is potentially engaged in the first
instance)

• This is an application associated to an EOI; the EOI
had suspected false, misleading or withheld
information, BUT there is no evident false etc
information in the application itself (and so
SM3.10.1, SR3.5.52, or F4.5.15 is potentially
engaged)

1. Initial assessment:  Describe the suspected false, misleading or withheld information,
including the basis of your assessment.  Why do you suspect it is false etc? 

Record a note here which describes the false, misleading or withheld information, and about why you suspect 
the information to be false etc.  Example: In appn 12345678, applicant ticked he was married (I’ve sighted 
previous application on IGMS); but in current application he’s ticked the box saying he’s never been married. 

1 The FMI template, and s58(6) of the Act, can be used for applications lodged before 25 September 2023 as 
well, in certain circumstances.  Consult with advice published by National Office. 
2 The SR3.5.5 effective on 9 October 2023. 



2 
FMI Template 
 

For relevant information that you suspect was withheld, include comment on why it is reasonable to assume, or 
there is evidence to show, that the applicant personally knew about the information.  (if they did not, then 
section 58(6), or SM3.10.1, SR3.5.5, or F4.5.15 do not apply.) 
 
2.  What did the applicant say about it?  
       
Summarise the applicant’s views in the table below 
 

1. Does the applicant agree that false or misleading 
information was provided, or that relevant 
information was withheld? 

Yes / No / N/A 

If the applicant didn’t provide comment, select 
n/a above and explain why it’s n/a; for example: 

-  The applicant was not given an opportunity to 
comment because the incident did not meet the 
definition of PPI 

- The applicant did not respond to my PPI letter 
dated xx/yy/zzzz 

2. If they do not agree, provide a summary of their 
explanation as to why not.  (Otherwise, type ‘n/a’) 

If they did agree, or if they didn’t comment (see 
above), write ‘n/a’ 

3. What evidence (if any), have they provided to 
support their explanation? Is there any other 
independent evidence?  (NB:  If there is no such 
evidence, that does not necessarily mean their 
explanation is not plausible.) 

 

 
3:  Conclusion regarding false, misleading or withheld information: Was false or misleading 
information provided or material information withheld? 
 
Yes 
No 
 
Provide a short reason for your conclusion.   If the answer is ‘no’, do not fill in part 4 of this template.  Skip to part 
4 and select the ‘not applicable’ option.  
 
 
 

4:  Whether it is appropriate to decline the application. 
  
 4A. Summary of applicant’s submissions as to why the application should not be declined. 
 

Summarise the applicant’s submissions.  Do not make any comments on their submissions at this stage.  If 
there is something they have submitted that is, in your judgement, clearly incorrect, you may insert a comment 
in [square brackets].  “Mr X says his partner has 3 NZ resident children [two are NZ residents, the third is on a 
student visa, according to AMS]." 
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FMI Template 
 

4B: Recording of factors considered 

 
Record your consideration of the circumstances of the application.  This may include, for example, the 
significance of the false misleading or withheld information, the applicant’s involvement in the provision or 
withholding of the problem information, or what is known about their personal circumstances.  It may also 
include anything else you think is relevant. 
 
Circumstances considered Any further details, and your comments on these 

circumstances 
  
  
 
5:  Decision:  Is it appropriate to decline the application on the grounds of FMWI?   (Select 
one of the below, delete the others) 
 
Not applicable, because I am not satisfied that false or misleading information was provided, 
or that relevant information was withheld. 
   
Yes, it is appropriate to decline the application on FMWI grounds because...   (provide a short 
reason for your conclusion in the top row): 
 
 
What instruction in the INZ Operational Manual is 
being used to decline the application?  (Choose one, 
delete the others) 

A24.1(f) (section 58(6) of the Act) 
SM3.10.1(a) 
SR3.5.5(a) 
F4.5.15(a) 
 

 
No, it is not appropriate to decline the application on FMWI grounds because…(provide a 
short reason for your conclusion): 
 
 
 
 
 

Your name:  

Your position: 
 

Date:  

 
5.  Agreement (residence applications only) 
 
I have reviewed this application and agree with the decision to approve the resident visa(s) 
despite the false, misleading, or withheld information in the application.  (Must be signed by 
a technical adviser or higher.) 
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Your name:  

Your position: 
 

Date:  

 

























































UNCLASSIFIED 

        

Consider false, misleading, or withheld 
information 
The New Zealand immigration system relies on factual information provided by applicants to 
determine in each particular case if the requirements allowing the grant of a visa are met. The 
Immigration Act (the Act) imposes a strict obligation on applicants to truthfully inform Immigration 
New Zealand (INZ) of all material facts, including when their circumstances change after they make 
their application. 

Several provisions found in the Operational Manual allow for the decline of a visa application if there 
is an instance of false or misleading information provided, or relevant information withheld.  The 
correct provision and SOP to use depends on the circumstances.  

SOP 1: Consider false, misleading or withheld information in current visa application (not associated 
to an Expression of Interest (EOI) containing false info) 

• When an immigration officer suspects false or misleading information has been provided or 
relevant information withheld (including when an immigration officer is not informed of a 
material change in circumstances) by an applicant or their agent in the visa application they 
are currently assessing. 

 SOP 2: Consider false, misleading or withheld information in a previous visa application or un-
associated Expression of Interest (EOI) 

• If the false, misleading, or withheld information was in a previous application or un-
associated EOI. 

SOP 3: Consider false information in an Expression of Interest (EOI) not repeated in a visa application; 
or SOP 4: Consider false, misleading or withheld information in an EOI that is repeated in visa 
application 

• If the application has been made as the result of an EOI (also referred to as an ‘associated 
EOI’) which contains false, misleading, or withheld information. 

Refer to the flowchart below to choose the correct SOP to follow: 

 

 

 

 

 

 

 

 

 

 

 





Mistakes, op n ons and exaggerated claims

Sect on 586 scenarios

Using PPI where fa se information s an issue

Conc usion





visa are met. The Immigration Act (the Act) imposes a strict

obligation on applicants to truthfully inform Immigration

New Zealand (INZ) of all material facts, including when their

circumstances change after they make their application.

Several provisions found in immigration instructions allow for

the decline of a visa application, if there is an instance of

false or misleading information provided, or relevant

information withheld.  

The correct instruction to use, depends on the

circumstances. However, the process for how and when to

use these provisions is currently unclear and INZ has made

a commitment to the Ombudsman to clarify our approach

Key Changes

Section 58(6) will be used for current applications

containing false or misleading information.
1

Character instructions will be used

for past applications containing false or misleading

information.

2















SUBMIT

SUBMIT

Connect the correct section, with when you would use it.

Section 58(6) (A24)

Character (A5.25/ A5.45)

Current application

Past application

Both A5.45 and A24 require that an IO carry out a character waiver

process before making a decision to decline. 

True

False



 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 





 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 



 

 

  

 

 

 

 







False Information

An applicant states they have a bachelor s degree from the

Awesome nst tute and provides a certif cate as evidence of this

qualif cation. 

The nst tute tells INZ however, that according to their reco ds, the

applicant does not have a qualification. 

The statement by the app cant and the cert ficate can be

considered to be false information if you consider the statement

from the Awesome Institute more likely to be true



Things to note

1. There are a m nimum of two pieces of informat on that need

to be assessed  n this example, the f rst piece is the cert ficate

provided by the app cant, the second p ece is the information

provided by the nst tute

2. You will need to evaluate each piece of information and make

a decision to the best of your ability as to which piece of

informat on s more ke y to be true.

 

Step 1



Why might the information from the Institute be more
likely true?

The nst tute is a long running institute with (one would

assume), robust record keep ng systems

There wou d not appear to be any reason  no u terior motive,

as to why the nst tute would tell INZ that the person does not

have a qualificat on from there

Step 2



Why might the information from the Institute be
incorrect?

The name given to them by INZ may have been mis-spelt or

was simp y slightly different to what they had in their records,

or other details ( ke date of b rth), given to them by INZ were

incorrect.

The officer at the Institute may be a new staff member and did

not know that he/she had to check two or three d fferent

databases

Step 3



Misleading Information

An applicant submits a work exper ence reference detailing only

the more sk ed tasks that were required and omitt ng the majority

of lesser skilled duties. 

While the work reference does not contradict the actua  duties of

the app cant, it m srepresents the skill required of the job by

om tting informat on required to estab sh a comp ete

understanding of their work experience.

Step 4



Misleading

In th s example  the applicant is only te ng a part truth. It’s not a

lie, but it s not the complete picture. So, we would say that it’s not

rea y ‘false’ nformation, but it IS ‘mislead ng’.  

Step 5





EOIs

We have looked at the two main places where false

information is dealt with:

Section 58(6) (A24) deals with false information in the
current application.

Character instructions (A5.25/A5.45) if the false
information was in a past application. 

False information may also come up is in Expressions of

Interest (EOIs)  This will come up as a warning on AMS or if

you notice something different in the application from what

was declared in the EOI.

Withholding relevant information

Le so  4 o  8

EOIs and Withholding information



The third way someone can fall under section 58(6) is if

they: "withheld information that was potentially prejudicial to

the grant of the visa."

This is sometimes called withholding relevant information or

concealing relevant information. The IAC (Para 12) states

Information is withheld when an applicant, or their agent,

knows about information relevant to their EOI or visa

application and they or the r agent fails to disclose t to an

immigration officer. Information is relevant to an EOI or

application when it is relevant to factors immigration

officers must cons der, rrespective of whether the

information would have in fact changed the officer’s

decision.  

Example:

An applicant for a student visa is engaged to a person who

is unlawfully in New Zealand  The applicant does not declare

in their application they are engaged, nor do they name the



person in the section of the application form that asks for

the names of contacts in New Zealand  

The applicant s relationship to the person unlawfully in New

Zealand is relevant to their application, because it relates to

consideration of whether they are likely to remain in New

Zealand unlawfully and are therefore a bona fide applicant

Even if the applicant would still have been granted a visa

had this relationship been known, it is still relevant to their

application.



























































For s58(6) to be engaged, it is not necessary that

the applicant has or had the intent to deceive INZ.

For example, to figure out if they intended to deceive

INZ, or was ‘innocent’ etc. It is very important that

everyone in INZ stands firm on this, as you may get

pressure from lawyers/advisers who will push us on

this point. However, for s58(6) to be engaged, this is

NOT the case.

In many cases, we don’t even have to establish

whether the applicant knew that false information

was provided, or that the information provided was

false. However, for ‘withheld information’ you do

need to be satisfied that it’s more likely than not,

that the applicant knew the information 'that they

have withheld' for avoidance of doubt. 

In application forms, in the declaration section, it

does tell applicants of their obligation to update INZ

on changes of circumstances. It’s human nature not

to read the fine print, but, from a law perspective,

the reason ‘I didn’t know of my obligations’ does not

excuse them.





In a normal PPI process, you just ask them to comment on

the problem or issue (such as “We don t think you have

sufficient work experience, please comment”)  But in cases

where there is a character issue, INZ has in the past usually

provided two opportunities to comment (see image)

However, you’ll now be asking the applicant to comment on

both things in ONE letter, or a ‘combined PPI’ letter. The

template letters for these are carefully worded to make it

clear we are not pre-determining that they in fact provided

false information. 



















False Information

An applicant states they have a bachelor’s degree from the Awesome Institute and

provides a certificate as evidence of this qualification. 

The Institute tells INZ however, that according to their records, the applicant does not have

a qualification. 

The statement by the applicant and the certificate can be considered to be false

information if you consider the statement from the Awesome Institute more likely to be

true.



Things to note

1 There re  minimum f tw  pie es f inf rm ti n th t nee  t  be ssesse  In this

example, the first piece is the certificate provided by the applicant, the second piece is

the information provided by the Institute.

Y u will nee  t  ev lu te e h pie e f inf rm ti n n  m ke  e isi n t  the best f

your ability as to which piece of information is more likely to be true.

Step 1

Why might the information from the Institute be more likely true?

The Institute is a long running institute with (one would assume), robust record keeping

systems.

There would not appear to be any reason, no ulterior motive, as to why the Institute

would tell INZ that the person does not have a qualification from there.

Step 2

Why might the information from the Institute be incorrect?

The name given to them by INZ may have been mis-spelt or was simply slightly

different to what they had in their records, or other details (like date of birth), given to

them by INZ were incorrect.

The officer at the Institute may be a new staff member and did not know that he/she

had to check two or three different databases.

Step 3



Misleading Information

An applicant submits a work experience reference detailing only the more skilled tasks that

were re uire  n  mittin  the m j rity f lesser skille  uties  

While the work reference does not contradict the actual duties of the applicant, it

misrepresents the skill required of the job by omitting information required to establish a

mplete un erst n in  f their w rk experien e

Step 4

Misleading

In this example, the applicant is only telling a part truth. It’s not a lie, but it’s not the

complete picture. So, we would say that it’s not really ‘false’ information, but it IS

‘misleading’.  

Step 5





The third way omeone an fall under Fal e, Mi leading and withheld information i  if

they  "withheld information that was potentially prejudicial to the grant of the visa "

This is sometimes called withholding relevant information or concealing relevant

information  The IA  (Para 12) tate

"Information is withheld when an applicant, or their agent, knows about information

relevant to their Expression of Interest (EOI) or visa application and they or their agent fails

to disclose it to an immigration officer  Information is relevant to an EOI or application

when it is relevant to factors immigration officers must consider, irrespective of whether the

information would have in fact changed the officer s decision " 

Example:

An appli ant for a tudent vi a i  engaged to a per on who i  unlawfully in New Zealand

The appli ant doe  not de lare in their appli ation they are engaged, nor do they name

the per on in the e tion of the appli ation form that a k  for the name  of onta t  in

New Zealand  

Lesson 2 of 8

Withholding information















































































CO NTINU E

Remember that s58(6) is engaged in any application where false or

misleading information has been provided or relevant information intentionally

withheld. 

For s58(6) to be engaged, it is not necessary that the applicant has or had the

intent to deceive INZ. 

In many cases, we don’t even have to establish whether the applicant knew
that false information was provided, or that the information provided was

false. 

However, for ‘withheld information’ you do need to be satisfied that it’s more

likely than not, that the applicant knew the information 'that they have

withheld'.

In application forms, in the declaration section, it does tell applicants of their

obligation to update INZ on changes of circumstances. It’s human nature not to

read the fine print, but, from a law perspective, the reason ‘I didn’t know of my

obligations’ does not excuse them.

Even where s58(6) is engaged, you can still decide to grant a visa anyway. As

part of your decision on whether to grant a visa or not, you can include

consideration of ‘how much’ they were involved in the provision of the false

information, or what their intentions were. (See the IAC, paragraphs 27 and 31.)











 

Potentially prejudicial information (PPI) false information guidance 
Important Note:  Operational Policy, Risk & Verification, and Legal Services must be consulted before the release of this, or any part of this, guidance under the OIA. 
Last updated: 25 September 2023 
 

1. The definition of PPI (which must be put to the applicant) for onshore and residence applicants is any information that may adversely impact on the 
outcome of the application (see E7.15 and R5.20.5).  There is a narrower definition of PPI at E7.15.1 for temporary entry visa applicants who are 
offshore, which essentially means that INZ does not have to put PPI to such an applicant where that information is known by them. 

2. In general, where false, misleading, or withheld information is potentially going to lead to a decline decision, the applicant should be given one 
opportunity (unless a specific principle in paragraph five applies) to both respond to the concern that information provided may be false, misleading or 
may have been withheld, and to make a case why a visa should be granted despite the false, misleading, or withheld information.   

3. Occasionally, a PPI process prior to a decline decision on false-information grounds will not be needed for temporary entry class visa applications made 
offshore and where the person is aware of the adverse information, or that adverse information is publicly available.  For example, an offshore applicant 
supplies, in a 2022 application, a work experience letter claiming they worked in a Middle East country from March to July 2018, but the person’s 
passport stamps show they were in Australia for most of 2018.  In such a case, the application could be declined using section 58(6) of the Immigration 
Act 2009 (the Act) without the need to put the matter to the applicant in a PPI letter.  This is because the applicant is “necessarily aware” of both the 
letter and the passport (see E7.15.1(b)). 

4. However, an offshore applicant (including for a temporary entry class visa) must be given the opportunity to comment on information they are not 
likely aware of, such as any information from a third party which casts doubt on whatever they had provided; for example, an automated online bank 
portal, or a verification phone call to a bank manager, may reveal that the bank statement provided in a visa application is fraudulent.  Although the 
bank statement does not fit the E7.15.1 definition of PPI (since the applicant provided it), the information directly from the bank does, and so the 
applicant, if the application is potentially going to be declined using s58(6) on this basis, must be provided the opportunity to comment on the 
discrepancy between the two pieces of information (the bank statement vs. the information Immigration New Zealand (INZ) received directly from the 
bank).   

5. Other principles include: 

a) If there are other (non-false) issues that need to be addressed in any event, it may be appropriate and efficient to include in the PPI letter the 
false information issue.  An Immigration Officer (IO) should consult with their Technical Advisor (TA) on the best way forward. 

b) If an applicant has been asked to comment on another (‘non-false’) issue but not on the issue of false, misleading, or withheld information, and 
that non-false issue (after the response) is now resolved and the only barrier is the false info issue, then an IO must PPI, regardless of any 

















Letter Insert Bank – Character and false and misleading information 
Last updated: 21 September 2023 (Mike Harvey) 
 

No Insert name and message Text  
1.  Character decline -

residence 
Use the following for the “Our decision on your application” section of the relevant residence decline template letter. 
 
Immigration instruction A5.1 states that applicants for all visas must meet character requirements.  
 
Instructions A5.25(a) and A5.25.5([x]) state that a person will not be granted a residence class visa, unless granted a character waiver, if they [fill in details for the provision they fall under; use the exact wording of 
the provision; if they fall under more than one, add another paragraph] . 
 
Instruction A5.25.5([x]) applies [or A5.25.5(x) and A5.25.5(y) apply (if more than one)] to the circumstances of your application. We gave you the opportunity to make comments or provide information about this. 
We have assessed your response and determined that character requirements are not met. This means that a residence class visa cannot be granted unless the character requirements are waived. 
 
You were also invited to make additional comments or provide information to help us decide if the surrounding circumstances of your application justified granting a character waiver. Having considered your 
response, a character waiver assessment was made in accordance with instruction A5.25.10.  I can advise that a character waiver has not been granted.  The character and waiver assessment is attached for your 
information.  
 
I have also attached instructions A5.25, A5.25.5 and A5.25.10 for your reference. 

[Ensure you considered whether the applicant may qualify for residence under other residence categories and add the following paragraph. Delete this instruction] 

We have also considered your application using the criteria for the other residence categories, but you do not appear to meet the requirements of any other residence category either. 

2.  Character decline -
temporary 

Use the following for the “Our decision on your application” section of the relevant temp visa decline template letter. 
 
Immigration instruction A5.1 states that applicants for all visas must meet character requirements.  
 
Instructions A5.45(a) and A5.45.5([x]) state that a person will not be granted a temporary entry class visa, unless granted a character waiver, if they [fill in details for the provision they fall under; use the exact 
wording of the provision; if they fall under more than one, add another paragraph] . 
 
Instruction A5.45.5([x]) applies [or A5.45.5(x) and A5.45.5(y) apply (if more than one)] to the circumstances of your application. We gave you the opportunity to make comments or provide information about this. 
We have assessed your response and determined that character requirements are not met. This means that a temporary entry class visa cannot be granted unless the character requirements are waived. 
 
You were also invited to make additional comments or provide information to help us decide if the surrounding circumstances of your application justified granting a character waiver. Having considered your 
response, a character waiver assessment was made in accordance with instruction A5.45.10.  I can advise that a character waiver has not been granted.  The character and waiver assessment is attached for your 
information.  
 
I have also attached instructions A5.45, A5.45.5 and A5.45.10 for your reference. 
 
We have considered if requiring a bond or granting a limited visa would lessen our concerns or if there are any special circumstances to justify an exception to immigration instructions, but can find no reason for any 
of these. 
 

3.  Approve character 
waiver but decline 
application  

Insert this paragraph in decline letters just above these two bullet points: 
 

• [Ensure you considered whether the applicant may qualify for residence under other residence categories and add the following paragraph. Delete this instruction] - for residence 
declines 

• We have considered if requiring a bond or granting a limited visa would lessen our concerns or if there are any special circumstances to justify an exception to immigration instructions, but 
can find no reason for any of these - for temporary entry declines 
 

Concerns were previously raised with you that character requirements were not met for this application.  Having considered your response to this concern, and your comments regarding why a character waiver is 
justified, I can advise that we have waived the character requirements for this application, and so it is important for you to understand that we have not declined your application on character grounds.   You should 
also note that the character waiver we have granted does not automatically mean that a character waiver will be granted for future applications that you may submit, because each application is assessed based on 
the requirements and circumstances at the time. 
 



No Insert name and message Text  
NB: Important guidance to immigration officers regarding the ‘you’ above in the final sentence:  If there was only one applicant in this application, change the red type in ‘you’ to black type and insert the 
paragraph.  However, if: 
 

a) There are multiple applicants; and 
b) One or more of the character concerns was regarding false, misleading or withheld information, then: 

 
Potentially any secondary applicants have also been caught by character instructions, except for young children.  Please read A5.25.5(b), (c), (f) and (g).  If any of them are caught, then you need to add them to 
the sentence above.  For example, if partner Mary and 20-year-old son Tom are caught (because, for example, the false information in a previous application was about Tom’s health condition), but 16-year-old 
Irene isn’t caught, then the final sentence should say:   
 
“You should also note that the character waiver we have granted (with respect to yourself, your partner Mary, and your son Tom) does not automatically mean that a character waiver will be granted for future 
applications that you, Mary or Tom may submit, because each application is assessed based on the requirements and circumstances at the time.   Your daughter Irene will not need a character waiver as she was 
under 18 years old at the time of the incident of false, misleading or withheld information.” 
 

4.  Approve character 
waiver and approve 
application (but warning 
for future) 

Insert this paragraph in an appropriate place in an eVisa label or approval letter (AMS or ADEPT). For eVisa labels, you must ensure this paragraph does not appear on the first page. 
 
Concerns were previously raised with you that character requirements were not met for this application.  Having considered your response to this concern, and your comments regarding why a character waiver is 
justified, I can advise that we have waived the character requirements for this application.   Please note, however, that this waiver does not automatically mean that a character waiver will be granted for any future 
applications you may submit, because each application is assessed based on the requirements and circumstances at the time. 
 
NB: Important guidance to immigration officers regarding the ‘you’ above in the final sentence:  If there was only one applicant in this application, change the red type in ‘you’ to black type and insert the 
paragraph.  However, if: 
 

a) There are multiple applicants; and 
b) One or more of the character concerns was regarding false, misleading or withheld information, then: 

 
Potentially any secondary applicants have also been caught by character instructions, except for young children.  Please read A5.25.5(b), (c), (f) and (g).  If any of them are caught, then you need to add them to 
the sentence above.  For example, if partner Mary and 20-year-old son Tom are caught (because, for example, the false information in a previous application was about Tom’s health condition), but 16-year-old 
Irene isn’t caught, then the final sentence should say:   
 
“You should also note that the character waiver we have granted (with respect to yourself, your partner Mary, and your son Tom) does not automatically mean that a character waiver will be granted for future 
applications that you, Mary or Tom may submit, because each application is assessed based on the requirements and circumstances at the time.   Your daughter Irene will not need a character waiver as she was 
under 18 years old at the time of the incident of false, misleading or withheld information.” 
 

5.  58(6) decline - temporary Follow these instructions to decline any temporary entry visa application on the grounds of section 58(6) of the Act.  The insertions below go into the relevant temporary entry decline template 
letter.  The first paragraph of any decline letter thanks the applicant for the application and advises when INZ received it.  If the applicant is from a visa waiver country AND you have decided to 
suspend their visa waiver status under section 69(2)(d) of the Act, then insert the below as a second paragraph. 
 
We have made two decisions:  the first is about the outcome of your application, and the second is regarding your status as a visa waiver traveller to New Zealand. 
 
Insert the paragraphs below for the “Our decision on your application” section of the relevant temp entry decline template letter 
 
Section 58(6) of the Immigration Act 2009 states that false, misleading or withheld information in an application is sufficient ground for an immigration officer to decline to grant a visa.  Section 58 of the Immigration 
Act is set out in chapter A24 of the Immigration New Zealand Operational Manual.   
 
[Use the two paragraphs below if you have previously PPI’d the applicant about being subject to section 58(6)] 
Operational instruction A24.10(a) states that applications with false, misleading or withheld information are to be normally declined.  A24.10(a) applies to the circumstances of your application. We gave you the 
opportunity to make comments or provide information about this. We have assessed your response and determined that [false information was provided / misleading information was provided / relevant 
information was withheld / you did not ensure that an immigration officer was informed of any material change in circumstances between the time of making the application and the time of my decision (which is 
today) on the application. 
 
You were also invited to make additional comments or provide information to help us decide if the surrounding circumstances of your application justified granting a visa.  Having considered your response, I made an 
assessment in accordance with operational instruction A24.10(b).   I have decided that it is appropriate to decline your application under section 58(6) of the Immigration Act.  The False & Misleading Information 
Assessment is attached for your information. 



No Insert name and message Text  
 
[Use this paragraph if the applicant applied for a visa from offshore and you have NOT previously PPI’d them about being subject to section 58(6).  Delete the two paragraphs above.] 
I have determined that [false information was provided in this application / misleading information was provided in this application / relevant information was withheld in this application / you did not ensure that an 
immigration officer was informed of any material change in circumstances between the time of making the application and the time of my decision (which is today) on this application.]  [Give details] Because of this, 
your application is being declined under section 58(6) of the Immigration Act.  The False & Misleading Information Assessment is attached for your information. 
 
I have attached chapter A24 for your reference.  You can also find section 58 of the Immigration Act here: https://www.legislation.govt.nz/act/public/2009/0051/latest/DLM1440667.html. 
 
[If appropriate, include one of the paragraphs below and the delete the other.  You may alternatively delete both options and move on to the paragraph about the bond & limited visa] 
 
I am also not satisfied you meet the requirements set out in [visitor/work/ student] visa immigration instructions. [State the reasons you are not satisfied. You must use plain English and refer to the relevant 
immigration instructions. Attach the relevant immigration instructions as an appendix.]   However, I have not declined your application on this basis. 
 
I also have concerns you may not meet the requirements set out in [visitor/work/ student] visa immigration instructions.  [State the reasons you have concerns.  Use plain English and refer to the relevant 
immigration instructions. Attach the relevant immigration instructions as an appendix.]  However, I have not conducted a full assessment of my concerns and I have not declined your application on this basis. 
 
[Replace the first paragraph below from the relevant temporary visa decline letter template with the second paragraph] 
We have considered if requiring a bond or granting a limited visa would lessen our concerns or if there are any special circumstances to justify an exception to immigration instructions, but can find no reason for any 
of these. 
 
We have considered if requiring a bond or granting a limited visa would lessen our concerns, or if there are circumstances to justify the grant of a visa despite the false, misleading or withheld information, but can 
find no reason for any of these. 
 
[Add the following section] 
 
Future applications 
It is important for you to understand that I have not declined this application on character grounds.  However, it is possible you will not meet character requirements for any future visa application you may submit, 
because of my determination that [false information was provided in this application / misleading information was provided in this application / relevant information was withheld in this application / you did not 
ensure that an immigration officer was informed of any material change in circumstances between the time of making the application and the time of my decision (which is today) on this application.]   Therefore, 
immigration instruction A5.25.5(b) (if you apply for residence) or A5.45.5(c) (if you apply for a visitor, work or student visa) may apply to you, and you would need to be granted a character waiver before a visa could 
be granted to you.   
 
Please see False and Misleading Information for further advice on how false, misleading or withheld information in an application has an impact on future applications, and what options you would have available.  I 
have also attached immigration instructions A5.25 and A5.45 for your reference. 
 
[Include the paragraph below if this application included any partner or children 18 or over.  Adapt as necessary according to who was included in the application.  Delete this instruction.] 
It is also possible that your partner and your [child/children] who are 18 years old or over may not meet character requirements in any future application they may submit, because of my determination that false or 
misleading information was provided, or relevant information withheld, in this application.  They should also refer to False and Misleading Information for further advice. 
 
If the applicant is from a visa waiver country AND you have decided to suspend their visa waiver status under section 69(2)(d) of the Act, then insert the below section   If there are two or more applicants, 
ensure the section appears in all of the evisas and that the section is amended appropriately in the approval letter.] 
 
Our decision regarding your visa waiver status 
We have also made a decision regarding your visa waiver status.  As a national from [country], you are normally waived from having to apply for a visa before you travel to New Zealand as a visitor.  However, by 
special direction under section 69(2)(d) of the Act, your waiver is now suspended indefinitely.  This means that if you wish to travel to New Zealand you will need to first apply for a visa and await an outcome of that 
application before you travel. 
 

6.  58(6) decline - residence Follow these instructions to decline any residence class visa application on the grounds of section 58(6) of the Act.  The insertions below go into the relevant residence decline template letter.  The 
first paragraph of any decline letter thanks the applicant for the application and advises when INZ received it.  If the applicant is from a visa waiver country AND you have decided to suspend their 
visa waiver status under section 69(2)(d) of the Act, then insert the below as a second paragraph. 
 
We have made two decisions:  the first is about the outcome of your application, and the second is regarding your status as a visa waiver traveller to New Zealand. 
 
[Insert the paragraphs below for the “Our decision on your application” section of the relevant residence decline template letter] 



No Insert name and message Text  
 
Section 58(6) of the Immigration Act 2009 states that false, misleading or withheld information in an application is sufficient ground for an immigration officer to decline to grant a visa.  Section 58 of the Immigration 
Act is set out in chapter A24 of the Immigration New Zealand Operational Manual.   
 
Operational instructions A24.10(a) states that applications with false, misleading or withheld information are to be normally declined.  A24.10(a) applies to the circumstances of your application. We gave you the 
opportunity to make comments or provide information about this. We have assessed your response and determined that [false information was provided / misleading information was provided / relevant 
information was withheld / you did not ensure that an immigration officer was informed of any material change in circumstances between the time of making the application and the time of my decision (which is 
today) on the application.]   
 
You were also invited to make additional comments or provide information to help us decide if the surrounding circumstances of your application justified granting a residence class visa.  Having considered your 
response, I made an assessment in accordance with operational instruction A24.10(b).   I have decided that it is appropriate to decline your application under section 58(6) of the Immigration Act.  The False & 
Misleading Information Assessment is attached for your information. 
 
I have attached chapter A24 for your reference.  You can also find section 58 of the Immigration Act here:  https://www.legislation.govt.nz/act/public/2009/0051/latest/DLM1440667.html. 
 
[Delete the instruction below and the paragraph starting ‘We have also considered…’ from the relevant residence decline letter template] 

[Ensure you considered whether the applicant may qualify for residence under other residence categories and add the following paragraph. Delete this instruction] 

We have also considered your application using the criteria for the other residence categories, but you do not appear to meet the requirements of any other residence category either. 
 
[Add the following section] 
 
Future applications 
It is important for you to understand that I have not declined this application on character grounds.  However, it is possible you will not meet character requirements for any future visa application you may submit, 
because of my determination that [false information was provided in this application / misleading information was provided in this application / relevant information was withheld in this application / you did not 
ensure that an immigration officer was informed of any material change in circumstances between the time of making the application and the time of my decision (which is today) on this application.]   Therefore, 
immigration instruction A5.25.5(b) (if you apply for residence) or A5.45.5(c) (if you apply for a visitor, work or student visa) may apply to you, and you would need to be granted a character waiver before a visa could 
be granted to you.   
 
Please see False and Misleading Information for further advice on how false, misleading or withheld information in an application has an impact on future applications, and what options you would have available.   I 
have also attached immigration instructions A5.25 and A5.45 for your reference.   
 
[Include the paragraph below if this application included any partner or children 18 or over.  Adapt as necessary according to who was included in the application.  Delete this instruction.] 
 
It is also possible that your partner and your [child/children] who are 18 years old or over may not meet character requirements in any future application they may submit, because of my determination that false or 
misleading information was provided, or relevant information withheld, in this application.  They should also refer to False and Misleading Information for further advice. 
 
[If the applicant is from a visa waiver country AND you have decided to suspend their visa waiver status under section 69(2)(d) of the Act, then insert the below section.  If there are two or more applicants, 
amend the heading and paragraph as appropriate.] 
 
Our decision regarding your visa waiver status 
We have also made a decision regarding your visa waiver status.  As a national from [country], you are normally waived from having to apply for a visa before you travel to New Zealand as a visitor.  However, by 
special direction under section 69(2)(d) of the Act, your waiver is now suspended indefinitely.  This means that if you wish to travel to New Zealand you will need to first apply for a visa and await an outcome of that 
application before you travel. 
 

7.  S58(6) ‘not using’ insert 
(we thought about 58(6) 
but didn’t use, but it may 
be a character issue in 
future applications) 
DECLINE application (on 
other grounds) [similar to 
a character waiver] 

Insert the ‘Concerns about….’ Section below in decline letters just above these two bullet points: 
 

• (for residence declines) We have also considered your application using the criteria for the other residence categories, but you do not appear to meet the requirements of any other residence category either  
• (for temporary entry declines)  We have considered if requiring a bond or granting a limited visa would lessen our concerns or if there are any special circumstances to justify an exception to immigration 

instructions, but can find no reason for any of these. 
 
Concerns about false, misleading or withheld information 
If the applicant was PPI’d that the application might be declined using section 58(6), use this paragraph] 



No Insert name and message Text 
Concerns were previously raised with you that [false information was provided in this application / misleading information was provided in this application / relevant information was withheld in this application / you 
did not ensure that an immigration officer was informed of any material change in circumstances between the time of making the application and the time of my decision (which is today) on this application.]  Having 
considered your response, I have confirmed these concerns.  But taking into account the circumstances of the application, I have decided not to use section 58(6) of the Act to decline your application, despite the 
[false information / misleading information / withholding of relevant information / failure to inform of a material change of circumstances.]  

[If the applicant was NOT PPI’d that the application might be declined using section 58(6), use this paragraph] 
I have concerns that [false information was provided in this application / misleading information was provided in this application / relevant information was withheld in this application / you did not ensure that an 
immigration officer was informed of any material change in circumstances between the time of making the application and the time of my decision (which is today) on this application.]  [Give details]  Because of this, 
your application could have been declined under section 58(6) of the Immigration Act, which says that false, misleading or withheld information in an application is sufficient ground for an immigration officer to 
decline to grant a visa.  I can advise that I have decided not to use section 58(6) of the Act to decline your application. 

[Include this paragraph in all cases] 
However, it is possible you will not meet character requirements for any future visa application you may submit, because of the concerns that [false information was provided in this application / misleading 
information was provided in this application / relevant information was withheld in this application / you did not ensure that an immigration officer was informed of any material change in circumstances between 
the time of making the application and the time of my decision (which is today) on this application.]   Therefore, character instruction A5.25.5(b) (if you apply for residence) or A5.45.5(c) (if you apply for a visitor, 
work or student visa) may apply to you, and you would need to be granted a character waiver before a visa could be granted to you.    

Please see False and Misleading Information for further advice on how false, misleading or withheld information in an application has an impact on future applications, and what options you would have available. I 
have also attached instructions A5.25 and A5.45 for your reference. 

[Include the paragraph below if this application included any partner or children 18 or over.  Adapt as necessary according to who was included in the application.  Delete this instruction.] 
It is also possible that your partner and your [child/children] who are 18 years old or over may not meet character requirements in any future application they may submit, because of the concerns that false or 
misleading information was provided, or relevant information withheld, in this application.  They should also refer to False and Misleading Information for further advice. 

8. S58(6) ‘not using’ insert 
(we thought about 58(6) 
but didn’t use, but it may 
be a character issue in 
future applications) 
APPROVE application 
[similar to a character 
waiver] 

For insertion in an appropriate place in eVisa label, approval letter (AMS or ADEPT). For eVisa labels, you must ensure this section does not appear on the first page 

Our concerns and decision regarding false, misleading or withheld information 

[[if the applicant was PPI’d that the application might be declined using section 58(6), use this paragraph] 
Concerns were previously raised with you that [false information was provided in this application / misleading information was provided in this application / relevant information was withheld in this application / you 
did not ensure that an immigration officer was informed of any material change in circumstances between the time of making the application and the time of my decision (which is today) on this application.]  Having 
considered your response, I have confirmed these concerns.  But taking into account the circumstances of the application, we have decided not to use section 58(6) of the Act to decline your application, despite the 
[false information / misleading information / withholding of relevant information / failure to inform of a material change of circumstances.] 

[If the applicant was NOT PPI’d that the application might be declined using section 58(6), use this paragraph] 
I have concerns that [false information was provided in this application / misleading information was provided in this application / relevant information was withheld in this application / you did not ensure an 
immigration officer that I was informed of any material change in circumstances between the time of making the application and the time of my decision (which is today) on this application.]  [Give details] Because of 
this, your application could have been declined under section 58(6) of the Immigration Act, which says that false, misleading or withheld information in an application is sufficient ground for an immigration officer to 
decline to grant a visa.  I can advise that we have decided not to use section 58(6) of the Act to decline your application. 

[include this paragraph in all cases] 
However, it is possible you will not meet character requirements for any future visa application you may submit, because of the concerns that [false information was provided in this application / misleading 
information was provided in this application / relevant information was withheld in this application / you did not ensure that an immigration officer was informed of any material change in circumstances between 
the time of making the application and the time of my decision (which is today) on this application.]   Therefore, character instruction A5.25.5(b) (if you apply for residence) or A5.45.5(c) (if you apply for a visitor, 
work or student visa) may apply to you, and you would need to be granted a character waiver before a visa could be granted to you.    

Please see False and Misleading Information  for further advice on how false, misleading or withheld information in an application has an impact on future applications, and what options you would have available. I 
have attached instructions A5.25 and A5.45 for your reference. 

[Include the paragraph below if this application included any partner or children 18 or over.  Adapt as necessary according to who was included in the application.  Delete this instruction.] 
It is also possible that your partner and your [child/children] who are 18 years old or over may not meet character requirements in any future application they may submit, because of the concerns that false or 
misleading information was provided, or relevant information withheld, in this application.  They should also refer to False and Misleading Information for further advice. 

9. Placeholder (to be 
updated) 



No Insert name and message Text  
10.  SM3.10.1 etc ‘not using’ 

insert (we thought about 
using but didn’t use, but 
it may be a character 
issue in future 
applications 
 
DECLINE OTHER 

For insertion in the relevant decline letter (Parent, SMC) just below: 
• We have also considered your application using the criteria for the other residence categories, but you do not appear to meet the requirements of any other residence category either  

 
Concerns about false, misleading or withheld information 
Concerns were previously raised with you that [false information was provided in your expression of interest (EOI) / misleading information was provided in your expression of interest (EOI) / relevant information 
was withheld in your expression of interest (EOI) / you did not ensure that an immigration officer was informed of any material change in circumstances after submitting your expression of interest (EOI).]  Having 
considered your response, I have confirmed these concerns.  But taking into account the circumstances of the application, we have decided not to use immigration instruction [SM3.10.2(a)/F4.5.16(a)/SR3.5.5.1(a)] to 
decline your application, despite the [false information / misleading information / withholding of relevant information / failure to inform of a material change of circumstances.] 
 
However, it is possible you will not meet character requirements for any future visa application you may submit, because of my determination that [false information was provided in your EOI / misleading 
information was provided in your EOI / relevant information was withheld in your EOI / you did not ensure that an immigration officer was informed of any material change in circumstances after you submitted your 
EOI.]   Therefore, character instruction A5.25.5(c) (if you apply for residence)  or A5.45.5(d) (if you apply for a visitor, work or student visa) may apply to you, and you would need to be granted a character waiver 
before a visa could be granted to you.    
 
Please see False and Misleading Information for further advice on how false, misleading or withheld information in an EOI has an impact on future applications, and what options you would have available.  I have also 
attached instructions A5.25 and A5.45 for your reference. 
 
[Include the paragraph below if this application included any partner or children 18 or over.  Adapt as necessary according to who was included in the application.  Delete this instruction.] 
It is also possible that your partner and your [child/children] who are 18 years old or over may not meet character requirements in any future application they may submit, because of my determination that false or 
misleading information was provided, or relevant information withheld, in this application.  They should also refer to False and Misleading Information for further advice. 
 

11.  SM3.10.1 etc ‘not using’ 
insert (we thought about 
using but didn’t use, but 
it may be a character 
issue in future 
applications 
 
APPROVE 

For insertion in an appropriate place in eVisa label, approval letter (AMS or ADEPT). For eVisa labels, you must ensure this section does not appear on the first page 
 
Concerns about false, misleading or withheld information 
Concerns were previously raised with you that [false information was provided in your expression of interest (EOI) / misleading information was provided in your expression of interest (EOI) / relevant information 
was withheld in your expression of interest (EOI) / you did not ensure that an immigration officer was informed of any material change in circumstances after submitting your expression of interest (EOI).]  Having 
considered your response, I have confirmed these concerns.  But taking into account the circumstances of the application, we have decided not to use immigration instruction [SM3.10.2(a)/F4.5.16(a)/SR3.5.5.1(a)] to 
decline your application, despite the [false information / misleading information / withholding of relevant information / failure to inform of a material change of circumstances.] 
 
However, it is possible you will not meet character requirements for any future visa application you may submit, because of my determination that [false information was provided in your EOI / misleading 
information was provided in your EOI / relevant information was withheld in your EOI / you did not ensure that an immigration officer was informed of any material change in circumstances after you submitted your 
EOI.]   Therefore, character instruction A5.25.5(c) (if you apply for a further residence class visa such as a permanent resident visa) may apply to you, and you would need to be granted a character waiver before a 
visa could be granted to you.    
 
Please see False and Misleading Information for further advice on how false, misleading or withheld information in an EOI has an impact on future applications, and what options you would have available. I have also 
attached instructions A5.25 and A5.45 for your reference. 
 
[Include the paragraph below if this application included any partner or children 18 or over.  Adapt as necessary according to who was included in the application.  Delete this instruction.] 
It is also possible that your partner and your [child/children] who are 18 years old or over may not meet character requirements in any future application they may submit, because of my determination that false or 
misleading information was provided, or relevant information withheld, in this application.  They should also refer False and Misleading Information for further advice. 
 

12.  SM3.10.1 etc and 58(6) 
‘not using’ insert (we 
thought about using but 
didn’t use either, but it 
may be a character issue 
in future applications 
 
DECLINE OTHER 

For insertion in the relevant decline letter (Parent, SMC) just below: 
• We have also considered your application using the criteria for the other residence categories, but you do not appear to meet the requirements of any other residence category either  

 
Concerns about false, misleading or withheld information 
Concerns were previously raised with you that [false information was provided in this application / misleading information was provided in this application / relevant information was withheld in this application].  
Having considered your response, I have confirmed these concerns and this would be sufficient grounds to decline your application under section 58(6) of the Immigration Act.  Please note that because of the same 
[false /misleading / withheld] information in your previous expression of interest (EOI), we could have also declined your application under immigration instruction [SM3.10.2(a)/F4.5.16(a)/SR3.5.5.1(a)].  But taking 
into account the circumstances of the application, we have decided not to use section 58(6) of the Act to decline your application, despite the [false information / misleading information / withholding of relevant 
information].  We have also decided not to use [SM3.10.2(a)/F4.5.16(a)/SR3.5.5.1(a)] to decline your application. 
 
However, it is possible you will not meet character requirements for any future visa application you may submit, because of my determination that [false information was provided in this application and your EOI / 
misleading information was provided in this application and your EOI / relevant information was withheld in this application and your EOI]. Therefore, character instruction A5.25.5(c) (if you apply for residence) or 
A5.45.5(d) (if you apply for a visitor, work, or student visa) may apply to you, and you would need to be granted a character waiver before such a visa could be granted to you.   



No Insert name and message Text  
 
Please see False and Misleading Information for further advice on how false, misleading or withheld information in an EOI or application has an impact on future applications, and what options you would have 
available.  I have also attached instructions A5.25 and A5.45 for your reference. 
 
[Include the paragraph below if this application included any partner or children 18 or over.  Adapt as necessary according to who was included in the application.  Delete this instruction.] 
It is also possible that your partner and your [child/children] who are 18 years old or over may not meet character requirements in any future application they may submit, because of my determination that false or 
misleading information was provided, or relevant information withheld, in this application.  They should also refer to False and Misleading Information for further advice. 
 
 

13.  SM3.10.1 etc and 58(6) 
‘not using’ insert (we 
thought about using but 
didn’t use either, but it 
may be a character issue 
in future applications 
 
APPROVE 

For insertion in an appropriate place in eVisa label, approval letter (AMS or ADEPT). For eVisa labels, you must ensure this section does not appear on the first page 
 
Concerns about false, misleading or withheld information 
Concerns were previously raised with you that [false information was provided in this application / misleading information was provided in this application / relevant information was withheld in this application].  
Having considered your response, I have confirmed these concerns and this would be sufficient grounds to decline your application under section 58(6) of the Immigration Act.  Please note that because of the same 
[false /misleading / withheld] information in your previous expression of interest (EOI), we could have also declined your application under immigration instruction [SM3.10.2(a)/F4.5.16(a)/SR3.5.5.1(a)].  But taking 
into account the circumstances of the application, we have decided not to use section 58(6) of the Act to decline your application, despite the [false information / misleading information / withholding of relevant 
information].  We have also decided not to use [SM3.10.2(a)/F4.5.16(a)/SR3.5.5.1(a)] to decline your application. 
 
However, it is possible you will not meet character requirements for any future visa application you may submit, because of my determination that [false information was provided in this application and your EOI / 
misleading information was provided in this application and your EOI / relevant information was withheld in this application and your EOI]. Therefore, character instruction A5.25.5(b) & (c) (if you apply for a further 
residence class visa such as a permanent resident visa) may apply to you, and you would need to be granted a character waiver before such a visa could be granted to you.   
 
Please see False and Misleading Information for further advice on how false, misleading or withheld information in an EOI or application has an impact on future applications, and what options you would have 
available.  I have also attached instructions A5.25 and A5.45 for your reference. 
 
[Include the paragraph below if this application included any partner or children 18 or over.  Adapt as necessary according to who was included in the application.  Delete this instruction.] 
It is also possible that your partner and your [child/children] who are 18 years old or over may not meet character requirements in any future application they may submit, because of my determination that false or 
misleading information was provided, or relevant information withheld, in this application.  They should also refer to False and Misleading Information for further advice. 
 
 

14.  We no longer think it’s 
false 

For insertion into an appropriate place in any decision letter (whether approve or decline);  for evisa labels, you must ensure this section does not appear on the first page 
 
Concerns about false, misleading or withheld information 
 
Concerns were previously raised with you that [select one or more]: 
 

- false information was provided in this application  
- misleading information was provided in this application 
- relevant information was withheld in this application 
- you did not ensure that an immigration officer was informed of any material change in circumstances between the time of making the application and the time of my decision (which is today) on this 

application 
- false information was provided in your EOI 
- misleading information was provided in your EOI 
- relevant information was withheld in your EOI 
- you failed to advise me of a material change in circumstances after you submitted an EOI. 
- false information was provided in this application and your EOI 
- misleading information was provided in this application and your EOI 
- relevant information was withheld in this application and your EOI 

 
Specifically, the concerns were that [give a complete description of the suspected false, misleading etc information, so that INZ staff in the future understand the nature of what is no longer a concern].  Having 
considered your response to my request for comments and additional information, I can advise that Immigration New Zealand no longer has these concerns, and there will not be any consequences for you [or your 
family] in respect of any further application you [or your family] may submit.   Please keep this advice for your records. 
 





No Insert name and message Text 
17. Previous visa waiver 

suspension now 
cancelled 

For use in inserts 3-4 as 
appropriate. 

For Insert 3  

[The first paragraph of any decline letter thanks the applicant for the application and advises when INZ received it.  If the applicant is from a visa waiver country AND their visa waiver status is suspended under 
section 69(2)(d) of the Act, AND you have decided that the suspension should be discontinued, then insert the below as a second paragraph ] 

We have made two decisions:  the first is about the outcome of your application, and the second is regarding your status as a visa waiver traveller to New Zealand. 

[Also include the section below after the end of the “Our decision on your application” section.  If there are two or more applicants, amend the heading and paragraph as appropriate.] 

Our decision regarding your visa waiver status 

We have also made a decision regarding your visa waiver status.  As a national from [country], you are normally waived from having to apply for a visa before you travel to New Zealand as a visitor.  You may recall 
that on [date], by special direction under section 69(2)(d) of the Act, your waiver was suspended indefinitely.  We have decided that this suspension should no longer be in force.  This means that if you wish to travel 
to New Zealand as a visitor in the future, you may do so without having to make a visa application offshore. 

For insert 4 

[Insert this section in an appropriate place in the approval letter and/or evisa label.  If there are two or more applicants, ensure the section appears in all of the evisas and that the section is 
amended appropriately in the approval letter.] 

Our decision regarding your visa waiver status 
We have also made a decision regarding your visa waiver status.  As a national from [country], you are normally waived from having to apply for a visa before you travel to New Zealand as a visitor.  You may recall 
that on [date], by special direction under section 69(2)(d) of the Act, your waiver was suspended indefinitely.  We have decided that this suspension should no longer be in force.  This means that if you wish to travel 
to New Zealand as a visitor in the future, you may do so without having to make a visa application offshore. 






